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The  Secretary  of  State  shall  publish  all  executive  orders  beginning  January  1,  2003,  pursuant  to  section  536.035.2,  RSMo 
Supp.  2002. 


EXECUTIVE  ORDER 
04-16 


WHEREAS,  the  Board  of  Aldermen  of  the  City  of  Licking,  Missouri,  has  resolved  that  it 
is  advisable  and  necessary  that  a special  census  be  taken  within  the  City  of  Licking,  Missouri; 
and 


WHEREAS,  a Resolution  directing  that  a special  census  be  taken  within  the  City  of 
Licking,  Missouri,  was  passed  by  the  Board  of  Aldermen  of  said  City  on  the  1 1th  day  of  April, 
2004;  and 


WHEREAS,  a copy  of  said  Resolution  certified  to  by  the  City  Clerk  of  the  City  of  Licking, 
has  been  presented  to  the  Governor  of  the  State  of  Missouri. 


NOW,  THEREFORE,  I,  BOB  HOLDEN,  GOVERNOR  OF  THE  STATE  OF  MISSOURI, 

by  virtue  of  the  authority  vested  in  me  by  the  Constitution  and  Laws  of  the  State  of  Missouri,  do 
hereby  order  a special  census  to  be  taken  within  the  City  of  Licking,  Missouri,  pursuant  to 
Section  71.160,  RSMo. 


IN  WITNESS  WHEREOF,  I have  hereunto  set 
my  hand  and  caused  to  be  affixed  the  Great 
Seal  of  the  State  of  Missouri,  in  the  City  of 
Jefferson,  on  this  23rd  day  of  July,  2004. 
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Under  this  heading  will  appear  the  text  of  proposed  rules 
and  changes.  The  notice  of  proposed  rulemaking  is 
required  to  contain  an  explanation  of  any  new  rule  or  any 
change  in  an  existing  rule  and  the  reasons  therefor.  This  is  set 
out  in  the  Purpose  section  with  each  rule.  Also  required  is  a 
citation  to  the  legal  authority  to  make  rules.  This  appears  fol- 
lowing the  text  of  the  rule,  after  the  word  “Authority.” 

Entirely  new  rules  are  printed  without  any  special  symbol- 
ogy under  the  heading  of  the  proposed  rule.  If  an  exist- 
ing rule  is  to  be  amended  or  rescinded,  it  will  have  a heading 
of  proposed  amendment  or  proposed  rescission.  Rules  which 
are  proposed  to  be  amended  will  have  new  matter  printed  in 
boldface  type  and  matter  to  be  deleted  placed  in  brackets. 

An  important  function  of  the  Missouri  Register  is  to  solicit 
and  encourage  public  participation  in  the  rulemaking 
process.  The  law  provides  that  for  every  proposed  rule, 
amendment  or  rescission  there  must  be  a notice  that  anyone 
may  comment  on  the  proposed  action.  This  comment  may 
take  different  forms. 

If  an  agency  is  required  by  statute  to  hold  a public  hearing 
before  making  any  new  rules,  then  a Notice  of  Public 
Hearing  will  appear  following  the  text  of  the  rule.  Hearing 
dates  must  be  at  least  thirty  (30)  days  after  publication  of  the 
notice  in  the  Missouri  Register.  If  no  hearing  is  planned  or 
required,  the  agency  must  give  a Notice  to  Submit 
Comments.  This  allows  anyone  to  file  statements  in  support 
of  or  in  opposition  to  the  proposed  action  with  the  agency 
within  a specified  time,  no  less  than  thirty  (30)  days  after  pub- 
lication of  the  notice  in  the  Missouri  Register. 

An  agency  may  hold  a public  hearing  on  a rule  even 
though  not  required  by  law  to  hold  one.  If  an  agency 
allows  comments  to  be  received  following  the  hearing  date, 
the  close  of  comments  date  will  be  used  as  the  beginning  day 
in  the  ninety  (90)-day-count  necessary  for  the  filing  of  the 
order  of  rulemaking. 

If  an  agency  decides  to  hold  a public  hearing  after  planning 
not  to,  it  must  withdraw  the  earlier  notice  and  file  a new 
notice  of  proposed  rulemaking  and  schedule  a hearing  for  a 
date  not  less  than  thirty  (30)  days  from  the  date  of  publication 
of  the  new  notice. 


Proposed  Amendment  Text  Reminder: 

Boldface  text  indicates  new  matter. 

[Bracketed  text  indicates  matter  being  deleted.] 


the  licensee’s  gaming  establishment  must  be  submitted  for 
approval  to  the  commission  at  least  fifteen  (15)  days  prior  to  the 
start  of  the  tournament  on  a tournament  request  form  provided 
by  the  commission.  As  used  in  this  rule,  a tournament  is  a con- 
test offered  and  sponsored  by  a Class  A licensee  in  which  patrons 
may  be  assessed  an  entry  fee,  or  are  selected  through  some  other 
criteria  approved  by  the  commission,  to  compete  against  one 
another  in  a gambling  game  or  series  of  gambling  games  in  which 
winning  patrons  receive  a portion  or  all  of  the  entry  fees,  which 
may  be  increased  with  cash  or  non-cash  prizes  from  the  Class  A 
licensee. 

[(4)  Promotional  coupons  shall  be  submitted  to  the  commis- 
sion for  approval  prior  to  usage  and  shall  include  the  follow- 
ing: 

(A)  The  name  of  the  riverboatls); 

(B)  The  city  or  other  locality  and  state  where  establish- 
ment is  located; 

1C)  Specific  value; 

(D)  Sequential  identification  numbers  for  tracking;  and 

(E)  Expiration  dates.] 

AUTHORITY:  sections  313.004,  313.805  and  313.817,  [RSMo 
1994]  and  313.807,  RSMo  [Supp.  1998]  2000.  Emergency  rule 
filed  Sept.  1,  1993,  effective  Sept.  20,  1993,  expired  Jan.  17,  1994. 
Emergency  rule  filed  Jan.  5,  1994,  effective  Jan.  18,  1994,  expired 
Jan.  30,  1994.  Original  rule  filed  Sept.  1,  1993,  effective  Jan.  31, 
1994.  Amended:  Filed  Nov.  10,  1997,  effective  June  30,  1998. 
Amended:  Filed  May  6,  1999,  effective  Dec.  30,  1999.  Amended: 
Filed  July  9,  2004. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities  more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  OF  PUBLIC  HEARING  AND  NOTICE  TO  SUBMIT  COM- 
MENTS: Anyone  may  file  a statement  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Gaming  Commission, 
PO  Box  1847,  Jefferson  City,  MO  65102.  To  be  considered,  com- 
ments must  be  received  within  thirty  (30)  days  after  publication  of 
this  notice  in  the  Missouri  Register.  A public  hearing  is  scheduled 
for  10  a.m.  on  September  21,  2004,  in  the  Missouri  Gaming 
Commission’s  Hearing  Room,  3417  Knipp  Drive,  Jefferson  City, 
Missouri. 


Title  11— DEPARTMENT  OF  PUBLIC  SAFETY 
Division  45 — Missouri  Gaming  Commission 
Chapter  5— Conduct  of  Gaming 

PROPOSED  AMENDMENT 

11  CSR  45-5.180  Tournament  Chips/)  Tokens,  and  Promotional 
Coupons]  and  Tournaments.  The  commission  is  amending  section 
(3)  and  deleting  section  (4). 

PURPOSE:  The  commission  proposes  to  amend  this  rule  by  clarify- 
ing the  requirements  for  the  approval  of  tournaments. 

(3)  [As  used  in  this  rule,  promotional  coupon  means  a 
coupon  issued  by  a licensee  for  use  in  gambling  related 
licensed  gambling  games  at  the  licensee's  gaming  establish- 
ment.] No  licensee  may  conduct  a tournament  without  approval 
of  the  commission.  Any  tournament  conducted  by  a licensee  at 


Title  11— DEPARTMENT  OF  PUBLIC  SAFETY 
Division  45 — Missouri  Gaming  Commission 
Chapter  5— Conduct  of  Gaming 

PROPOSED  RULE 

11  CSR  45-5.181  Giveaways  and  Promotions 

PURPOSE:  This  rule  defines  and  clarifies  the  requirements  for 
approval  of  giveaways  and  promotions. 

(1)  For  the  purposes  of  this  rule,  the  following  words  are  defined  as: 

(A)  Giveaway — a gift  or  promotional  item  provided  by  a licensee 
to  any  person  meeting  the  licensee’s  promotional  criteria,  where  the 
person  provides  no  consideration  and  there  is  no  chance  or  skill 
involved  in  the  awarding  of  the  gift  or  promotional  item; 

(B)  Patron — any  person  present  on  the  premises  of  a Class  A 
licensee  that  is  not  employed  by  such  Class  A licensee  or  the 
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commission  and  is  not  on  the  premises  as  a vendor  of  the  Class  A 
licensee; 

(C)  Promotional  coupon— any  instrument  offering  any  person 
something  of  value  and  issued  by  a Class  A licensee  for  use  in  or 
related  to  licensed  gambling  games  at  a licensee’s  gaming  establish- 
ment; 

(D)  Promotional  game — a contest  or  game  in  which  patrons  of  a 
Class  A licensee  may,  without  giving  consideration,  compete  for  the 
chance  to  win  a prize. 

(2)  Class  A licensees  may  provide  giveaways  to  patrons  or  their 
employees  without  the  approval  of  the  commission,  provided  the 
giveaway  complies  with  all  applicable  laws. 

(3)  Class  A licensees  may  conduct  promotional  games  as  a part  of 
licensed  gambling  operations  provided  that  any  promotional  game 
does  not  constitute  illegal  gambling  under  federal  or  state  law  and  the 
licensee  provides  to  the  commission  at  least  ten  (10)  days  prior  to 
conducting  the  promotional  game  an  affidavit  in  a form  approved  by 
the  commission  and  signed  by  a legal  counsel  of  the  licensee  certi- 
fying that  the  promotional  game  complies  with  all  applicable  laws. 

(4)  No  licensee  may  issue  a promotional  coupon  without  approval  of 
the  commission.  Promotional  coupons  must  be  submitted  to  the  com- 
mission for  approval  at  least  fifteen  (15)  days  prior  to  the  requested 
date  of  issuance  and  shall  include  the  following: 

(A)  The  name  of  the  riverboat(s); 

(B)  The  city  or  other  locality  and  state  where  the  establishment  is 
located; 

(C)  Specific  value; 

(D)  Sequential  identification  numbers  for  tracking  and  accounting 
purposes; 

(E)  Expiration  dates  or  condition; 

(F)  All  conditions  required  to  redeem  the  coupon;  and 

(G)  A statement  that  any  change  or  cancellation  of  the  promotion 
must  be  approved  by  the  commission  prior  to  the  change  or  cancel- 
lation. 

AUTHORITY:  sections  313.004  and  313.805,  RSMo  2000.  Original 
rule  filed  July  9,  2004. 

PUBLIC  COST:  This  proposed  rule  will  not  cost  state  agencies  or 
political  subdivisions  more  than  five  hundred  dollars  ($500)  in  the 
aggregate. 

PRIVATE  COST:  This  proposed  rule  will  not  cost  private  entities 
more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  OF  PUBLIC  HEARING  AND  NOTICE  TO  SUBMIT  COM- 
MENTS: Anyone  may  file  a statement  in  support  of  or  in  opposition 
to  this  proposed  rule  with  the  Missouri  Gaming  Commission,  PO  Box 
1847,  Jefferson  City,  MO  65102.  To  be  considered,  comments  must 
be  received  within  thirty  (30)  days  after  publication  of  this  notice  in 
the  Missouri  Register.  A public  hearing  is  scheduled  for  10  a.m.  on 
September  21,  2004,  in  the  Missouri  Gaming  Commission ’s  Hearing 
Room,  341 7 Knipp  Drive,  Jefferson  City,  Missouri. 

Title  11— DEPARTMENT  OF  PUBLIC  SAFETY 
Division  45 — Missouri  Gaming  Commission 
Chapter  5— Conduct  of  Gaming 

PROPOSED  AMENDMENT 

11  CSR  45-5.290  Bingo  Games.  The  commission  is  amending  sub- 
section (1)(A). 

PURPOSE:  The  commission  proposes  to  amend  this  rule  by  further 
defining  the  term  “bingo  games.  ” 


(1)  The  following  words  and  terms,  when  used  in  this  rule,  shall  have 
the  following  meanings: 

(A)  “Bingo  games,”  all  games  commonly  known  as  bingo,  as 
defined  in  section  313.005(1),  RSMo,  and  any  variation  thereof, 
including  but  not  limited  to  electronic  bingo  games,  bingo  games 
played  on  electronic  gaming  devices,  and  promotional  bingo 
games; 

AUTHORITY:  sections  313.004  and  313.805,  RSMo  2000.  Original 
ruled  filed  Dec.  7,  2001,  effective  June  30,  2002.  Amended:  Filed 
July  9,  2004. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities  more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  OF  PUBLIC  HEARING  AND  NOTICE  TO  SUBMIT  COM- 
MENTS: Anyone  may  file  a statement  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Gaming  Commission, 
PO  Box  1847,  Jefferson  City,  MO  65102.  To  be  considered,  com- 
ments must  be  received  within  thirty  (30)  days  after  publication  of 
this  notice  in  the  Missouri  Register.  A public  hearing  is  scheduled 
for  10  a.m.  on  September  21,  2004,  in  the  Missouri  Gaming 
Commission’s  Hearing  Room,  3417  Knipp  Drive,  Jefferson  City, 
Missouri. 


Title  16— RETIREMENT  SYSTEMS 
Division  50 — The  County  Employees’  Retirement  Fund 
Chapter  10— County  Employees’  Defined 
Contribution  Plan 

PROPOSED  AMENDMENT 

16  CSR  50-10.070  Vesting  and  Service.  The  board  is  adding  a new 
section  (4). 

PURPOSE:  This  amendment  clarifies  that  participants’  accounts 
become  vested  upon  termination  of  the  plan  or  complete  discontinu- 
ance of  contributions. 

(4)  Upon  the  termination  of  the  plan  or  complete  discontinuance 
of  contributions,  all  participants’  accounts  shall  become  fully 
vested,  and  shall  not  thereafter  be  subject  to  forfeiture. 

AUTHORITY:  sections  50.1090,  RSMo  2000  and  50.1250,  RSMo 
Supp.  [2001]  2003.  Original  rule  filed  May  9,  2000,  effective  Jan. 
30,  2001.  Amended:  Filed  April  25,  2002,  effective  Nov.  30,  2002. 
Amended:  Filed  July  13,  2004. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  opposition  to  this  proposed  amendment  with  the 
County  Employees’  Retirement  Fund,  PO  Box  2271,  Jefferson  City, 
MO  65102.  To  be  considered,  comments  must  be  received  within  thir- 
ty (30)  days  after  publication  of  this  notice  in  the  Missouri  Register. 
No  public  hearing  is  scheduled. 
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This  section  will  contain  the  final  text  of  the  rules  proposed 
by  agencies.  The  order  of  rulemaking  is  required  to  con- 
tain a citation  to  the  legal  authority  upon  which  the  order  of 
rulemaking  is  based;  reference  to  the  date  and  page  or  pages 
where  the  notice  of  proposed  rulemaking  was  published  in  the 
Missouri  Register;  an  explanation  of  any  change  between  the 
text  of  the  rule  as  contained  in  the  notice  of  proposed  rule- 
making  and  the  text  of  the  rule  as  finally  adopted,  together 
with  the  reason  for  any  such  change;  and  the  full  text  of  any 
section  or  subsection  of  the  rule  as  adopted  which  has  been 
changed  from  that  contained  in  the  notice  of  proposed  rule- 
making.  The  effective  date  of  the  rule  shall  be  not  less  than 
thirty  (30)  days  after  the  date  of  publication  of  the  revision  to 
the  Code  of  State  Regulations. 

The  agency  is  also  required  to  make  a brief  summary  of 
the  general  nature  and  extent  of  comments  submitted  in 
support  of  or  opposition  to  the  proposed  rule  and  a concise 
summary  of  the  testimony  presented  at  the  hearing,  if  any, 
held  in  connection  with  the  rulemaking,  together  with  a con- 
cise summary  of  the  agency’s  findings  with  respect  to  the 
merits  of  any  such  testimony  or  comments  which  are  opposed 
in  whole  or  in  part  to  the  proposed  rule.  The  ninety  (90)-day 
period  during  which  an  agency  shall  file  its  order  of  rulemak- 
ing for  publication  in  the  Missouri  Register  begins  either:  1) 
after  the  hearing  on  the  proposed  rulemaking  is  held;  or  2)  at 
the  end  of  the  time  for  submission  of  comments  to  the 
agency.  During  this  period,  the  agency  shall  file  with  the  sec- 
retary of  state  the  order  of  rulemaking,  either  putting  the  pro- 
posed rule  into  effect,  with  or  without  further  changes,  or  with- 
drawing the  proposed  rule. 


Title  1— OFFICE  OF  ADMINISTRATION 
Division  20 — Personnel  Advisory  Board  and 
Division  of  Personnel 

Chapter  4— Appeals,  Investigations,  Hearings 
and  Grievances 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Personnel  Advisory  Board  under  sec- 
tion 36.070,  RSMo  2000,  the  board  amends  a rule  as  follows: 

1 CSR  20-4.010  Appeals  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  April  15,  2004 
(29  MoReg  577-583).  No  changes  have  been  made  in  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations . 

SUMMARY  OF  COMMENTS:  A public  hearing  on  this  proposed 
rule  was  held  June  8,  2004,  and  the  public  comment  period  ended 
June  8,  2004.  At  the  hearing  the  Personnel  Advisory  Board  explained 
the  proposed  amendment  and  two  (2)  comments  were  received.  In 
addition  the  board  received  one  (1)  written  comment. 

COMMENT:  Two  (2)  comments  were  made  at  the  hearing  express- 
ing concern  about  the  board  ordering  mediation. 

RESPONSE:  The  board  wanted  to  include  the  option  of  ordered 
mediation;  however,  they  assume  it  will  only  be  used  on  rare  occa- 


sions. No  changes  have  been  made  to  the  rule  as  a result  of  these 
comments. 

COMMENT:  One  (1)  written  comment  was  received  in  support  of 
the  proposed  amendments. 

RESPONSE:  No  changes  have  been  made  to  the  rule  as  a result  of 
this  comment. 


Title  2— DEPARTMENT  OF  AGRICULTURE 
Division  80— State  Milk  Board 
Chapter  5— Inspections 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  State  Milk  Board  under  section 
196.939,  RSMo  2000,  the  board  hereby  amends  a rule  as  follows: 

2 CSR  80-5.010  Inspection  Fees  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  May  3,  2004 
(29  MoReg  709-710).  No  changes  have  been  made  to  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  public  hearing  was  held.  No 
written  comments  were  received  during  the  comment  period. 


Title  3— DEPARTMENT  OF  CONSERVATION 
Division  10— Conservation  Commission 
Chapter  5— Wildlife  Code:  Permits 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Conservation  Commission  under  sec- 
tions 40  and  45  of  Art.  IV,  Mo.  Const.,  the  commission  amends  a 
rule  as  follows: 

3 CSR  10-5.205  Permits  Required;  Exceptions  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  June  1 , 2004 
(29  MoReg  885).  No  changes  have  been  made  in  the  text  of  the  pro- 
posed amendment,  so  it  is  not  reprinted  here.  This  proposed  amend- 
ment becomes  effective  thirty  (30)  days  after  publication  in  the  Code 
of  State  Regulations . 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  3— DEPARTMENT  OF  CONSERVATION 
Division  10— Conservation  Commission 
Chapter  5— Wildlife  Code:  Permits 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Conservation  Commission  under  sec- 
tions 40  and  45  of  Art.  IV,  Mo.  Const.,  the  commission  amends  a 
rule  as  follows: 

3 CSR  10-5.352  Resident  Firearms  Antlerless  Deer  Hunting  Permit 
is  amended. 
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A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  June  1 , 2004 
(29  MoReg  885).  No  changes  have  been  made  in  the  text  of  the  pro- 
posed amendment,  so  it  is  not  reprinted  here.  This  proposed  amend- 
ment becomes  effective  thirty  (30)  days  after  publication  in  the  Code 
of  State  Regulations . 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  3— DEPARTMENT  OF  CONSERVATION 
Division  10— Conservation  Commission 
Chapter  5— Wildlife  Code:  Permits 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Conservation  Commission  under  sec- 
tions 40  and  45  of  Art.  IV,  Mo.  Const.,  the  commission  rescinds  a 
rule  as  follows: 

3 CSR  10-5.353  Resident  Firearms  Second  Bonus  Deer  Hunting 
Permit  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescission 
was  published  in  the  Missouri  Register  on  June  1,  2004  (29  MoReg 
886).  No  changes  have  been  made  in  the  proposed  rescission,  so  it  is 
not  reprinted  here.  This  proposed  rescission  becomes  effective  thirty 
(30)  days  after  publication  in  the  Code  of  State  Regulations . 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  3— DEPARTMENT  OF  CONSERVATION 
Division  10— Conservation  Commission 
Chapter  5— Wildlife  Code:  Permits 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Conservation  Commission  under  sec- 
tions 40  and  45  of  Art.  IV,  Mo.  Const.,  the  commission  amends  a 
rule  as  follows: 

3 CSR  10-5.425  Resident  Archery  Antlerless  Deer  Hunting  Permit 

is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  June  1 , 2004 
(29  MoReg  886-887).  No  changes  have  been  made  in  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  3— DEPARTMENT  OF  CONSERVATION 
Division  10— Conservation  Commission 
Chapter  5— Wildlife  Code:  Permits 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Conservation  Commission  under  sec- 
tions 40  and  45  of  Art.  IV,  Mo.  Const.,  the  commission  amends  a 
rule  as  follows: 

3 CSR  10-5.552  Nonresident  Firearms  Antlerless  Deer  Hunting 
Permit  is  amended. 


A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  June  1 , 2004 
(29  MoReg  888).  No  changes  have  been  made  in  the  text  of  the  pro- 
posed amendment,  so  it  is  not  reprinted  here.  This  proposed  amend- 
ment becomes  effective  thirty  (30)  days  after  publication  in  the  Code 
of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  3— DEPARTMENT  OF  CONSERVATION 
Division  10— Conservation  Commission 
Chapter  5— Wildlife  Code:  Permits 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Conservation  Commission  under  sec- 
tions 40  and  45  of  Art.  IV,  Mo.  Const.,  the  commission  rescinds  a 
rule  as  follows: 

3 CSR  10-5.553  Nonresident  Firearms  Second  Bonus  Deer 
Hunting  Permit  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescission 
was  published  in  the  Missouri  Register  on  June  1 , 2004  (29  MoReg 
888).  No  changes  have  been  made  in  the  proposed  rescission,  so  it 
is  not  reprinted  here.  This  proposed  rescission  becomes  effective 
thirty  (30)  days  after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  3— DEPARTMENT  OF  CONSERVATION 
Division  10— Conservation  Commission 
Chapter  5— Wildlife  Code:  Permits 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Conservation  Commission  under  sec- 
tions 40  and  45  of  Art.  IV,  Mo.  Const.,  the  commission  adopts  a rule 
as  follows: 

3 CSR  10-5.554  Nonresident  Archery  Antlerless  Deer  Hunting 
Permit  is  adopted. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
rule  was  published  in  the  Missouri  Register  on  June  1,  2004  (29 
MoReg  888-889).  No  changes  have  been  made  in  the  text  of  the  pro- 
posed rule,  so  it  is  not  reprinted  here.  This  proposed  rule  becomes 
effective  thirty  (30)  days  after  publication  in  the  Code  of  State 
Regulations . 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  3— DEPARTMENT  OF  CONSERVATION 
Division  10— Conservation  Commission 
Chapter  7— Wildlife  Code:  Hunting:  Seasons, 
Methods,  Limits 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Conservation  Commission  under  sec- 
tions 40  and  45  of  Art.  IV,  Mo.  Const.,  the  commission  amends  a 
rule  as  follows: 

3 CSR  10-7.440  is  amended. 
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This  amendment  establishes  hunting  seasons  and  limits  and  is  except- 
ed by  section  536.021,  RSMo  from  the  requirement  for  filing  as  a 
proposed  amendment. 

The  Department  of  Conservation  amended  3 CSR  10-7.440  by  estab- 
lishing seasons  and  limits  for  hunting  migratory  waterfowl  during  the 
2004-2005  seasons. 

3 CSR  10-7.440  Migratory  Game  Birds  and  Waterfowl:  Seasons, 
Limits 

PURPOSE:  This  amendment  establishes  season  dates  and  bag  limits 
for  hunting  waterfowl  within  frameworks  established  by  the  U.  S. 
Fish  and  Wildlife  Service  for  the  2004-2005  seasons. 

(1)  Migratory  game  birds  and  waterfowl  may  be  taken,  possessed, 
transported  and  stored  as  provided  in  federal  regulations.  The  head 
or  one  (1)  fully  feathered  wing  must  remain  attached  to  all  waterfowl 
while  being  transported  from  the  field  to  one’s  home  or  a commer- 
cial preservation  facility.  Seasons  and  limits  are  as  follows: 

(E)  Blue-winged,  green-winged  and  cinnamon  teal  may  be  taken 
from  sunrise  to  sunset  from  September  11  through  September  19. 
Limits:  four  (4)  teal  in  the  aggregate  of  species  daily;  eight  (8)  in 
possession. 

SUMMARY  OF  COMMENTS:  Seasons  and  limits  are  excepted 
from  the  requirement  of  filing  as  a proposed  amendment  under  sec- 
tion 536.021,  RSMo. 

This  amendment  filed  July  6,  2004,  effective  July  20,  2004. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  30— Missouri  Board  for  Architects,  Professional 
Engineers,  Professional  Land  Surveyors, 
and  Landscape  Architects 
Chapter  2— Code  of  Professional  Conduct 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Board  for  Architects, 
Professional  Engineers,  Professional  Land  Surveyors,  and  Landscape 
Architects  under  sections  327.041,  RSMo  Supp.  2003  and  327.441, 
RSMo  2000,  the  board  withdraws  a proposed  rule  as  follows: 

4 CSR  30-2.040  Standards  of  Care  is  withdrawn. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
rule  was  published  in  the  Missouri  Register  on  April  15,  2004  (29 
MoReg  632).  This  proposed  rule  is  withdrawn. 

SUMMARY  OF  COMMENTS:  The  board  received  one  (1)  com- 
ment in  support  of  and  five  (5)  comments  opposing  the  proposed 
rule. 

COMMENT:  The  Home  Builders  Association  of  Greater  St.  Louis 
submitted  a comment  opposing  section  (1)  of  the  rule  stating  that  the 
association  is  a strong  supporter  of  building  codes  on  the  local  level, 
however,  does  not  support  the  concept  of  a statewide  building  code. 
The  association  feels  the  proposed  rule  is  purely  a backdoor 
approach  to  require  statewide  building  codes,  which  over  many  years 
the  Missouri  General  Assembly  has  declined  to  pass.  If  this  is  a wor- 
thy policy  goal,  then  the  Missouri  General  Assembly  should  be  the 
one  to  set  such  a policy  for  the  State  of  Missouri,  not  a licensing 
board.  Further,  when  their  local  governments  adopt  building  codes, 
they  make  amendments  to  make  it  consistent  with  local  practice, 
standards  and  situations  unique  to  the  area.  For  counties  or  munic- 
ipalities in  their  region  that  do  not  have  codes  adopted,  this  would  in 


effect  enforce  a national  model  code  with  no  local  amendments  and 
no  say  by  the  local  government  or  its  citizens.  In  a democratic  soci- 
ety, it  should  be  up  to  the  governments  adopting  building  codes  to  say 
what  code  they  choose  to  adopt,  if  any,  and  what  amendments  they 
choose  to  make.  It  should  not  be  forced  upon  them  in  a backdoor 
effort  through  an  obscure  provision  of  a licensing  rule  promulgated 
by  a licensing  board.  When  no  code  is  specified  in  some  communi- 
ties, establishing  just  a broad,  non-specific  set  of  requirements  (i.e.— 
the  “most  recent  applicable  codes  as  published  by  the  International 
Codes  Council”  or  ICC)  can  have  very  punitive  repercussions.  One 
such  problem  this  would  prompt  is — who  would  decide  what  seismic 
map  would  be  required  in  what  area?  The  requirements  change 
based  on  what  part  of  the  map  you  are  located.  The  maps  in  the  ICC 
code  are  not  easy  to  read.  Local  governments  have  been  determin- 
ing what  seismic  category  their  community  falls  in  for  purposes  of 
what  code  requirements  will  be  required.  Would  the  licensing  board 
make  this  decision  for  every  plan  that  is  drawn  in  the  parts  of  the 
state  that  do  not  have  local  codes?  Would  the  licensing  board  just 
choose  the  most  stringent  category  by  default?  This  is  just  one  exam- 
ple of  the  pitfalls  with  which  this  rule  is  fraught.  There  are  many 
people  who  have  spent  countless  hours  reviewing  building  code  sec- 
tions, meeting  with  various  code  officials  and  applying  real  world 
applications  into  a working  code  document  that  can  be  accepted  by 
plan  reviewers,  code  officials,  fire  marshals,  etc.  Absent  specific 
code  requirements,  the  default  code  becomes  much  more  onerous  to 
work  under  for  the  builder,  and  more  difficult  to  enforce  by  code  offi- 
cials. This  would  cut  out  all  the  interested  parties  and  take  away  their 
right  and  duty  to  participate  in  such  a code  adoption  process,  by 
being  preempted  on  the  state  level.  Further,  do  the  “most  recent 
applicable  codes”  include  all  of  the  following  ICC  codes? 

• ICC  Residential  Code 

• ICC  Building  Code 

• ICC  Plumbing  Code 

• ICC  Sewage  Disposal  Code 

• ICC  Mechanical  Code 

• ICC  Performance  Code 

• ICC  Urban- Wildland  Interface  Code 

• ICC  Fire  Code 

• ICC  Fuel  Gas  Code 

• ICC  Energy  Conservation  Code 

• ICC  Property  Maintenance  Code 

• ICC  Existing  Building  Code 

• ICC  Zoning  Code 

• ICC  Electrical  Code 

In  addition,  many  of  the  areas  that  do  not  have  building  codes,  do  not 
have  inspectors  either.  Who  would  enforce  the  requirements?  It  pro- 
vides a false  sense  of  security.  Further,  this  would  simply,  unneces- 
sarily and  unwittingly  place  the  builder  in  a position  of  great  poten- 
tial liability.  When  the  rule  talks  of  “most  recent,”  what  makes  it 
“most  recent”?  Does  that  include  all  of  the  errata  sheets  with 
changes  that  are  frequently  published  by  the  ICC?  If  so,  how  does 
an  architect  or  a builder  know  about  those  changes  if  there  is  no  local 
code  adoption?  Making  the  “most  recent  applicable  codes  as  pub- 
lished” the  “default”  in  communities  without  a specific  set  of  build- 
ing codes  is  a very  dangerous  precedent  to  set.  If  a licensing  board 
can  adopt  this  rule,  what  is  to  stop  it  from  adopting  other  rules 
against  the  wishes  of  the  Missouri  General  Assembly?.  ...  or  other 
state  boards  from  adopting  as  rules  requirements  that  have  been  voted 
down  repeatedly  by  the  Missouri  General  Assembly?  This  is  an  arbi- 
trary and  capricious  action.  The  St.  Louis  home  builders  have  always 
supported  the  right  of  every  county  and  municipality  in  the  state  to 
adopt  building  codes.  We  believe  that  such  adoption  by  all  counties 
and  municipalities  would  be  beneficial  to  the  consumers  and  to  pub- 
lic health  and  safety.  This  has  been  the  position  of  the  Home 
Builders  Association  of  Greater  St.  Louis  all  along,  and  will  contin- 
ue to  be  our  position.  However,  it  should  not  be  done  in  this 
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fashion— by  a backdoor  requirement  of  a licensing  board  on  licensed 
professionals.  We  do  not  believe  that  governments  and  others  in  our 
region  will  support  a state  licensing  board  trying  to  impose  a model 
code  that  will  not  suit  their  local  characteristics.  Building  codes  are 
highly  technical  issues,  outlined  on  hundreds  of  pages  of  text,  along 
with  amendments  added  by  counties  and  municipalities  to  fit  the  code 
to  their  area.  The  county  and  municipal  building  departments,  build- 
ing commissions  and  elected  governing  bodies  are  in  the  best  posi- 
tion to  ensure  that  good,  sound  codes  are  developed  for  their  coun- 
ties and  municipalities. 

COMMENT:  One  (1)  comment  was  received  opposing  the  adoption 
of  the  most  recent  applicable  codes  as  published  by  the  International 
Code  Conference.  By  the  adoption  of  the  most  recent  codes,  the 
client  is  not  required  to  build  to  this  standard  and  for  reasons  of  cost 
or  convenience  often  choose  not  to  do  so,  despite  any  drawing  pre- 
pared by  an  architect.  Additionally,  many  jurisdictions  have  no  build- 
ing department  or  enforcement  mechanism  and  as  such  the  use  of  an 
architect  and  any  building  codes,  is  in  effect,  voluntary.  The  deter- 
mination of  private  entity  will  not  be  more  than  five  hundred  dollars 
($500)  is  very  far  off  the  mark.  Buildings  that  comply  with  any  code 
cost  more  than  buildings  that  don't  comply.  Requiring  (via  the  archi- 
tect) that  people,  who  are  accustomed  to  complying  with  no  codes 
now  comply  with  stringent  codes  like  International  Building  Code 
(IBC)  2003  is  likely  to  send  a shock  wave  through  rural  areas.  The 
commenter  further  stated  that  it  has  been  a struggle  to  demonstrate 
the  value  of  a licensed  design  professional  and  code  compliance  to 
clients  who  saw  little  value  in  either.  It  is  likely  that  many  clients, 
when  faced  with  the  cost  and  inconvenience  of  complying  with  the 
IBC  2003  as  this  rule  will  require,  will  take  their  business  elsewhere. 
COMMENT:  One  (1)  comment  was  received  from  a registered  archi- 
tect opposing  the  rule  stating  it  restricts  designs  to  those  codes  pub- 
lished by  the  International  Code  Conference.  There  are  other  nation- 
ally recognized  codes  promulgating  organizations  and  a designer 
should  be  permitted  to  design  in  accordance  with  these  other  codes. 
The  commenter  suggested  the  following  change  to  the  proposed  rule. 
(1)  In  the  absence  of  any  local  building  code,  all  buildings 
shall  be  designed  in  accordance  with  the  most  recent  applic- 
able Building,  Residential,  Existing  Building,  Mechanical, 
Electrical  and  Plumbing  codes  as  published  by  the 
International  Code  Conference  (ICC)  or  International 
Association  of  Plumbing  and  Mechanical  Officials  (IAPMO), 
or  the  National  Fire  Protection  Association  (NFPA).  The 
design  shall  include  all  applicable  provisions  of  each  type  of 
code  and,  except  as  specifically  referenced  by  code,  shall  not 
intermix  requirements  from  a type  of  code  published  by  one 
(1)  organization  with  requirements  of  the  same  type  of  code 
published  by  another  organization.  Violation  of  the  applica- 
ble codes  shall  constitute  incompetence  in  the  performance  of 
functions  or  duties  of  any  profession  licensed  or  regulated  by 
Chapter  327  RSMo  pursuant  to  section  327.441.2(5),  RSMo. 
COMMENT:  One  (1)  comment  was  received  from  a state  represen- 
tative vehemently  opposing  the  proposed  rule  for  rural  Missouri.  As 
mayor  of  a rural  community,  something  similar  was  implemented  in 
the  city  and  resulted  in  higher  costs  for  owners/builders.  As  a result 
of  this,  non-incorporated  areas  will  go  from  virtually  no  requirements 
to  highly  restrictive  requirements,  which  would  not  only  add  great 
cost  but  would  be  a huge  economic  deterrent.  After  talking  with 
architects  in  the  district,  several  concerns  were  shared  with  the 
board. 

1 . Clients  are  not  required  to  build  to  this  standard  and  for  rea- 
sons of  cost  or  convenience  often  choose  not  to  do  so,  despite  any 
drawing  prepared  on  the  architect’s  part. 

2.  Many  jurisdictions  have  no  building  department  or  enforce- 
ment mechanism  and  as  such  the  use  of  an  architect  and  any  build- 
ing code  is,  in  effect,  involuntary. 

3.  The  determination  of  private  entity  will  not  be  more  than  five 
hundred  dollars  is  very  far  off  the  mark. 

Architects  in  the  district  have  struggled  to  demonstrate  the  value  of 


a licensed  design  professional  and  code  compliance  to  clients  who 
saw  little  value  in  either.  Many  clients,  when  faced  with  the  cost  and 
inconvenience  of  complying  with  IBC  2003  as  this  rule  will  require, 
will  take  their  business  elsewhere. 

COMMENT:  One  (1)  comment  was  received  for  a professional  engi- 
neer stating  that  mining  industries  are  regulated  by  the  Federal  Mine 
Safety  and  Health  Administration  (MSHA),  under  the  United  States 
Department  of  Labor.  Missouri  also  has  mine  safety  codes  for  cer- 
tain mining  activities  and  defers  to  MSHA  on  others.  Federal  mine 
safety  statutes  and  Code  of  Federal  Building  Regulations  (30  CFR 
Parts  1-99)  set  certain  requirements  for  buildings  and  other  structures 
related  to  mine  operations.  For  example,  30  CFR  Parts  75  and  77 
adopt  a portion  of  the  National  Electrical  Code  (NEC),  but  has 
requirements  that  differ  from  NEC  in  other  areas  regarding  electri- 
cal installations.  The  board  should  recognize  that  a building  designed 
to  meet  applicable  MSHA  requirements  may  not  be  in  compliance 
with  other  building  codes.  Therefore,  it  is  recommended  that  the  lan- 
guage in  the  proposed  rule  be  amended  to  read:  “In  the  absence  of 
any  federal  regulations  or  local  building  code,  all  buildings  shall  be 
designed  in  accordance.  ...” 

COMMENT:  One  (1)  comment  was  received  from  an  architect 
involved  in  developing  and  teaching  building  codes  for  the  last  thirty 
(30)  years.  The  commenter  heartily  endorsed  the  rule.  He  has  had 
personal  experience  in  a rural  area  of  Missouri  where  no  code  was 
adopted  but  significant  life  safety  issues  came  up.  Fortunately,  the 
client  was  enlightened  and  the  architect  was  never  put  in  an  uncom- 
fortable position.  This  rule  protects  the  public  and  the  profession. 
The  choice  of  the  ICC  family  of  codes  is  appropriate.  They  are  being 
adopted  throughout  the  country  and  the  state.  It  will  simplify  our 
practice  to  only  have  one  code  to  learn. 

RESPONSE:  The  members  of  the  board  reviewed  and  discussed  the 
above  comments  and  felt  that  although  it  is  important  to  have  a 
“Standards  of  Care”  rule,  further  review  and  study  is  necessary 
before  proceeding.  Therefore,  they  voted  to  withdraw  the  rule  at  this 
time. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  70— State  Board  of  Chiropractic  Examiners 
Chapter  2— General  Rules 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  State  Board  of  Chiropractic  Medicine 
under  sections  331.010,  331.030.5  and  331.100.2,  RSMo  2000,  the 
board  amends  a rule  as  follows: 

4 CSR  70-2.031  Meridian  Therapy /Acupressure/ Acupuncture  is 

amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  May  3,  2004 
(29  MoReg  711-712).  No  changes  have  been  made  to  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 
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ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  State  Board  of  Embalmers  and  Funeral 
Directors  under  sections  333.111  and  333.145,  RSMo  2000,  the 
board  amends  a rule  as  follows: 

4 CSR  120-2.080  Written  Statement  of  Charges  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  June  1 , 2004 
(29  MoReg  890-891).  No  changes  have  been  made  to  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  220— State  Board  of  Pharmacy 
Chapter  2— General  Rules 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  State  Board  of  Pharmacy  under  sec- 
tions 338.060  and  338.140,  RSMo  2000,  the  board  amends  a rule  as 
follows: 

4 CSR  220-2.100  Continuing  Pharmacy  Education  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  May  3,  2004 
(29  MoReg  713-716).  No  changes  have  been  made  to  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  3— Filing  and  Reporting  Requirements 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Public  Service  Commission  under  sec- 
tion 386.250,  RSMo  2000,  the  commission  rescinds  a rule  as  fol- 
lows: 

4 CSR  240-3.545  Filing  Requirements  for  Telecommunications 
Company  Rate  Schedules  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescission 
was  published  in  the  Missouri  Register  on  March  1 , 2004  (29  MoReg 
369).  No  changes  have  been  made  in  the  proposed  rescission,  so  it 
is  not  reprinted  here.  This  proposed  rescission  becomes  effective 
thirty  (30)  days  after  publication  in  the  Code  of  State  Regulations . 

SUMMARY  OF  COMMENTS:  The  written  public  comment  peri- 
od ended  April  12,  2004,  and  the  commission  held  a public  hearing 
on  this  proposed  rescission  April  19,  2004.  The  commission’s  staff 
filed  comments  in  support  of  the  rescission.  No  comments  recom- 
mended specific  changes  to  this  proposed  rescission. 

RESPONSE:  No  changes  have  been  made  to  the  rescission  as  a 
result  of  the  general  comments.  The  commission  has  previously 
found  that  this  rule  rescission  is  necessary  to  carry  out  the  purposes 
of  sections  386.250  and  392.220,  RSMo  2000. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  3— Filing  and  Reporting  Requirements 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Public  Service  Commission  under  sec- 
tion 386.250,  RSMo  2000,  the  commission  adopts  a rule  as  follows: 

4 CSR  240-3.545  is  adopted. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
rule  was  published  in  the  Missouri  Register  on  March  1,  2004  (29 
MoReg  369-373).  Those  sections  with  changes  are  reprinted  here. 
This  proposed  rule  becomes  effective  thirty  (30)  days  after  publica- 
tion in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  The  written  public  comment  peri- 
od ended  April  12,  2004,  and  the  commission  held  a public  hearing 
on  this  proposed  rule  on  April  19,  2004.  The  Office  of  the  Public 
Counsel  filed  comments  and  testified  generally  in  support  of  the  pro- 
posed rule  at  the  public  hearing.  The  commission’s  staff  filed  com- 
ments and  Natelle  Dietrich,  witness  for  staff,  testified  at  the  public 
hearing  generally  in  support  of  the  proposed  rule,  with  the  exception 
of  section  (12).  Counsel  for  Southwestern  Bell  Telephone,  LP  d/b/a 
SBC  Missouri  filed  written  comments  and  Jason  Olson,  Director 
Regulatory  testified  generally  that  the  proposed  rule  was  unneces- 
sary, but  continued  to  support  SBC’s  written  comments  if  the  com- 
mission moves  forward  with  the  proposed  rule.  Eight  (8)  written 
comments  specifically  addressed  the  proposed  rule.  At  the  public 
hearing,  Natelle  Dietrich,  witness  for  staff,  responded  to  the  specif- 
ic written  comments. 

RESPONSE:  The  commission  has  previously  found  that  this  pro- 
posed rule  is  necessary  to  carry  out  the  purposes  of  section  386.250, 
RSMo. 

4 CSR  240-3.545(3) 

COMMENT:  R.  Matthew  Kohly,  district  manager  of  AT&T; 

Richard  Telthorst,  president  of  the  Missouri  Telecommunications 
Industry  Association;  and  Larry  Dority,  counsel  for  Century  Tel  of 
Missouri,  LLC  and  Spectra  Communications  Group,  LLC,  filed  or 
concurred  in  comments  recommending  changes  to  this  section  to 
clarify  that  existing  tariffs  need  not  be  amended  solely  to  comply 
with  the  rule.  At  the  public  hearing,  Natelle  Dietrich,  witness  for 
staff,  indicated  there  was  never  an  intent  to  require  companies  to 
completely  rewrite  their  tariffs  or  to  resubmit  tariffs  that  are  cur- 
rently in  effect.  Ms.  Dietrich  suggested  a sentence  be  added  to  sec- 
tion (3)  as  follows:  Unless  specifically  indicated  elsewhere  in  the 
rule,  tariff  pages  or  sheets  in  effect  as  of  the  effective  date  of  this  rule 
are  considered  in  compliance  with  the  rule. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion considered  the  comments  and  agrees  that  staffs  suggested 
change  to  the  proposed  rule  is  appropriate  because  the  intent  of  the 
rule  is  to  provide  guidance  in  preparing  tariffs  for  submission  to  the 
commission,  not  to  mandate  changes  to  existing  effective  tariffs. 

4 CSR  240-3.545(4) 

COMMENT:  Counsel  for  Southwestern  Bell  Telephone,  LP  d/b/a 
SBC  Missouri  filed  comments  objecting  to  the  proposed  rule  because 
it  would  be  unduly  burdensome  and  oppressive  for  SBC  Missouri  to 
renumber  its  tariffs.  At  the  public  hearing,  Natelle  Dietrich,  witness 
for  staff,  indicated  there  was  never  an  intent  to  require  companies  to 
completely  rewrite  their  tariffs  or  to  resubmit  tariffs  that  are  cur- 
rently in  effect.  Ms.  Dietrich  suggested  a sentence  be  added  to  sec- 
tion (3)  as  follows:  Unless  specifically  indicated,  tariff  pages  or 
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sheets  in  effect  as  of  the  effective  date  of  this  rule  are  considered  in 
compliance  with  the  rule. 

RESPONSE:  The  commission  finds  the  change  to  section  (3)  should 
address  SBC  concerns.  As  previously  stated,  the  intent  of  the  rule  is 
to  provide  guidance  in  preparing  tariffs  for  submission  to  the  com- 
mission, not  to  mandate  changes  to  existing  effective  tariffs.  No 
change  to  this  section  will  be  made  as  a result  of  the  comments. 

4 CSR  240-3.545(7) 

COMMENT:  John  Idoux,  Senior  Manager  of  Sprint  filed  comments 
submitting  that  the  “issuing  officer”  has  designated  tariff  responsi- 
bilities to  a qualified  representative  and  suggests  the  word  “officer” 
be  changed  to  “company  designated  representative.”  Connie 
Wightman,  President  of  Technologies  Management,  Inc.  filed  com- 
ments suggesting  that  when  preparing  and  reading  tariffs  electroni- 
cally, it  is  preferred  to  have  all  relevant  page  information  at  the  top 
of  the  page  as  opposed  to  using  footers.  At  the  public  hearing, 
Natelle  Dietrich,  witness  for  staff,  suggested  section  (7)  be  modified 
to  state,  “The  name,  title  and  address  of  the  issuing  officer  or  com- 
pany designated  representative  shall  appear  in  the  marginal  space  at 
the  bottom  of  the  sheet.  ” Ms.  Dietrich  also  indicated  that  while  the 
Telecommunications  Department  did  not  object  to  the  request  that 
page  information  appear  in  either  the  header  or  the  footer,  the  Data 
Center  indicated  to  Ms.  Dietrich  that  there  are  technical  limitations 
that  would  need  to  be  considered.  For  instance,  there  would  need  to 
be  enough  space  in  a header  for  the  Data  Center  to  enter  a new  effec- 
tive date  in  event  of  extensions.  The  Data  Center  also  has  to  place 
an  electronic  stamp  on  each  tariff  requiring  approximately  a three- 
quarter  by  three-quarter  inch  space.  Jason  Olson,  Director 
Regulatory  provided  verbal  testimony  objecting  to  the  suggestion  of 
Technologies  Management  to  resubmit  tariffs  with  new  effective 
dates. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion has  considered  the  comments  and  agrees  that  the  suggested 
change  to  include  “company  designated  representative”  to  the  pro- 
posed rule  is  appropriate  because  the  change  will  allow  telecommu- 
nications providers  more  flexibility  in  preparing  tariffs.  However,  in 
order  to  provide  consistency  in  tariffs  and  avoid  potential  technical 
limitations,  no  changes  will  be  made  to  the  requirement  that  the 
name,  title  and  address  and  issue  and  effective  date  appear  at  the  bot- 
tom of  the  page  or  sheet. 

4 CSR  240-3.545(8) 

COMMENT:  Counsel  for  the  Office  of  the  Public  Counsel  filed 
written  comments  stating  that  this  requirement  is  a reasonable 
requirement.  Counsel  for  Southwestern  Bell  Telephone,  LP  d/b/a 
SBC  Missouri  filed  comments  objecting  to  the  proposed  rule  and 
proposed  it  be  modified  in  several  sections.  Jason  Olson,  Director 
Regulatory  testified  at  the  public  hearing  that  SBC  proposes  to  add 
language  at  the  beginning  of  section  (8)  as  follows:  “Effective  with 
tariff  filings  that  are  filed  after  - and  then  we’ll  insert  a date  - []  tar- 
iffs for  all  telecommunications  services  shall  contain  the  following.” 
SBC  objects  to  subsection  (8)(B)  because  there  is  no  provision  to 
account  for  companies  that  did  not  get  their  authority  to  operate  from 
the  commission.  SBC  proposes  subsection  (8)(C)  be  modified  to 
reflect  the  practice  of  waiving  rules  to  companies  seeking  certifica- 
tion and  competitive  classification.  SBC  objects  to  subsection  (8)(D) 
because  information  on  rates  and  services  is  readily  available  on 
company  websites  or  through  customer  service  representatives.  SBC 
objects  to  subsections  (8)(F)  and  (G)  because  they  would  require 
SBC  to  make  extensive  changes  to  its  existing  tariffs.  SBC  objects  to 
subsection  (8)(H)  because  it  would  be  more  practical  for  it  to  list 
exchanges  alphabetically  by  rate  group  rather  than  simply  alphabeti- 
cally. 

R.  Matthew  Kohly,  district  manager  of  AT&T,  filed  comments 
objecting  to  subsection  (8)(G)  because  the  section  is  unlawfully  reg- 


ulating the  marketing  and  advertising  of  intrastate  telecommunica- 
tions services.  AT&T  recommends  subsection  (8)(H)  be  limited  only 
to  tariffs  for  basic  local  exchange  service.  AT&T  also  suggests  it 
should  be  allowed  to  list  alphabetically  by  incumbent  local  exchange 
carrier.  AT&T  and  Connie  Wightman,  President,  Technologies 
Management,  Inc. , suggested  that  a competitive  carrier  be  allowed  to 
concur  in  the  list  of  exchanges  contained  in  the  tariff  of  the  incum- 
bent. 

At  the  public  hearing,  Natelle  Dietrich,  witness  for  staff,  clarified 
that  the  intent  of  the  rule  was  to  regulate  intrastate  tariffs  and  what 
those  tariffs  look  like.  Ms.  Dietrich  supported  SBC’s  changes  to  sub- 
sections (8)(B),  (C),  and  (D).  Ms.  Dietrich  did  not  support  SBC’s 
proposed  change  to  subsection  (8)(G),  but  instead  proposed  modify- 
ing the  introductory  paragraph  of  the  section  as  follows:  “Tariffs  for 
all  telecommunications  services  shall  contain  the  following  informa- 
tion and  shall  be  updated  as  changes  occur.  For  new  tariffs  filed  after 
the  effective  date  of  this  rule,  information  contained  in  sections  (A) 
through  (F)  will  appear  at  the  beginning  of  the  company's  tariff.” 
For  subsection  (8)(H),  Ms.  Dietrich  proposed  a change  incorporating 
the  written  comments  of  multiple  parties  as  follows:  “For  competi- 
tive and  incumbent  local  exchange  telecommunications  carriers,  a 
tariff  shall  contain  an  alphabetical  list  of  the  exchange  area  service  by 
rate  group  if  applicable,  including  state  name  if  other  than  Missouri. 
Competitive  local  exchange  carrier  shall  be  permitted  to  provide  an 
alphabetical  list  of  the  exchange  area  by  incumbent  local  exchange 
carrier.  Areas  served  with  basic  local  exchange  service  must  follow 
exchange  boundaries  of  the  incumbent  local  exchange  telecommuni- 
cations company  and  also  must  be  no  smaller  than  an  exchange 
absent  a ruling  by  the  Commission  under  392.200.2(b)  RSMo  2000.  ” 
Ms.  Dietrich  objected  to  the  recommendation  that  companies  be 
allowed  to  concur  in  the  exchange  list  of  the  incumbent. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion has  considered  the  comments  and  agrees  that  the  suggested 
changes  to  the  proposed  rule  as  supported  by  staff  are  appropriate 
because  the  changes  will  allow  telecommunications  providers  more 
flexibility  in  preparing  tariffs.  The  commission  agrees  with  Ms. 
Dietrich,  witness  for  staff,  that  companies  should  not  be  allowed  to 
concur  in  the  exchange  list  of  the  incumbent.  By  having  the  list  of 
exchanges  in  each  tariff,  it  is  easier  for  the  commission,  staff,  the 
Office  of  the  Public  Counsel  and  others  to  search  the  tariffs  and 
clearly  understand  the  exchanges  being  served  by  the  telecommuni- 
cations carrier. 

4 CSR  240-3.545(9) 

COMMENT:  Counsel  for  Southwestern  Bell  Telephone,  LP  d/b/a 
SBC  Missouri  filed  written  comments  objecting  to  the  proposed  rule 
to  the  extent  it  could  be  interpreted  to  require  SBC  to  refile  all  its  tar- 
iffs. John  Idoux,  Senior  Manager  of  Sprint  filed  comments  stating 
that  the  proposed  language  differs  slightly  from  language  used  in 
Sprint  tariffs.  Sprint  suggested  alternate  language.  Connie 
Wightman,  President,  Technologies  Management,  Inc.  filed  com- 
ments suggesting  that  companies  be  allowed  to  file  check  sheets.  At 
the  public  hearing,  Ms.  Dietrich,  witness  for  staff,  proposed  this  sec- 
tion be  modified  to  address  SBC  and  Sprint  concerns.  Ms.  Dietrich 
also  testified  that  check  sheets  are  not  used  in  Missouri  because  they 
are  often  inaccurate.  Ms.  Dietrich  stated  that  it  would  not  object  if 
companies  included  check  sheets  in  tariffs,  but  did  not  support  incor- 
porating check  sheet  language  in  the  rule.  Jason  Olson,  Director 
Regulatory  SBC  testified  that  the  subsection  should  be  prospective. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion has  considered  the  comments  and  agrees  that  the  suggested 
changes  staff  proposed  at  the  public  hearing  are  appropriate  because 
the  changes  will  allow  telecommunications  providers  more  flexibility 
in  preparing  tariffs.  The  commission  agrees  with  Ms.  Dietrich, 


Page  1254 


Orders  of  Rulemaking 


August  16,  2004 
Vol.  29,  No.  16 


witness  for  staff,  that  check  sheets  could  be  filed  in  Missouri  but  will 
not  be  supported  by  rule  language. 

4 CSR  240-3.545(10) 

COMMENT:  Connie  Wightman,  President,  Technologies 

Management,  Inc.  filed  comments  suggesting  this  section  be  expand- 
ed such  that  “an  authorized  agent”  be  allowed  to  submit  tariffs  on  a 
company’s  behalf. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion has  considered  this  comment  and  agrees  that  the  suggested 
change  will  allow  telecommunications  providers  more  flexibility  in 
submitting  tariffs. 

4 CSR  240-3.545(12) 

COMMENT:  Counsel  for  the  Office  of  the  Public  Counsel  filed 
written  comments  underscoring  its  support  of  the  revisions  to  section 
(12),  noting  the  rule  makes  specific  the  minimum  notice  items  that  a 
telecommunications  company  must  include  in  the  documents  accom- 
panying its  tariff  filings  that  implement  changes  in  the  terms  and  con- 
ditions of  its  services,  including  rate  changes.  R.  Matthew  Kohly, 
district  manager  of  AT&T;  Carl  Lumley,  counsel  for  MCI;  Richard 
Telthorst,  president  of  the  Missouri  Telecommunications  Industry 
Association;  and  Larry  Dority,  counsel  for  Century  Tel  of  Missouri, 
LLC  and  Spectra  Communications  Group,  LLC;  Counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri;  John  Idoux, 
Senior  Manager  of  Sprint;  Connie  Wightman,  president  of 
Technologies  Management,  Inc. ; and  the  Telecommunications 
Department  Staff  filed  or  concurred  in  comments  objecting  to  the 
proposed  rule  as  difficult  and  burdensome  and  recommended  sever- 
al changes.  At  the  public  hearing,  Michael  Dandino,  Counsel  for 
OPC  testified  strongly  in  favor  of  the  rule  change  stating  it  was  sub- 
stantially as  Public  Counsel  proposed  to  address  information  missing 
in  the  present  filings.  Ms.  Dietrich,  staff  witness,  testified  in  oppo- 
sition to  this  section  as  excessive  and  should  not  replace  the  review 
process  that  takes  place  when  a company  files  tariffs.  Ms.  Dietrich 
noted  the  documents  requested  by  OPC  are  review  documents  that 
should  be  available  from  any  company  upon  request  by  Staff  or  OPC. 
Jason  Olson,  Director  Regulatory  for  SBC  added  language  not 
included  in  written  comments  proposing  to  modify  the  second  sen- 
tence as  follows:  “A  proposed  change  shall  be  submitted  in  the  form 
of  revised  tariff  accompanied  by  a cover  letter.  At  least  10  days  in 
advance  of  a tariffs  effective  date  all  telecommunications  companies 
shall  file  []  a copy  of  any  customer  notice  sent  or  required  to  be  sent 
to  the  proposed  changes.”  Mr.  Olson  also  testified  in  support  of 
SBC’s  written  comments  and  addresses  the  comments  of  other  com- 
menters. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion has  considered  these  comments  and  finds  the  arguments  sup- 
porting a change  to  this  section  persuasive.  The  purpose  of  this  sec- 
tion is  to  outline  the  information  to  be  contained  in  the  cover  letter 
accompanying  the  filing.  OPC  seems  to  be  requesting  additional 
documentation,  which  also  may  be  appropriate  in  certain  circum- 
stances. The  proposed  rule  will  be  changed  as  suggested  in  staff’s 
written  comments.  An  additional  requirement  will  be  added  to 
address  the  need  for  supporting  documentation  for  filings. 

4 CSR  240-3.545(13) 

COMMENT:  R.  Matthew  Kohly,  district  manager  of  AT&T,  filed 
comments  suggesting  the  rule  is  duplicative  and  unnecessary.  AT&T 
suggests  companies  should  be  permitted  to  use  the  clear  and  concise 
statement  in  EFIS  in  lieu  of  the  cover  letter.  At  the  public  hearing, 
staff  witness,  Natelle  Dietrich,  supported  AT&T’s  comment  and  sug- 
gested the  rule  be  modified  to  allow  companies  to  use  the  EFIS  state- 
ment in  lieu  of  the  cover  letter  as  long  as  it  provides  all  information 
contained  in  section  (12). 


RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion has  considered  this  comment  and  finds  the  rule  should  be 
changed  as  suggested  by  staff  witness,  Natelle  Dietrich,  to  allow 
companies  more  flexibility  in  making  tariff  filings 

4 CSR  240-3.545(14) 

COMMENT:  Richard  Telthorst,  president  of  the  Missouri 

Telecommunications  Industry  Association;  and  Larry  Dority,  counsel 
for  CenturyTel  of  Missouri,  LLC  and  Spectra  Communications 
Group,  LLC;  Counsel  for  Southwestern  Bell  Telephone,  LP  d/b/a 
SBC  Missouri;  John  Idoux,  Senior  Manager  of  Sprint  fded  or  con- 
curred in  comments  suggesting  that  this  section  be  modified  to  allow 
related  tariff  filings  impacting  multiple  PSC  Mo.  Nos.  to  be  linked 
together  in  EFIS  for  commission  processing  and  action.  At  the  pub- 
lic hearing,  Natelle  Dietrich,  staff  witness,  acknowledged  that  this 
request  is  reasonable,  but  explained  that  such  a recommendation  is 
not  technically  feasible  in  EFIS  at  this  time.  Ms.  Dietrich  suggest- 
ed the  section  be  modified  to  indicate  that  related  tariff  filings 
impacting  multiple  PSC  Mo.  Nos.  tariffs  shall  be  linked  together 
when  technically  feasible.  Jason  Olson,  Director  Regulatory  of  SBC 
testified  that  SBC’s  proposed  language  is  superior  to  the  language  of 
other  parties  because  it  makes  it  explicitly  clear  that  tariff  filings 
while  filed  separately  are  linked  together. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion has  considered  this  comment  and  recognizes  the  companies’ 
objections.  However,  as  staff  witness,  Ms.  Dietrich  testified,  EFIS 
is  not  currently  able  to  accommodate  such  a request.  The  section 
will  be  modified  as  proposed  by  Ms.  Dietrich  so  that  linking  will  be 
allowed  at  such  time  as  it  is  technically  feasible. 

4 CSR  240-3.545(15) 

COMMENT:  Counsel  for  the  Office  of  the  Public  Counsel  filed 
written  comments  supporting  the  customer  notification  requirements 
of  this  section.  Carl  Lumley,  Counsel  for  MCI  filed  comments  sug- 
gesting the  cross-reference  appears  in  error.  Richard  Telthorst,  pres- 
ident of  the  Missouri  Telecommunications  Industry  Association;  and 
Larry  Dority,  counsel  for  CenturyTel  of  Missouri,  LLC  and  Spectra 
Communications  Group,  LLC;  Counsel  for  Southwestern  Bell 
Telephone,  LP  d/b/a  SBC  Missouri;  John  Idoux,  Senior  Manager  of 
Sprint  filed  or  concurred  in  comments  that  a requirement  that  notice 
was  sent  is  not  always  feasible.  Several  suggestions  were  proposed 
to  allow  notice  to  be  sent  in  the  future.  R.  Matthew  Kohly,  district 
manager  of  AT&T,  fded  comments  suggesting  the  rule  is  duplicative 
and  unnecessary.  At  the  public  hearing,  staff  witness,  Natelle 
Dietrich,  recognized  the  concerns  of  the  parties,  but  proposed  alter- 
nate language  requiring  a copy  of  the  notice  that  was  sent  or  will  be 
sent  to  customer  with  a positive  affirmation  that  the  notice  was  sent 
or  will  be  sent  at  least  ten  (10)  days  in  advance  of  the  rate’s  effective 
date. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion has  reviewed  the  comments  and  recognizes  the  cross-reference 
to  4 CSR  240-33.040(3)  should  be  corrected.  The  commission  finds 
the  rule  should  also  be  changed  as  proposed  by  staff  at  the  public 
hearing  to  address  the  companies’  concerns  about  when  customer 
notice  is  sent.  The  commission  declines  to  remove  language  as  sug- 
gested by  AT&T.  Section  (12)  refers  to  customer  notice  for  any 
changes  resulting  from  tariff  filings.  Section  (15)  outlines  customer 
notification  requirements  specifically  associated  with  rate  increases. 

4 CSR  240-3.545(16) 

COMMENT:  John  Idoux,  Senior  Manager  of  Sprint  filed  comments 
recommending  that  for  the  introduction  of  new  services,  the  compa- 
nies provide  the  commission  with  seven  (7)  days  notice.  At  the  pub- 
lic hearing,  staff  witness,  Natelle  Dietrich,  objected  to  this  proposal 
noting  that  tariff  filing  requirements  are  typically  dictated  by  statuto- 
ry guidelines. 
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RESPONSE:  The  commission  has  considered  the  comments  and 
agrees  with  staff  witness  Dietrich  that  statutes  and  rules  typically 
require  at  least  a thirty  (30)-day  tariff  filing  to  provide  notice  to  the 
commission.  No  changes  will  be  made  to  this  section  based  on  com- 
ments received. 

4 CSR  240-3.545(17) 

COMMENT:  Richard  Telthorst,  president  of  the  Missouri 
Telecommunications  Industry  Association;  and  Larry  Dority,  counsel 
for  Century  Tel  of  Missouri,  LLC  and  Spectra  Communications 
Group,  LLC  filed  or  concurred  in  comments  suggesting  the  section 
be  modified  to  indicate  that  when  filed  in  compliance  with  a com- 
mission order,  the  proposed  effective  date  of  a tariff  may  be  less  than 
thirty  (30)  days.  The  commenters  suggest  the  addition  would  avoid 
the  additional  time  and  expense  associated  with  filing  a separate 
motion  to  implement  on  less  than  thirty  (30)  days.  Jason  Olson, 
Director  Regulatory  of  SBC  testified  that  SBC  does  not  object  to 
MCI’s  proposed  language. 

RESPONSE:  Staff  believes  that  the  rules  require  that  the  effective 
date  be  thirty  (30)  days  from  the  date  of  filing  but  that  the  commis- 
sioner has  the  authority  to  waive  this  requirement. 

4 CSR  240-3.545(19) 

COMMENT:  Richard  Telthorst,  president  of  the  Missouri 
Telecommunications  Industry  Association;  and  Larry  Dority,  counsel 
for  Century  Tel  of  Missouri,  LLC  and  Spectra  Communications 
Group,  LLC;  John  Idoux,  Senior  Manager  of  Sprint;  and  Counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri  filed  or  con- 
curred in  comments  suggesting  the  rule  be  modified  to  indicate  pro- 
motions are  allowed  for  competitive  services,  not  competitive  com- 
panies. At  the  public  hearing  staff  witness,  Natelle  Dietrich,  sup- 
ported these  comments  and  suggested  “companies”  be  replaced  with 
“services”  each  time  it  appears  in  the  section.  Ms.  Dietrich  also  rec- 
ommended the  parenthetical  reference  to  ILECs  be  removed  with  this 
change. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion has  considered  the  comments  and  finds  the  section  should  be 
modified  to  allow  non-competitive  companies  with  competitive  ser- 
vices to  offer  promotions  on  those  competitive  services  in  the  same 
manner  as  allowed  for  competitive  companies. 

4 CSR  240-3.545(20) 

COMMENTS:  Richard  Telthorst,  president  of  the  Missouri 

Telecommunications  Industry  Association;  and  Larry  Dority,  counsel 
for  Century  Tel  of  Missouri,  LLC  and  Spectra  Communications 
Group,  LLC;  John  Idoux,  Senior  Manager  of  Sprint;  and  Counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri  filed  or  con- 
curred in  comments  noting  that  customer  notice  of  name  change 
should  be  at  the  company’s  discretion  because  the  name  change  does 
not  always  rise  to  a change  effecting  customer  recognition  of  the  ser- 
vice provider.  At  the  public  hearing  Natelle  Dietrich,  staff  witness, 
suggested  the  last  sentence  of  the  section  be  modified  to  require  cus- 
tomer notification  for  any  name  change  affecting  customer  recogni- 
tion of  the  company.  Jason  Olson,  Director  Regulatory  of  SBC  tes- 
tified that  SBC  supports  the  comments  of  Sprint  and  MCI. 
RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion has  considered  the  comments  and  finds  the  section  should  be 
modified  as  proposed  by  staff.  The  modification  would  allow  the 
company  discretion  in  sending  customer  notification,  but  would  also 
allow  the  commission,  staff  and  the  Office  of  the  Public  Counsel  to 
request  customer  notification  if  there  is  a discrepancy  in  what  is  con- 
sidered “customer  recognition.  ” 

4 CSR  240-3.545(22) 

COMMENTS:  Counsel  for  the  Office  of  the  Public  Counsel  filed 
general  comments  on  this  section.  Connie  Wightman,  president  of 


Technologies  Management,  Inc.  filed  a comment  recommending  the 
rule  be  revised  to  accommodate  different  contacts  for  different  oper- 
ational areas.  At  the  public  hearing,  staff  witness,  Natelle  Dietrich, 
noted  EFIS  already  provides  a source  for  inputting  various  company 
contacts.  The  rule  requires  the  company  to  provide  the 
Telecommunications  Department  with  a regulatory  contact,  realizing 
that  additional  contacts  could  be  found  in  EFIS  if  needed. 

4 CSR  240-3.545  Filing  Requirements  for  Telecommunications 
Company  Tariffs 

(3)  A tariff  will  be  considered  as  continuing  in  force  until  amended 
in  the  manner  provided  for  in  this  rule.  Unless  specifically  indicat- 
ed in  another  section  of  this  rule,  tariff  pages  or  sheets  in  effect  as  of 
the  effective  date  of  this  rule  are  considered  in  compliance  with  the 
rule. 

(7)  The  name,  title  and  address  of  the  issuing  officer  or  company-des- 
ignated representative  shall  appear  in  the  marginal  space  at  the  bot- 
tom of  the  sheet.  The  marginal  space  at  the  bottom  of  the  sheet  shall 

also  include  the  notation  “Issued,  20 ; effective,  

20 ”. 

(8)  Tariffs  for  all  telecommunications  services  shall  contain  the  fol- 
lowing information  and  shall  be  updated  as  changes  occur.  For  new 
tariffs  filed  after  the  effective  date  of  this  rule,  information  contained 
in  subsections  (8)(A)  through  (F)  will  appear  at  the  beginning  of  the 
company’s  tariff. 

(B)  If  applicable,  certification  authority  granted  by  the  commis- 
sion, including  case  number(s); 

(C)  Waivers  of  Missouri  Statutes  and  Commission  Rules  as  grant- 
ed by  the  commission  in  connection  with  certification  to  provide  ser- 
vice. Include  case  number(s)  if  other  than  case  number(s)  listed  in 
subsection  (8)(B); 

(D)  The  address,  telephone  number  and  website  or  e-mail  address, 
along  with  any  other  suitable  means  of  communications,  to  which  the 
general  public  can  make  requests  for  information  on  rates  and  ser- 
vices; 

(G)  For  each  service,  tariffs  shall  provide  the  following: 

1 . The  name  of  the  service,  which  clearly  identifies  the  regu- 
lated intrastate  offering,  as  it  will  be  advertised  and  offered  to  the 
customer.  Any  service  name  that  references  a rate  will  accurately 
reflect  the  applicable  intrastate  rate(s)  for  the  service; 

2.  A detailed  description  of  the  service  offered; 

3.  The  specific  rates  and  charges  in  U.S.  dollars  and  the  period 
of  time  covered  by  the  rate  or  charge;  and 

4.  Any  terms  and  customer  requirements  that  affect  the  rates  or 
charges  for  the  service. 

(H)  For  competitive  and  incumbent  local  exchange  telecommuni- 
cations carriers,  a tariff  shall  contain  an  alphabetical  list  of  the 
exchange  area  service  by  rate  group  if  applicable,  including  state 
name  if  other  than  Missouri.  Competitive  local  exchange  carrier 
shall  be  permitted  to  provide  an  alphabetical  list  of  the  exchange  area 
by  incumbent  local  exchange  carrier.  Areas  served  with  basic  local 
exchange  service  must  follow  exchange  boundaries  of  the  incumbent 
local  exchange  telecommunications  company  and  also  must  be  no 
smaller  than  an  exchange  absent  a ruling  by  the  commission  under 
section  392.200.2(b),  RSMo  2000. 

(9)  All  new  tariffs  or  all  new  pages  added  to  tariffs  shall  be  desig- 
nated as  an  original  sheet  (page).  All  changes  to  tariffs  must  be  des- 
ignated substantially  as  follows:  “First  revised  sheet  (page)  canceling 
(cancels,  replaces)  original  sheet,”  “Second  revised  sheet  (page) 
canceling  (cancels,  replaces)  first  revised  sheet  (page),”  etc.  and 
must  contain  reference  marks  denoting  changes. 
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(10)  A tariff  shall  be  filed  with  the  commission  by  a duly-designated 
official  or  an  authorized  agent  of  the  telecommunications  company. 

(12)  Subject  to  Missouri  Revised  Statutes  and  commission  rules,  all 
telecommunications  companies  shall  file  with  the  commission  any 
changes  in  rates,  charges  or  rules  that  affect  rates  or  charges.  A pro- 
posed change  shall  be  submitted  in  the  form  of  a revised  tariff 
accompanied  by  a cover  letter  and  a copy  of  any  customer  notice  sent 
or  required  to  be  sent  as  a result  of  the  proposed  change.  The  cover 
letter  should  be  limited  to  approximately  one  hundred  (100)  words  or 
less.  A copy  of  the  cover  letter  and  any  proposed  change  shall  be 
filed  with  the  commission  or  submitted  electronically  through  the 
commission’s  electronic  filing  and  information  system  (EFIS),  shall 
be  served  on  the  Office  of  the  Public  Counsel.  A copy  of  the  pro- 
posed change(s)  shall  be  made  available  for  public  inspection  and 
reproduction  at  the  company’s  principal  operating  office  or  on  its 
website.  The  cover  letter  shall  identify  each  proposed  change,  pro- 
vide a brief  summary  of  each  proposed  change,  and  provide  the 
requested  effective  date  of  the  revised  tariff.  The  summary  shall 
identify  each  product,  service,  or  category  of  services  that  will  be 
affected  by  the  proposed  change  and  shall  identify  the  change  in  the 
terms  and  conditions  that  the  company  proposes  for  that  product,  ser- 
vice, or  category  of  services  including  any  change  or  adjustment  in 
the  price  or  fee  for  that  product  or  service.  Upon  request  by  com- 
mission staff  or  the  Office  of  the  Public  Counsel,  a telecommunica- 
tions company  shall  provide  supporting  documentation  for  each 
change  or  adjustment  in  prices  or  fees.  A request  for  supporting  doc- 
umentation shall  be  made  within  five  (5)  business  days  of  the  filing 
and  responses  shall  be  provided  within  five  (5)  business  days  of 
receipt  of  the  request  for  supporting  documentation.  The  documen- 
tation shall  identify: 

(A)  The  current  price  or  fee; 

(B)  The  proposed  price  or  fee; 

(C)  Whether  the  change  or  adjustment  results  in  an  increase  or 
decrease  in  price;  and 

(D)  The  percentage  change  in  price. 

(13)  All  telecommunications  companies  are  required  to  provide  a 
clear  and  concise  statement  as  to  the  purpose  of  the  filing  when  sub- 
mitting any  tariff  filing  electronically  through  EFIS.  This  statement 
may  be  in  lieu  of  the  cover  letter  required  in  4 CSR  240-3.545(12) 
providing  it  contains  all  the  information  required  of  cover  letters  as 
outlined  in  4 CSR  240-3.545(12).  This  statement  shall  be  entered  on 
the  appropriate  EFIS  tariff  submission  screen. 

(14)  All  telecommunications  companies  are  required  to  submit  revi- 
sions to  each  PSC  Mo.  No.  as  a separate  filing  to  be  assigned  a sep- 
arate tracking  number  in  EFIS.  Related  tariff  filings  impacting  mul- 
tiple PSC  Mo.  No.  tariffs  shall  be  linked  together,  when  technically 
feasible. 

(15)  All  telecommunications  companies  are  required  to  submit  to  the 
commission  with  the  tariff  filing,  a copy  of  the  notification  of  rate 
increases  that  was  sent  or  will  be  sent  to  customers  pursuant  to  4 
CSR  240-33.040(4)  and  a positive  affirmation  in  writing  that  the 
notice  was  sent  or  will  be  sent  to  customers  at  least  ten  (10)  days  in 
advance  of  the  rate’s  effective  date. 

(19)  Promotions  are  those  service  offerings  that  provide  a reduction 
or  waiver  of  a tariffed  rate  for  a limited  period  of  time.  Promotions 
are  allowed  to  go  into  effect  after  seven  (7)  days  prior  notice  to  the 
commission  for  competitive  services  and  after  ten  (10)  days  prior 
notice  to  the  commission  for  noncompetitive  services.  Promotions 
must  be  offered  under  tariff,  and  prior  notification  to  the  commission 
via  a tariff  filing  is  required.  Promotions  must  have  established  start 
and  end  dates  and  must  be  offered  in  a nondiscriminatory  manner. 


(20)  In  the  case  of  a change  of  name,  the  telecommunications  com- 
pany shall  issue  immediately  and  file  with  the  commission  an  adop- 
tion notice  substantially  as  follows:  “The  (name  of  telecommunica- 
tions company)  hereby  adopts,  ratifies  and  makes  its  own,  in  every 
respect  as  if  the  same  had  been  originally  filed  by  it,  all  tariffs  filed 
with  the  Public  Service  Commission,  State  of  Missouri,  by  the  (name 
of  telecommunications  company)  prior  to  (date)  or  the  telecommuni- 
cations company  shall  file  a new  tariff  under  the  new  name.” 
Specific  requirements  for  filings  regarding  company  name  changes 
are  contained  in  Chapter  2 of  the  commission’s  rules  in  rule  4 CSR 
240-2.060.  In  addition  to  filing  the  items  in  4 CSR  240-2.060,  appli- 
cant must  notify  its  customers  at  or  before  the  next  billing  cycle  of 
any  name  change  affecting  customer  recognition  of  the  company  and 
file  a copy  of  that  notice  with  the  adoption  notice. 

(22)  Within  six  (6)  months  of  the  effective  date  of  the  rule,  all 
telecommunications  companies  shall  update  the  commission’s  elec- 
tronic filing  system  with  the  current  name,  address,  telephone  num- 
ber and  e-mail  address  for  the  regulatory  contact  person  within  the 
telecommunications  company.  This  information  shall  be  updated  in 
the  electronic  filing  system  within  ten  (10)  business  days  of  when 
changes  occur. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  3— Filing  and  Reporting  Requirements 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Public  Service  Commission  under  sec- 
tion 386.250,  RSMo  2000,  the  commission  amends  a rule  as  follows: 

4 CSR  240-3.555  Telecommunications  Company  Residential 
Customer  Inquiries  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  March  1 , 2004 
(29  MoReg  374).  No  changes  have  been  made  in  the  text  of  the  pro- 
posed amendment,  so  it  is  not  reprinted  here.  This  proposed  amend- 
ment becomes  effective  thirty  (30)  days  after  publication  in  the  Code 
of  State  Regulations. 

SUMMARY  OF  COMMENTS:  The  written  public  comment  peri- 
od ended  March  30,  2004,  and  the  commission  held  a public  hear- 
ing on  this  proposed  amendment  April  23,  2004.  Natelle  Dietrich  of 
the  commission’s  staff  filed  comments  and  testified  at  the  public 
hearing  generally  in  support  of  the  amendment.  Michael  Dandino  of 
the  Office  of  the  Public  Counsel  also  testified  generally  in  support  of 
the  amendment  at  the  public  hearing.  Mimi  MacDonald,  counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri,  testified  gen- 
erally that  the  proposed  amendment  was  unnecessary.  No  comments 
recommended  specific  changes  to  this  proposed  amendment. 
RESPONSE:  No  changes  have  been  made  to  the  amendment  as  a 
result  of  the  general  comments.  The  commission  has  previously 
found  that  this  rule  amendment  is  necessary  to  carry  out  the  purpos- 
es of  sections  386.040,  386.250,  392.200  and  392.540,  RSMo. 

COMMENT:  Michael  Dandino  of  the  Office  of  the  Public  Counsel 
testified  that  the  rules  should  be  expanded  to  apply  to  small  busi- 
nesses and  suggested  limiting  the  definition  of  small  business  cus- 
tomer to  businesses  with  fewer  than  ten  (10)  employees. 
RESPONSE:  This  would  require  a change  to  the  definition  of  “cus- 
tomer, ” and  has  a significant  impact  on  all  rules  within  this  chapter, 
including  rules  not  raised  in  this  rulemaking  proceeding.  No  fiscal 
analysis  has  been  performed  on  this  proposal.  Such  an  amendment 
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is  beyond  the  scope  of  this  proceeding  and  would  require  considera- 
tion of  such  topics  as  how  to  determine  “employee”  status  (e.g.,  full- 
time, part-time,  independent  contractor);  how  to  address  fluctuating 
numbers  of  employees;  corporate  versus  partnership  status  vis-a-vis 
employee  status;  whether  to  consider  the  number  of  employees  at  a 
particular  location  or  company- wide;  determining  who  shall  deter- 
mine small  business  status  (self-reporting,  auditing,  monitoring). 
Other  definitions  may  be  possible.  No  changes  will  be  made  as  a 
result  of  this  comment. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  32— Telecommunications  Service 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Public  Service  Commission  under  sec- 
tions 386.040  and  386.250,  RSMo  2000  and  392.200,  RSMo  Supp. 
2003,  the  commission  adopts  a rule  as  follows: 

4 CSR  240-32.200  is  adopted. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
rule  was  published  in  the  Missouri  Register  on  April  15,  2004  (29 
MoReg  646-650).  Those  sections  with  changes  are  reprinted  here. 
This  proposed  rule  becomes  effective  thirty  (30)  days  after  publica- 
tion in  the  Code  of  State  Regulations . 

SUMMARY  OF  COMMENTS:  A public  hearing  on  this  proposed 
rule  was  held  May  26,  2004,  and  the  public  comment  period  ended 
May  17,  2004.  At  the  public  hearing,  Natelle  Dietrich,  Regulatory 
Economist  III  with  the  Public  Service  Commission,  provided  oral 
responses  to  written  and  oral  comments.  In  addition,  orally  at  the 
public  hearing,  Mark  Comley,  attorney  at  law,  provided  comments 
for  Heart  of  America  United  Way,  Inc. ; Sara  Parker,  State  Librarian, 
provided  comments  for  the  State  Library;  and  Paul  Lane,  attorney  at 
law,  provided  comments  for  Southwestern  Bell  Telephone,  LP,  d/b/a 
SBC  Missouri. 

The  staff  of  the  Public  Service  Commission,  Heart  of  America 
United  Way,  Inc.,  Southwestern  Bell  Telephone,  LP,  d/b/a  SBC 
Missouri,  and  AT&T  Communications  of  the  Southwest,  Inc., 
(AT&T)  filed  written  comments. 

COMMENT:  The  staff  of  the  Public  Service  Commission  supports 
the  adoption  of  the  proposed  rule  in  its  entirety. 

RESPONSE:  No  changes  have  been  made  to  the  rule  as  a result  of 
this  comment. 

COMMENT:  Heart  of  America  United  Way,  Inc.,  notes  that 

although  subsection  (2)(C)  directs  a telecommunications  company  to 
submit  a 211  tariff  to  the  commission  when  it  receives  a request  from 
an  entity  to  use  211  as  the  Information  and  Referral  (I&R)  Provider, 
the  subsection  does  not  set  a time  limit  within  which  a telecommu- 
nications company  must  submit  a tariff.  Heart  of  America  United 
Way,  Inc.,  suggests  a thirty  (30)-day  time  limit.  At  the  public  hear- 
ing, the  staff  noted  that  some  companies  would  have  to  complete  tar- 
iffs on  a national  basis  and  that  other  companies  would  have  no  expe- 
rience in  developing  211  tariffs.  The  staff  suggested  that  sixty  (60) 
days  is  an  appropriate  time  limit.  At  the  public  hearing,  SBC 
Missouri  responded  that  a sixty  (60)-day  time  limit  to  prepare  a 211 
tariff  is  acceptable. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion agrees,  that  to  prevent  an  unnecessary  delay  in  implementing 
211  service,  that  a telecommunications  company  should  have  a time 
limit  to  submit  a 211  tariff  after  it  receives  a request  from  an  entity 
to  use  211  as  the  I&R  Provider.  The  commission  agrees  that  sixty 
(60)  days  is  a reasonable  period  for  a telecommunications  company 


to  prepare  and  submit  a proposed  211  tariff.  Section  (2)  of  the  rule 
will  be  changed. 

COMMENT:  AT&T  and  SBC  Missouri  suggest  that  subsection 

(2)(D)  inappropriately  places  the  burden  on  the  telecommunications 
company  to  determine  whether  the  entity  requesting  211  service  is  an 
authorized  I&R  Provider  in  Missouri.  At  the  public  hearing,  the  staff 
stated  it  would  support  a change  to  require  the  entity  requesting  211 
service  to  provide  the  telecommunications  company  a copy  of  its 
application  to  become  a Missouri  I&R  Provider  or  a copy  of  the 
order  granting  it  authority  as  a Missouri  I&R  Provider. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion agrees  that  the  entity  requesting  211  service  from  a telecommu- 
nications company  should  provide  the  telecommunications  company 
with  documentation  showing  that  the  entity  has  obtained  or  is  seek- 
ing authorization  as  a Missouri  I&R  Provider.  Section  (2)  of  the  rule 
will  be  changed. 

COMMENT:  SBC  Missouri  objects  to  the  use  of  the  word  “use”  in 
section  (2)  because  the  I&R  Provider  would  request  that  it  “be 
assigned”  the  211  code.  SBC  Missouri  states  that  it  could  ensure  that 
entities  that  were  previously  “assigned”  211  would  relinquish  the 
code,  but  that  it  does  not  know  whether  any  entity  was  actually  using 
the  211  code.  At  the  public  hearing,  the  staff  pointed  out  that  the 
word  “use”  is  language  from  the  Federal  Communication 
Commission’s  211  order,  but  that  the  staff  did  not  object  to  replac- 
ing “use”  with  “assign.” 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion agrees  that  the  potential  that  an  entity  that  has  been  assigned  the 
211  code  is  not  using  the  211  code  creates  an  ambiguity  in  the  rule. 
Section  (2)  of  the  rule  will  be  changed. 

COMMENT:  SBC  Missouri  seeks  clarification  with  regard  to  the 
reference  in  subsection  (2)(C)  to  section  392.220(3),  RSMo.  This 
statute  authorizes  a telecommunications  company  to  give  free  or 
reduced  service  to,  among  others,  corporations  exclusively  engaged 
in  charitable  and  eleemosynary  work  and  to  public  libraries.  At  the 
public  hearing,  the  staff  noted  that  the  statute  applies  regardless  of 
whether  or  not  it  is  referenced  in  the  rule. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion agrees  that  the  statute  applies  without  referencing  it  in  the  rule. 
Section  (2)  of  the  rule  will  be  changed. 

COMMENT:  SBC  Missouri  suggests  that  subsection  (4)(B)  should 
be  amended  to  provide  for  the  commission  to  notify  incumbent  local 
exchange  companies  and  facilities  based  local  exchange  companies 
and  other  organizations  that  an  applicant  has  become  a Missouri  I&R 
Provider.  At  the  public  hearing,  SBC  Missouri  said  the  issue  of 
whether  this  notice  should  be  provided  would  tie  to  how  the  com- 
mission deals  with  the  question  of  when  the  tariff  should  be  filed. 
RESPONSE:  The  commission  is  changing  section  (2)  to  require  the 
entity  requesting  211  service  to  provide  the  telecommunications  com- 
pany a copy  of  its  application  to  become  a Missouri  I&R  Provider  or 
a copy  of  the  order  granting  it  such  authority.  The  commission  is 
also  changing  section  (2)  to  set  a sixty  (60)-day  time  limit  for  a 
telecommunications  company  to  prepare  and  submit  a 211  tariff  after 
receiving  a request  for  211  service.  No  changes  have  been  made  to 
the  rule  as  a result  of  this  comment. 

COMMENT:  SBC  Missouri  objects  to  the  use  of  the  word  “use”  in 
section  (7)  because  the  I&R  Provider  would  request  that  it  “be 
assigned”  the  211  code.  SBC  Missouri  states  that  it  could  ensure  that 
entities  that  were  previously  “assigned”  211  would  relinquish  the 
code,  but  that  it  does  not  know  whether  any  entity  was  actually  using 
the  211  code.  At  the  public  hearing,  the  staff  pointed  out  that  the 
word  “use”  is  language  from  the  Federal  Communication 
Commission’s  211  order,  but  that  the  staff  did  not  object  to  replac- 
ing “use”  with  “assign.” 
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RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion agrees  that  the  potential  that  an  entity  that  has  been  assigned  the 
211  code  is  not  using  the  211  code  creates  an  ambiguity  in  the  rule. 
Section  (7)  of  the  rule  will  be  changed. 

COMMENT:  SBC  Missouri  seeks  clarification  of  section  (13) 

which  provides:  “Neither  a telephone  company  nor  a Missouri  I&R 
Provider  shall  charge  end  users  for  211  service.”  SBC  Missouri  is 
concerned  that  a telephone  company  would  be  unable  to  bill  an  end 
user  who  calls  from  a payphone  or  who  purchases  local  measured 
service.  At  the  public  hearing,  the  staff  agreed  that  the  language 
could  lead  to  confusion. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion agrees  that  someone  might  read  the  rule  as  prohibiting  a tele- 
phone company  from  charging  for  a payphone  call  to  211  or  a local 
measured  service  call  to  211.  The  intent  is  that  the  end  user  is  not 
to  be  charged  an  additional  211  service  charge.  Section  (13)  of  the 
rule  will  be  changed. 

COMMENT:  At  the  public  hearing,  the  State  Librarian  expressed 
concern  that  the  rule  limits  Missouri  I&R  Providers  to  not-for-profit 
organizations  as  defined  in  the  federal  tax  code.  The  State  Librarian 
explained  that  libraries  have  a long  history  of  answering  public 
inquiries  and  a long  history  of  maintaining  community  information 
files.  The  State  Librarian  added  that  units  of  local  government,  and 
government  generally,  often  have  funding  mechanisms  to  give  stabil- 
ity and  resources  for  continuity  of  programs.  At  the  public  hearing, 
the  staff  explained  that  the  purpose  in  limiting  Missouri  I&R 
Providers  to  not-for-profit  organizations  was  to  address  the  concern 
that  the  I&R  Provider  might  tie  up  the  211  number  for  purposes  not 
related  to  providing  211  service.  The  staff  was  amenable  to  allow- 
ing a government  entity  to  apply  to  be  a Missouri  I&R  Provider. 
RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion agrees  that  government  entities  may  possess  the  funding  and 
expertise  to  operate  as  a Missouri  I&R  Provider.  Section  (3)  of  the 
rule  will  be  changed. 

4 CSR  240-32.200  General  Provisions  for  the  Assignment, 
Provision  and  Termination  of  211  Service 

(2)  An  entity  requesting  211  service  from  a telecommunications  com- 
pany shall  provide  the  telecommunications  company  with  a copy  of 
the  order  granting  it  authority  as  a Missouri  I&R  Provider  or  a copy 
of  its  application  to  become  a Missouri  I&R  Provider  supplemented 
by  a copy  of  the  order  granting  it  authority  as  a Missouri  I&R 
Provider  prior  to  beginning  service.  When  a telecommunications 
company  receives  a request  from  an  entity  to  be  assigned  211  as  the 
Information  and  Referral  Provider  for  a geographic  area,  the 
telecommunications  company  shall: 

(A)  Ensure  that  any  entities  that  were  assigned  211  at  the  local 
level  prior  to  July  31,  2000,  relinquish  assignment  of  the  code  for 
noncompliant  services; 

(B)  Take  steps  necessary  (such  as  reprogramming  switch  software) 
to  complete  211  calls  from  its  subscribers  to  the  Information  and 
Referral  Provider; 

(C)  Within  sixty  (60)  days,  submit  a tariff  to  the  commission,  if  no 
tariff  exists,  incorporating  rates,  terms  and  conditions  for  211  ser- 
vice. 

(3)  Entities  interested  in  becoming  a Missouri  I&R  Provider  shall  fde 
an  application  with  the  commission. 

(A)  All  applications  shall  include  a statement  that  the  application 
meet  the  following  criteria: 

1.  Applications  must  comply  with  4 CSR  240-2.060(1); 

2.  A statement  that  the  applicant  is  a not-for-profit  organization 
as  defined  by  section  501(c)(3)  of  the  federal  tax  code  or  is  a coun- 
ty, municipality,  political  subdivision,  or  agency  of  the  state  of 
Missouri; 


3.  A statement  that  the  211  telephone  line  will  be  monitored 
twenty-four  (24)  hours  a day,  seven  (7)  days  a week,  by: 

A.  The  applicant’s  personnel; 

B.  The  personnel  of  another  Missouri  I&R  Provider  under 
subcontract  with  the  applicant;  or 

C.  The  personnel  of  a qualified  human  services  entity  under 
subcontract  with  the  applicant; 

4.  The  211  telephone  line  shall  not  be  answered  through  an 
answering  service  or  answering  machine; 

5.  Will  adhere  to  the  Alliance  of  Information  and  Referral 
Systems,  Incorporated  Standards  for  Professional  Information  and 
Referral , 4th  edition,  revised  October  2002,  which  is  incorporated 
herein  by  reference,  and  is  AIRS  accredited,  or  has  initiated,  or  will 
initiate,  the  written  application  process  and  shall  become  accredited 
within  three  (3)  years; 

6.  Offers  comprehensive  services  pursuant  to  the  AIRS  stan- 
dards; 

7.  Shares  resource  database  information  with  other  Missouri 
I&R  Providers; 

8.  Works  collaboratively  and  has  written  agreements  with  spe- 
cialized information  and  referral  systems  which  shall  include  crisis 
centers,  child  care  resource  and  referral  programs,  elderly  help-lines, 
homeless  coalitions,  designated  emergency  management  systems,  911 
and  311  systems,  as  applicable; 

9.  Uses  a method  common  to  all  Missouri  I&R  Providers  to 
measure  and  evaluate  outcomes  for  the  operation  of  a 211  call  cen- 
ter; 

10.  Has  an  established  automated  information  tracking  system 
that  maintains  call  center  data  that  shall  include  the  following  statis- 
tics: call  volume,  number  of  abandoned  calls,  average  speed  of 
answering,  and  average  call  length; 

11.  Tracks  information  on  inquirer  needs,  unmet  needs,  and 
barriers  to  services  and  shares  this  data  with  other  Missouri  I&R 
Providers,  and  local  and  state  organizations; 

12.  Removes  or  excludes  human  services  entities  from  the 
Missouri  I&R  Providers’  database  for  failure  to  deliver  service, 
fraud,  misrepresentation  and  discrimination; 

13.  Maintains  a computerized  information  and  referral  database 
that  has  up-to-date  information  and  resource  data  and  the  capacity  to 
collect  caller  information; 

14.  Ensures  quality  of  service  and  caller  and  customer  satisfac- 
tion through  follow-up  and  written  outcome  evaluations; 

15.  Publicizes  211  services  through  a written  public  awareness, 
marketing,  advertising,  and  education  plan  to  inform  the  public 
regarding  available  services; 

16.  Provides  teletype  (TTY)  services  for  speech  and  hearing 
impaired  individuals  and  multi-lingual  accessibility  either  on-site,  or 
through  access  to  translators;  and 

17.  Has  formal  agreements  with  clearinghouse  agencies  that 
provide  volunteer  or  donation  management  services. 

(7)  A Missouri  I&R  Provider  will  be  entitled  to  be  assigned  the  three 
(3)-digit  211  abbreviated  dialing  code  to  serve  the  community  for  a 
period  of  three  (3)  years. 

(13)  Neither  a telecommunications  company  nor  a Missouri  I&R 
provider  shall  charge  end  users  a separate  charge  specifically  for  211 
service. 
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By  the  authority  vested  in  the  Public  Service  Commission  under  sec- 
tions 386.040  and  386.250,  RSMo  2000  and  392.200,  RSMo  Supp. 
2003,  the  commission  amends  a rule  as  follows: 

4 CSR  240-33.010  General  Provisions  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  March  1 , 2004 
(29  MoReg  374).  No  changes  have  been  made  in  the  text  of  the  pro- 
posed amendment,  so  it  is  not  reprinted  here.  This  proposed  amend- 
ment becomes  effective  thirty  (30)  days  after  publication  in  the  Code 
of  State  Regulations. 

SUMMARY  OF  COMMENTS:  The  written  public  comment  period 
ended  March  30,  2004,  and  the  commission  held  a public  hearing  on 
this  proposed  amendment  April  23,  2004.  Natelle  Dietrich  of  the 
commission’s  staff  filed  comments  and  testified  at  the  public  hearing 
generally  in  support  of  the  amendment.  Michael  Dandino  of  the 
Office  of  the  Public  Counsel  also  testified  generally  in  support  of  the 
amendment  at  the  public  hearing.  Mimi  MacDonald,  counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri,  testified  gen- 
erally that  the  proposed  amendment  was  unnecessary.  No  comments 
recommended  specific  changes  to  this  proposed  amendment. 
RESPONSE:  No  changes  have  been  made  to  the  amendment  as  a 
result  of  the  general  comments.  The  commission  has  previously 
found  that  this  rule  amendment  is  necessary  to  carry  out  the  purpos- 
es of  sections  386.040,  386.250,  392.200  and  392.540,  RSMo. 

COMMENT:  Michael  Dandino  of  the  Office  of  the  Public  Counsel 
testified  that  the  rules  should  be  expanded  to  apply  to  small  busi- 
nesses and  suggested  limiting  the  definition  of  small  business  cus- 
tomer to  businesses  with  fewer  than  ten  (10)  employees. 
RESPONSE:  This  would  require  a change  to  the  definition  of  “cus- 
tomer, ” and  has  a significant  impact  on  all  rules  within  this  chapter, 
including  rules  not  raised  in  this  rulemaking  proceeding.  No  fiscal 
analysis  has  been  performed  on  this  proposal.  Such  an  amendment 
is  beyond  the  scope  of  this  proceeding  and  would  require  considera- 
tion of  such  topics  as  how  to  determine  “employee”  status  (e.g.,  full- 
time, part-time,  independent  contractor);  how  to  address  fluctuating 
numbers  of  employees;  corporate  versus  partnership  status  vis-a-vis 
employee  status;  whether  to  consider  the  number  of  employees  at  a 
particular  location  or  company- wide;  determining  who  shall  deter- 
mine small  business  status  (self-reporting,  auditing,  monitoring). 
Other  definitions  may  be  possible.  No  changes  will  be  made  as  a 
result  of  this  comment. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Public  Service  Commission  under  sec- 
tions 386.040  and  386.250,  RSMo  2000  and  392.200,  RSMo  Supp. 
2003,  the  commission  amends  a rule  as  follows: 

4 CSR  240-33.020  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  March  1 , 2004 
(29  MoReg  374-375).  Those  sections  with  changes  are  reprinted 
here.  This  proposed  amendment  becomes  effective  thirty  (30)  days 
after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  The  written  public  comment  period 
ended  March  30,  2004,  and  the  commission  held  a public  hearing  on 


this  proposed  amendment  April  23,  2004.  Natelle  Dietrich  of  the 
commission’s  staff  filed  comments  and  testified  at  the  public  hearing 
generally  in  support  of  the  amendment.  Michael  Dandino  of  the 
Office  of  the  Public  Counsel  also  testified  generally  in  support  of  the 
amendment  at  the  public  hearing.  Mimi  MacDonald,  counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri,  testified  gen- 
erally that  the  proposed  amendment  was  unnecessary.  Five  (5)  writ- 
ten comments  specifically  addressed  the  proposed  amendment.  At 
the  public  hearing,  Natelle  Dietrich  of  the  commission's  staff 
responded  to  the  specific  written  comments  and  Mimi  MacDonald, 
counsel  for  Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri, 
provided  specific  comments  in  addition  to  her  written  comments  on 
the  proposed  amendment. 

RESPONSE:  The  commission  has  previously  found  that  this  rule 
amendment  is  necessary  to  carry  out  the  purposes  of  sections 
386.040,  386.250,  392.200  and  392.540,  RSMo. 

COMMENT:  Carl  Lumley,  counsel  for  MCI;  Richard  Telthorst, 

president  of  the  Missouri  Telecommunications  Industry  Association; 
and  Larry  Dority,  counsel  for  Century  Tel  of  Missouri,  LLC  and 
Spectra  Communications  Group,  LLC,  filed  or  concurred  in  com- 
ments recommending  the  deletion  of  the  requirement  that  customers 
be  “unidentifiable”  from  the  proposed  language  of  sections  (7)  and 
(31)  of  the  rule.  MCI  recommended  the  deletion  because  some  cus- 
tomers covered  by  the  definitions  may  be  identifiable,  but  should  still 
be  included  within  the  definitions. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion has  considered  the  comments  and  agrees  that  the  suggested 
change  to  the  proposed  amendment  is  appropriate,  because  customers 
using  dial-around  patterns  may  be  identifiable,  but  still  fall  within  the 
defined  group  of  “casual  calling  customers”  or  “transient  cus- 
tomers. ” 

COMMENT:  Mimi  MacDonald,  counsel  for  SBC  Missouri,  filed  a 
written  comment  and  testified  at  the  public  hearing  that  the  proper 
way  to  identify  the  calling  pattern  referenced  in  proposed  section  (7) 
should  be  “101-XXXX”  rather  than  “10-10-XXX.”  At  the  public 
hearing,  Natelle  Dietrich  of  the  commission’s  staff  indicated  that  the 
staff  was  not  familiar  with  the  101-XXXX  calling  pattern,  and  rec- 
ommended the  rule  not  be  changed  unless  further  information  was 
provided.  SBC  then  testified  that  the  four  (4)  Xs  represent  the  car- 
rier identification  code. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion will  modify  this  section  to  include  a reference  to  both  dialing 
patterns,  as  the  references  are  used  simply  as  an  example,  without 
limitation.  “10-10-XXX”  is  actually  a subset  of  the  dialing  pattern 
“101-XXXX.”  The  latter  pattern  may  be  more  technically  accurate, 
but  the  former  pattern  is  the  more  widely  known  and  understood  ref- 
erence. 

COMMENT:  Michael  Dandino  of  the  Office  of  the  Public  Counsel 
testified  that  the  rules  should  be  expanded  to  apply  to  small  busi- 
nesses and  suggested  limiting  the  definition  of  small  business  cus- 
tomer to  businesses  with  fewer  than  ten  (10)  employees. 
RESPONSE:  This  would  require  a change  to  the  definition  of  “cus- 
tomer, ” and  has  a significant  impact  on  all  rules  within  this  chapter, 
including  rules  not  raised  in  this  rulemaking  proceeding.  No  fiscal 
analysis  has  been  performed  on  this  proposal.  Such  an  amendment 
is  beyond  the  scope  of  this  proceeding  and  would  require  considera- 
tion of  such  topics  as  how  to  determine  “employee”  status  (e.g.,  full- 
time, part-time,  independent  contractor);  how  to  address  fluctuating 
numbers  of  employees;  corporate  versus  partnership  status  vis-a-vis 
employee  status;  whether  to  consider  the  number  of  employees  at  a 
particular  location  or  company- wide;  determining  who  shall  deter- 
mine small  business  status  (self-reporting,  auditing,  monitoring). 
Other  definitions  may  be  possible.  No  changes  will  be  made  as  a 
result  of  this  comment. 
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4 CSR  240-33.020  Definitions 

(7)  Casual  calling  customer  is  a customer  that  accesses  the  telephone 
network  by  a dial  around  pattern  such  as  10-10-XXX  or  101-XXXX. 

(31)  Transient  customer  is  a customer  that  accesses  telecommunica- 
tions services  through  the  use  of  a traffic  aggregator  such  as  pay- 
phones or  hotels. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Public  Service  Commission  under  sec- 
tion 386.250,  RSMo  2000,  the  commission  rescinds  a rule  as  fol- 
lows: 

4 CSR  240-33.030  Minimum  Charges  Rule  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescission 
was  published  in  the  Missouri  Register  on  March  1 , 2004  (29  MoReg 
375-376).  No  changes  have  been  made  in  the  proposed  rescission, 
so  it  is  not  reprinted  here.  This  proposed  rescission  becomes  effec- 
tive thirty  (30)  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  The  written  public  comment  peri- 
od ended  March  30,  2004  and  the  commission  held  a public  hearing 
on  this  proposed  rescission  April  23,  2004.  Natelle  Dietrich  of  the 
commission’s  staff  filed  a comment  in  support  of  the  rescission. 
RESPONSE:  No  changes  have  been  made  to  the  rescission  as  a 
result  of  the  staff’s  general  endorsement. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Public  Service  Commission  under  sec- 
tions 386.040  and  386.250,  RSMo  2000  and  392.200,  RSMo  Supp. 
2003,  the  commission  amends  a rule  as  follows: 

4 CSR  240-33.040  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  March  1 , 2004 
(29  MoReg  376-377).  Those  sections  with  changes  are  reprinted 
here.  This  proposed  amendment  becomes  effective  thirty  (30)  days 
after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  The  written  public  comment  peri- 
od ended  March  30,  2004,  and  the  commission  held  a public  hear- 
ing on  this  proposed  amendment  April  23,  2004.  Natelle  Dietrich  of 
the  commission’s  staff  filed  comments  and  testified  at  the  public 
hearing  generally  in  support  of  the  amendment.  Michael  Dandino  of 
the  Office  of  the  Public  Counsel  also  testified  generally  in  support  of 
the  amendment  at  the  public  hearing.  Mimi  MacDonald,  counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri,  testified  gen- 
erally that  the  proposed  amendment  was  unnecessary.  Seven  (7) 
written  comments  specifically  addressed  the  proposed  amendment. 


At  the  public  hearing,  Natelle  Dietrich  of  the  commission’s  staff  and 
Michael  Dandino  of  the  Office  of  the  Public  Counsel  responded  to 
the  specific  written  comments  and  Mimi  MacDonald,  counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri,  provided  spe- 
cific comments  in  addition  to  her  written  comments  on  the  proposed 
amendment. 

RESPONSE:  The  commission  has  previously  found  that  this  rule 
amendment  is  necessary  to  carry  out  the  purposes  of  sections 
386.040,  386.250,  392.200  and  392.540,  RSMo. 

COMMENT:  Carl  Lumley,  counsel  for  MCI;  Richard  Telthorst, 

president  of  the  Missouri  Telecommunications  Industry  Association; 
John  Idoux,  senior  manager,  Sprint;  Mimi  MacDonald,  counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri;  R.  Matthew 
Kohly,  state  director,  government  affairs,  AT&T;  and  Larry  Dority, 
counsel  for  CenturyTei  of  Missouri,  LLC  and  Spectra 
Communications  Group,  LLC,  filed  or  concurred  in  comments  rec- 
ommending the  addition  of  electronic  mail  to  section  (4)  as  an 
acceptable  form  of  customer  notice.  At  the  public  hearing,  SBC 
Missouri  clarified  it  intended  the  addition  of  the  words  “electronic 
communication”  and  that  it  preferred  that  term  to  “electronic  mail.” 
Also  at  the  public  hearing,  the  commission’s  staff  stated  that  the  staff 
had  no  objection  to  this  additional  form  of  customer  notice  as  long 
as  the  customer  had  previously  authorized  electronic  notification. 
RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion has  considered  the  comments  and  agrees  that  the  addition  of 
“electronic  communication”  to  the  list  of  acceptable  forms  of  cus- 
tomer notice  is  appropriate  for  customers  who  have  previously  autho- 
rized electronic  notification. 

COMMENT:  R.  Matthew  Kohly,  state  director,  government  affairs, 
AT&T,  filed  a written  comment  that  the  proposed  requirement  in  sec- 
tion (4)  to  notify  all  presubscribed  customers  of  an  increase  in  rates 
for  any  service  available  to  a presubscribed  customer  is  overly  broad 
and  unnecessarily  burdensome.  At  the  public  hearing,  SBC  Missouri 
agreed  with  this  position.  Natelle  Dietrich  of  the  commission’s  staff 
and  Michael  Dandino  of  the  Office  of  the  Public  Counsel  testified 
that  they  disagreed  with  the  suggestion  that  the  proposed  requirement 
was  overly  broad  and  unnecessarily  burdensome.  Natelle  Dietrich  of 
the  commission’s  staff  testified  that  the  proposed  rule  codified  the 
current  commission  practice  of  requiring  customer  notice  to  all  pre- 
subscribed customers  on  all  presubscribed  services  of  rate  increases. 
Michael  Dandino  of  the  Office  of  the  Public  Counsel  testified  that 
presubscribed  customers  should  receive  notice  of  all  rate  changes 
because  by  presubscribing  to  a company,  there  is  a higher  likelihood 
the  customer  will  use  that  company  for  other  telecommunications 
services. 

RESPONSE:  The  commission  finds  that  the  requirement  to  notify 
presubscribed  customers  of  rate  increases  in  writing  is  not  overly 
broad  and  unnecessarily  burdensome,  and  declines  to  incorporate  the 
suggested  modifications.  Residential  customers  should  receive 
notice  when  presubscribed  service  rates  increase,  and  section 
392.500(2)  RSMo,  also  calls  for  this  type  of  customer  notice. 

COMMENT:  Michael  Dandino  of  the  Office  of  the  Public  Counsel 
testified  that  the  rules  should  be  expanded  to  apply  to  small  busi- 
nesses and  suggested  limiting  the  definition  of  small  business  cus- 
tomer to  businesses  with  fewer  than  ten  (10)  employees. 
RESPONSE:  This  would  require  a change  to  the  definition  of  “cus- 
tomer, ” and  has  a significant  impact  on  all  rules  within  this  chapter, 
including  rules  not  raised  in  this  rulemaking  proceeding.  No  fiscal 
analysis  has  been  performed  on  this  proposal.  Such  an  amendment 
is  beyond  the  scope  of  this  proceeding  and  would  require  considera- 
tion of  such  topics  as  how  to  determine  “employee”  status  (e.g.,  full- 
time, part-time,  independent  contractor);  how  to  address  fluctuating 
numbers  of  employees;  corporate  versus  partnership  status  vis-a-vis 
employee  status;  whether  to  consider  the  number  of  employees  at  a 
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particular  location  or  company- wide;  determining  who  shall  deter- 
mine small  business  status  (self-reporting,  auditing,  monitoring). 
Other  definitions  may  be  possible.  No  changes  will  be  made  as  a 
result  of  this  comment. 

4 CSR  240-33.040  Billing  and  Payment  Practices  for  Residential 
Customers 

(4)  A company  proposing  to  increase  rates  for  a regulated  telecom- 
munications service  must  provide  at  least  ten  (10)  days  advance  writ- 
ten notice,  or  thirty  (30)  days  advance  written  notice  in  the  case  of  a 
small  telephone  company  as  defined  in  section  392.230.5,  RSMo,  to 
affected  customers  with  whom  the  company  has  an  on-going  business 
relationship.  This  requirement  includes  written  notification  to  a pre- 
subscribed customer  if  a company  proposes  to  increase  rates  for  any 
service  available  to  the  presubscribed  customer.  Increases  in  billing 
increments  are  considered  rate  increases  and  are  subject  to  section 
392.500,  RSMo.  Written  notification  must  be  provided  to  the  pre- 
subscribed customer  for  services  available  to  that  presubscribed  cus- 
tomer but  billed  to  another  party  such  as  collect  calls  or  calls  billed 
to  a third  number.  Bill  inserts,  bill  messages,  electronic  communi- 
cations to  customers  that  have  authorized  receipt  of  electronic  notifi- 
cation, and  direct  mailings  are  acceptable  forms  of  customer  notice. 
Written  notification  is  not  required  if  the  affected  service  with  the 
proposed  rate  increase  regularly  announces  the  applicable  rate  prior 
to  each  time  the  customer  uses  the  service.  Written  notification  is 
also  not  required  if  the  affected  service  is  solely  provided  to  the  tran- 
sient or  casual  calling  customer. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Public  Service  Commission  under  sec- 
tions 386.040  and  386.250,  RSMo  2000  and  392.200,  RSMo  Supp. 
2003,  the  commission  amends  a rule  as  follows: 

4 CSR  240-33.060  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  March  1 , 2004 
(29  MoReg  377-380).  Those  sections  with  changes  are  reprinted 
here.  This  proposed  amendment  becomes  effective  thirty  (30)  days 
after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  The  written  public  comment  period 
ended  March  30,  2004,  and  the  commission  held  a public  hearing  on 
this  proposed  amendment  April  23,  2004.  Natelle  Dietrich  of  the 
commission’s  staff  filed  comments  and  testified  at  the  public  hearing 
generally  in  support  of  the  amendment.  Michael  Dandino  of  the 
Office  of  the  Public  Counsel  also  testified  generally  in  support  of  the 
amendment  at  the  public  hearing.  Mimi  MacDonald,  counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri,  testified  gen- 
erally that  the  proposed  amendment  was  unnecessary.  Eight  (8)  writ- 
ten comments  specifically  addressed  the  proposed  amendment.  At 
the  public  hearing,  Natelle  Dietrich  of  the  commission’s  staff  and 
Michael  Dandino  of  the  Office  of  the  Public  Counsel  responded  to 
the  specific  written  comments  and  Mimi  MacDonald,  counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri,  provided  spe- 
cific comments  in  addition  to  her  written  comments  on  the  proposed 
amendment. 

RESPONSE:  The  commission  has  previously  found  that  this  rule 
amendment  is  necessary  to  carry  out  the  purposes  of  sections 


386.040,  386.250,  392.200  and  392.540,  RSMo. 

COMMENT:  Carl  Lumley,  counsel  for  MCI;  Richard  Telthorst, 

president  of  the  Missouri  Telecommunications  Industry  Association; 
John  Idoux,  senior  manager,  Sprint;  and  Larry  Dority,  counsel  for 
Century  Tel  of  Missouri,  LLC  and  Spectra  Communications  Group, 
LLC,  filed  or  concurred  in  comments  recommending  the  deletion  of 
section  (1)  because  they  suggest  it  is  redundant  of  a similar  provision 
at  4 CSR  240-33. 040(8)(K).  At  the  public  hearing,  Mimi 

MacDonald,  counsel  for  Southwestern  Bell  Telephone,  LP  d/b/a  SBC 
Missouri,  agreed  with  this  comment.  Natelle  Dietrich  of  the  com- 
mission staff  testified  that  the  staff  disagreed,  because  local  carriers 
may  bill  on  behalf  of  other  carriers  and  would  not  be  the  proper  party 
to  receive  billing  questions.  In  its  written  comments,  staff  recom- 
mended the  replacement  of  the  word  “the”  with  “each”  before  the 
reference  to  a toll  free  number  for  calling  because  multiple  carriers 
may  be  referenced  on  a bill  but  each  may  have  its  own  toll  free  num- 
ber. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion will  change  the  proposed  language  in  section  (1)  to  replace  the 
words  “the”  and  “inquiries”  with  “each”  and  “disputes”  as  recom- 
mended by  commission  staff.  The  rule  is  not  redundant  of  another 
commission  rule,  because  it  contains  the  requirement  that  a compa- 
ny name  be  associated  with  the  toll  free  number  for  customer  use; 
this  is  distinct  from  the  requirement  elsewhere  in  commission  rules 
that  a bill  simply  contain  a toll  free  number.  Thus,  the  commission 
will  not  delete  section  (1)  in  its  entirety. 

COMMENT:  Representatives  of  MCI,  the  Missouri 

Telecommunications  Industry  Association,  Sprint,  and  Century  Tel 
filed  or  concurred  in  comments  requesting  the  commission  clarify 
section  (3)  to  make  it  clear  the  listed  restrictions  are  to  be  imple- 
mented by  the  basic  local  telecommunications  carrier,  and  also  to  ref- 
erence only  direct-dialed  numbers.  SBC  Missouri  filed  written  com- 
ments in  support  of  this  modification.  Carl  Lumley  also  notes  that 
blocking  capabilities  in  general  referenced  in  sections  (3)— (6)  reside 
in  the  local  service  switch  or  the  customers’  PBX  equipment.  At  the 
public  hearing,  SBC  Missouri  and  Natelle  Dietrich  of  the  commis- 
sion’s staff  stated  they  did  not  object  to  the  addition  of  a reference  to 
local  exchange  carriers. 

RESPONSE^ AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion finds  proposed  section  (3)  should  be  changed  to  refer  to  local 
exchange  telecommunications  carriers  and  direct-dialed  (i.e.,  1 + 
dialed)  numbers  as  recommended  in  comments  received. 

COMMENT:  Representatives  of  MCI,  the  Missouri 

Telecommunications  Industry  Association,  Sprint,  and  Century  Tel 
filed  or  concurred  in  comments  requesting  the  commission  clarify 
section  (4)  to  limit  the  restricted  service  to  inmate-calling  or  pay- 
phone services,  in  lieu  of  the  general  reference  to  services  from  state 
correctional  facilities;  and  also  insert  a reference  to  technical  feasi- 
bility. At  the  public  hearing,  Natelle  Dietrich  of  the  commission’s 
staff  indicated  the  staff  had  no  objection  to  these  modifications.  SBC 
Missouri  indicated  a reference  to  inmate-calling  services  would  be 
more  accurate  than  a reference  to  payphone  services  and  also  rec- 
ommended a reference  to  technical  feasibility  and  requested  clarifi- 
cation that  restrictions  should  not  apply  to  administrative  lines. 
RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion finds  proposed  section  (4)  should  be  changed  to  clarify  that 
restrictions  should  only  apply  to  inmate-calling  services,  and  will 
insert  a reference  to  technical  feasibility. 

COMMENT:  MCI  requested  a reference  to  technical  feasibility  in 
proposed  section  (5),  because  MCI  does  not  have  the  technical  abil- 
ity to  block  toll  calls  but  permit  access  to  the  toll  network  via  a pass- 
code.  The  commission  inserted  a similar  reference  in  section  (6).  At 
the  public  hearing,  Natelle  Dietrich  of  the  commission’s  staff  indi- 
cated the  staff  had  no  objection  to  this  modification. 
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RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion finds  proposed  section  (5)  should  be  changed  to  include  a refer- 
ence to  technical  feasibility  to  accommodate  this  concern. 

COMMENT:  SBC  Missouri  filed  a written  comment  and  testified  at 
the  public  hearing  that  the  reference  in  section  (6)  to  the  “10-10- 
XXX”  dialing  pattern  would  more  accurately  be  to  the  “101-XXXX” 
dialing  pattern.  At  the  public  hearing,  Natelle  Dietrich  of  the  com- 
mission’s staff  indicated  that  staff  was  not  familiar  with  the  101- 
XXXX  calling  pattern,  and  it  recommended  the  rule  not  be  changed 
unless  further  information  was  provided.  Counsel  for  SBC  Missouri 
then  testified  that  the  four  (4)  Xs  represent  the  carrier  identification 
code. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion will  modify  this  section  to  include  a reference  to  both  dialing 
patterns.  “10-10-XXX”  is  actually  a subset  of  the  dialing  pattern 
“101-XXXX.”  The  latter  pattern  may  be  more  technically  accurate, 
but  the  former  pattern  is  the  more  widely  known  and  understood  ref- 
erence. 

COMMENT:  R.  Matthew  Kohly,  state  director,  governmental 

affairs,  AT&T,  filed  written  comments  suggesting  customers  should 
be  able  to  verbally  request  the  calling  restrictions  in  sections  (3)-(6). 
At  the  public  hearing,  Natelle  Dietrich  of  the  commission’s  staff  tes- 
tified that  the  company  receiving  the  request  would  have  a record  if 
the  request  were  made  in  writing,  and  recommended  that  sections 
remain  unchanged.  SBC  Missouri  and  Sprint  representatives  also 
testified  that  they  agreed  with  AT&T’s  suggestion.  Sprint  noted  that 
if  a customer  makes  a verbal  request,  verification  is  still  required  and 
the  company  will  document  the  request. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion finds  that  requests  for  restrictions  in  sections  (3)-(6)  of  the  rule 
may  be  made  verbally.  Witnesses  for  Sprint,  AT&T  and  SBC 
Missouri  indicated  their  support  of  this  modification,  and  Sprint  dis- 
cussed the  safeguards  it  has  to  compensate  for  a lack  of  written  doc- 
umentation. The  Sprint  witness  indicated  Sprint  and  the  industry 
were  not  prepared  to  handle  the  potentially  numerous  paper  requests. 
The  commission  finds  this  testimony  convincing  and  will  modify  the 
proposed  rules  accordingly. 

COMMENT:  SBC  Missouri  filed  a written  comment  objecting  to 
the  requirement  in  sections  (3)  and  (4)  that  the  telecommunications 
carrier  provide  the  listed  restrictions  at  no  cost  to  the  customer 
requesting  the  restriction.  The  SBC  Missouri  representative  also  tes- 
tified at  the  public  hearing  that  although  SBC  Missouri  does  not  cur- 
rently charge  for  these  restrictions,  the  commission  should  not 
impose  a new  requirement  on  companies  without  allowing  for  cost 
recovery.  Natelle  Dietrich  of  the  commission’s  staff  testified  at  the 
public  hearing  that  the  commission  had  previously  considered  this 
issue,  and  that  at  an  industry  workshop  some  local  carriers  were  con- 
cerned that  imposing  a charge  on  customers  could  be  single-issue 
ratemaking.  Michael  Dandino  of  the  Office  of  the  Public  Counsel 
testified  at  the  public  hearing  that  it  supported  no  charge  for  900 
blocking  or  toll  restrictions,  because  charges  would  be  impediments 
to  that  service  and  the  expenses  are  already  built  into  cost  recovery. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion has  considered  this  issue  and  determined  that  companies  that 
have  the  statutory  authority  to  recover  their  costs  may  do  so.  The 
commission  will  remove  the  language  “at  no  cost  to  that  consumer” 
in  sections  (3)  and  (4). 

COMMENT:  Representatives  of  MCI,  the  Missouri  Telecomm- 


unications Industry  Association,  Sprint,  AT&T,  Century  Tel,  SBC 
Missouri,  and  the  commission  staff  all  filed  written  comments  rec- 
ommending modifications  to  section  (7)  to  clarify  that  telecommuni- 
cations companies  need  not  notify  customers  of  their  rights  in  sec- 
tions (3)— (6)  during  the  initial  telephone  call  to  set  up  service,  and 
notify  customers  again  of  those  rights  each  time  unordered  services 
of  any  nature  appear  on  a customer’s  bill.  SBC  Missouri  indicated 
that  if  the  rule  were  construed  to  require  these  communications,  it 
would  have  a substantial  fiscal  impact. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion will  modify  the  language  of  section  (7)  to  clarify  that  companies 
need  not  review  the  rights  in  sections  (3)— (6)  in  the  initial  telephone 
call  from  a new  customer  but  may  provide  notice  through  an  initial 
written  contact,  and  limit  subsequent  reviews  of  those  rights  to  situ- 
ations where  unauthorized  charges  related  to  the  types  of  services 
discussed  in  sections  (3)— (6)  appear  on  a customer’s  bill.  For 
instance,  if  a customer  inquires  about  calls  from  correctional  facili- 
ties, the  company  need  only  inform  the  customer  of  their  rights  relat- 
ing to  correctional  facility  blocking.  These  modifications  should 
resolve  concerns  expressed  by  commenters  that  the  amended  rule 
would  have  a significant  fiscal  impact. 

COMMENT:  AT&T  filed  written  comments  objecting  to  the 

requirement  in  section  (7)  that  annual  notification  of  the  rights  in  sec- 
tions (3)— (6)  be  made  through  bill  insert  or  statements  on  customer 
bills,  because  it  is  more  effective  to  provide  the  information  through 
listings  in  the  local  directory  than  through  multiple  direct  mailings. 
RESPONSE:  The  commission  will  not  eliminate  the  option  that 
notice  may  be  provided  by  bill  insert  or  statement  on  customer  bills. 
These  methods  of  communication  are  reasonable  methods  of  com- 
municating with  customers  and  service  providers  still  have  the  option 
of  providing  the  communication  through  telephone  directory  listings. 

COMMENT:  AT&T  filed  written  comments  suggesting  that  if  mul- 
tiple telecommunications  companies  seek  to  carry  out  their  obliga- 
tions under  section  (7)  by  notifying  customers  of  the  rights  in  sec- 
tions (3)— (6)  by  placing  their  notices  in  the  same  telephone  directo- 
ry, the  information  need  only  appear  once.  The  SBC  Missouri  rep- 
resentative testified  at  the  public  hearing  that  it  opposed  AT&T’s 
suggestion  because  each  telecommunications  company  should  deter- 
mine how  to  communicate  with  its  own  customers,  because  a single 
message  would  blur  the  distinction  between  companies,  because  it 
would  not  be  clear  who  would  bear  the  cost  of  the  listing,  and 
because  companies  may  differ  on  what  they  would  like  the  message 
to  include.  Natelle  Dietrich  of  the  commission’s  staff  testified  at  the 
public  hearing  that  it  had  no  objection  to  modifying  section  (7)  to 
limit  local  directory  information  to  one  appearance  rather  than  list- 
ing the  rights  with  each  telecommunications  carrier’s  listing. 
RESPONSE:  The  commission  will  not  modify  the  language  of  sec- 
tion (7)  to  add  the  sentence,  “If  multiple  telecommunications  com- 
panies are  represented  in  a telephone  directory,  the  information  need 
only  appear  once.”  SBC  Missouri’s  points  in  response  have  validi- 
ty. Moreover,  a telephone  directory  listing  is  one  of  a number  of 
options  service  providers  have  to  communicate  with  their  customers. 

COMMENT:  Michael  Dandino  of  the  Office  of  the  Public  Counsel 
testified  that  the  rules  should  be  expanded  to  apply  to  small  busi- 
nesses and  suggested  limiting  the  definition  of  small  business  cus- 
tomer to  businesses  with  fewer  than  ten  (10)  employees. 
RESPONSE:  This  would  require  a change  to  the  definition  of  “cus- 
tomer, ” and  has  a significant  impact  on  all  rules  within  this  chapter, 
including  rules  not  raised  in  this  rulemaking  proceeding.  No  fiscal 
analysis  has  been  performed  on  this  proposal.  Such  an  amendment 
is  beyond  the  scope  of  this  proceeding  and  would  require  considera- 
tion of  such  topics  as  how  to  determine  “employee”  status  (e.g.,  full- 
time, part-time,  independent  contractor);  how  to  address  fluctuating 
numbers  of  employees;  corporate  versus  partnership  status  vis-a-vis 
employee  status;  whether  to  consider  the  number  of  employees  at  a 
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particular  location  or  company- wide;  determining  who  shall  deter- 
mine small  business  status  (self-reporting,  auditing,  monitoring). 
Other  definitions  may  be  possible.  No  changes  will  be  made  as  a 
result  of  this  comment. 

4 CSR  240-33.060  Residential  Customer  Inquiries 

(1)  All  bills  shall  clearly  identify  each  company  name  associated  with 
each  toll  free  number  the  customers  will  be  calling  for  billing 
inquiries  and/or  to  cancel  their  previously  granted  consent  to  certain 
services  that  will  be  charged  on  the  telephone  bill. 

(3)  Upon  request  of  a customer  by  verbal  request,  by  electronic  com- 
munications or  by  writing,  all  local  telecommunications  carriers  shall 
restrict  all  direct  dialed  (i.e.  1+  dialed)  900  numbers  from  that  cus- 
tomer’s number. 

(4)  Upon  request  of  a customer  by  verbal  request,  by  electronic  com- 
munications or  by  writing,  the  telecommunications  carrier  providing 
inmate  calling  service  to  state  correctional  facilities  shall  restrict  all 
calls  from  inmates  in  state  correctional  facilities  to  that  customer’s 
number  where  technically  feasible.  This  restriction  does  not  apply 
to  administrative  lines  at  the  correctional  facilities. 

(5)  Upon  request  of  a customer  by  verbal  request,  by  electronic  com- 
munications or  by  writing,  all  interexchange  telecommunications  car- 
riers shall  restrict  all  toll  calls  without  a valid  passcode  from  that  cus- 
tomer’s number  where  technically  feasible. 

(6)  Upon  request  of  a customer  by  verbal  request,  by  electronic  com- 
munications or  by  writing,  and  where  technically  feasible,  local 
telecommunications  carriers  shall  restrict  all  calls  using  a dialing  pat- 
tern such  as  10-10-XXX  or  101-XXXX  from  that  customer’s  num- 
ber. 

(7)  Customers  shall  be  notified  of  the  rights  in  sections  (3),  (4),  (5) 
and  (6)  above  at  the  time  of  establishing  service,  through  a statement 
on  the  customer’s  first  bill  or  through  a welcome  letter.  Additional 
notice  shall  be  provided  annually  thereafter  by  bill  insert,  statement 
on  customer  bills  or  annually  in  the  telephone  directory.  A customer 
shall  be  notified  of  the  restriction  option(s)  in  section(s)  (3),  (4),  (5) 
or  (6)  above  each  time  that  customer  notifies  a telecommunications 
carrier  or  its  billing  agent  that  the  customer’s  bill  contains  unautho- 
rized charges  related  to  the  corresponding  section(s)  above. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Public  Service  Commission  under  sec- 
tions 386.040  and  386.250,  RSMo  2000  and  392.200,  RSMo  Supp. 
2003,  the  commission  amends  a rule  as  follows: 

4 CSR  240-33.070  Discontinuance  of  Service  to  Residential 
Customers  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  March  1 , 2004 
(29  MoReg  381).  No  changes  have  been  made  in  the  text  of  the  pro- 
posed amendment,  so  it  is  not  reprinted  here.  This  proposed  amend- 
ment becomes  effective  thirty  (30)  days  after  publication  in  the  Code 
of  State  Regulations. 

SUMMARY  OF  COMMENTS:  The  written  public  comment  period 


ended  March  30,  2004,  and  the  commission  held  a public  hearing  on 
this  proposed  amendment  April  23,  2004.  Natelle  Dietrich  of  the 
commission’s  staff  filed  comments  and  testified  at  the  public  hearing 
generally  in  support  of  the  amendment.  Michael  Dandino  of  the 
Office  of  the  Public  Counsel  also  testified  generally  in  support  of  the 
amendment  at  the  public  hearing.  Mimi  MacDonald,  counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri,  testified  gen- 
erally that  the  proposed  amendment  was  unnecessary.  Six  (6)  writ- 
ten comments  specifically  addressed  the  proposed  amendment.  At 
the  public  hearing,  Natelle  Dietrich  of  the  commission’s  staff  and 
Michael  Dandino  of  the  Office  of  the  Public  Counsel  responded  to 
the  specific  written  comments  and  Mimi  MacDonald,  counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri,  provided  spe- 
cific comments  in  addition  to  her  written  comments  on  the  proposed 
amendment. 

RESPONSE:  The  commission  has  previously  found  that  this  rule 
amendment  is  necessary  to  carry  out  the  purposes  of  sections 
386.040,  386.250,  392.200  and  392.540,  RSMo. 

COMMENT:  Carl  Lumley,  counsel  for  MCI;  Richard  Telthorst, 

president  of  the  Missouri  Telecommunications  Industry  Association; 
Mimi  MacDonald,  counsel  for  Southwestern  Bell  Telephone,  LP 
d/b/a  SBC  Missouri;  R.  Matt  Kohly,  state  director,  government 
affairs,  AT&T;  and  Larry  Dority,  counsel  for  CenturyTel  of 
Missouri,  LLC  and  Spectra  Communications  Group,  LLC,  filed 
comments  either  providing  an  additional  option  for  a telecommuni- 
cations company  to  attempt  to  reach  a customer  whose  service  is  to 
be  immediately  blocked  or  discontinued  as  a result  of  the  provisions 
of  section  (9)  involving  the  use  of  regular  mail  and  subsequent 
attempts  to  reach  the  customer  by  telephone,  or  deleting  the  require- 
ment that  contact  be  made  via  certified  mail.  MCI  and  MTIA  rep- 
resentatives explained  that  receipt  of  certified  mail  might  be  delayed 
because  of  the  signature  requirement.  SBC  Missouri  and  AT&T 
indicated  that  certified  mail  is  potentially  costly.  SBC  Missouri  also 
indicated  that  notice  via  door  hangers  is  not  a suitable  substitute 
because  some  customers’  doors  may  not  be  accessible,  a door  hang- 
er could  be  easily  removed,  and  use  of  door  hangers  could  lead  to 
allegations  of  libel  or  invasions  of  privacy.  AT&T  indicated  that  by 
the  time  service  is  disconnected,  the  company  would  already  have 
made  numerous  attempts  to  contact  the  customer.  Natelle  Dietrich 
of  the  commission’s  staff  at  the  public  hearing  testified  that  the  ini- 
tial draft  of  the  rule  did  not  include  immediate  customer  notification 
but  that  industry  and  commissioner  feedback  supported  immediate 
notification,  and  that  the  staff  opposed  any  alterations  to  this  section. 
RESPONSE:  The  commission  will  not  modify  this  section.  This 
section  only  deals  with  service  that  was  immediately  blocked  or  dis- 
connected because  of  illegal  or  unauthorized  use.  Customers  should 
be  notified  of  the  blocking  or  disconnection  of  their  service  in  a way 
that  will  obtain  their  attention  and  certified,  overnight  mail  or  door 
hangers  are  methods  of  obtaining  that  attention. 

COMMENT:  Michael  Dandino  of  the  Office  of  the  Public  Counsel 
testified  at  the  public  hearing  that  it  is  opposed  to  any  type  of  sur- 
charge, especially  a surcharge  for  the  Universal  Service  Fund,  and 
that  it  is  unfair  for  local  service  to  be  discontinued  for  nonpayment 
of  a Universal  Service  Fund  surcharge  as  provided  in  section  (3). 
RESPONSE:  The  commission  will  not  modify  this  section.  The 
commission  has  previously  determined  in  a proceeding  before  it  that 
a Universal  Service  Fund  surcharge  is  the  method  for  telecommuni- 
cations companies  to  fund  such  a fund  and  such  a surcharge  is 
required  by  4 CSR  240-31.065. 

COMMENT:  Michael  Dandino  of  the  Office  of  the  Public  Counsel 
testified  that  the  rules  should  be  expanded  to  apply  to  small  busi- 
nesses and  suggested  limiting  the  definition  of  small  business  cus- 
tomer to  businesses  with  fewer  than  ten  (10)  employees. 
RESPONSE:  This  would  require  a change  to  the  definition  of  “cus- 
tomer, ” and  has  a significant  impact  on  all  rules  within  this  chapter. 
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including  rules  not  raised  in  this  rulemaking  proceeding.  No  fiscal 
analysis  has  been  performed  on  this  proposal.  Such  an  amendment 
is  beyond  the  scope  of  this  proceeding  and  would  require  considera- 
tion of  such  topics  as  how  to  determine  "employee”  status  (e.g.,  full- 
time, part-time,  independent  contractor);  how  to  address  fluctuating 
numbers  of  employees;  corporate  versus  partnership  status  vis-a-vis 
employee  status;  whether  to  consider  the  number  of  employees  at  a 
particular  location  or  company-wide;  determining  who  shall  deter- 
mine small  business  status  (self-reporting,  auditing,  monitoring). 
Other  definitions  may  be  possible.  No  changes  will  be  made  as  a 
result  of  this  comment. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Public  Service  Commission  under  sec- 
tions 386.040  and  386.250,  RSMo  2000  and  392.200,  RSMo  Supp. 
2003,  the  commission  amends  a rule  as  follows: 

4 CSR  240-33.080  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  March  1 , 2004 
(29  MoReg  381-382).  Those  sections  with  changes  are  reprinted 
here.  This  proposed  amendment  becomes  effective  thirty  (30)  days 
after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  The  written  public  comment  peri- 
od ended  March  30,  2004,  and  the  commission  held  a public  hear- 
ing on  this  proposed  amendment  April  23,  2004.  Natelle  Dietrich  of 
the  commission’s  staff  filed  comments  and  testified  at  the  public 
hearing  generally  in  support  of  the  amendment.  Michael  Dandino  of 
the  Office  of  the  Public  Counsel  also  testified  generally  in  support  of 
the  amendment  at  the  public  hearing.  Mimi  MacDonald,  counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri,  testified  gen- 
erally that  the  proposed  amendment  was  unnecessary.  Five  (5)  writ- 
ten comments  specifically  addressed  the  proposed  amendment.  At 
the  public  hearing,  Natelle  Dietrich  of  the  commission’s  staff  and 
Mimi  MacDonald,  counsel  for  Southwestern  Bell  Telephone,  LP 
d/b/a  SBC  Missouri,  provided  specific  comments  in  addition  to  their 
written  comments  on  the  proposed  amendment. 

RESPONSE:  The  commission  has  previously  found  that  this  rule 
amendment  is  necessary  to  carry  out  the  purposes  of  sections 
386.040,  386.250,  392.200  and  392.540,  RSMo. 

COMMENT:  Carl  Lumley,  counsel  for  MCI;  Richard  Telthorst, 
president  of  the  Missouri  Telecommunications  Industry  Association; 
John  Idoux,  senior  manager,  Sprint;  and  Larry  Dority,  counsel  for 
Century  Tel  of  Missouri,  LLC  and  Spectra  Communications  Group, 
LLC,  each  filed  a comment  recommending  the  deletion  of  section  (1) 
because  they  suggest  it  is  redundant  of  a similar  provision  at  4 CSR 
240-33. 040(8)(K).  At  the  public  hearing,  Mimi  MacDonald,  coun- 
sel for  Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri,  agreed 
with  this  comment.  Natelle  Dietrich  of  the  commission’s  staff  dis- 
agreed, because  local  carriers  may  bill  on  behalf  of  other  carriers  and 
would  not  be  the  proper  party  to  receive  billing  questions.  In  its 
written  comments,  the  commission’s  staff  recommended  the  replace- 
ment of  the  word  “the”  with  "each”  before  the  reference  to  a toll  free 
number  for  calling  because  multiple  carriers  may  be  referenced  on  a 
bill  but  each  may  have  its  own  toll  free  number.  Also  at  the  public 
hearing,  Natelle  Dietrich  of  the  commission’s  staff  recommended  the 
replacement  of  the  reference  to  “inquiries”  with  “disputes”  because 


the  section  addresses  customer  disputes. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion will  change  the  proposed  language  in  section  (1)  to  replace  the 
words  “the”  with  “each”  and  insert  a reference  to  disputes  as  rec- 
ommended by  commission  staff.  The  reference  to  “inquiries”  will 
be  removed.  The  rule  is  not  now  redundant  of  another  commission 
rule,  because  it  contains  the  requirement  that  a company  name  asso- 
ciated with  the  toll  free  number  for  customer  use;  this  is  distinct 
from  the  requirement  elsewhere  in  commission  rules  that  a bill  sim- 
ply contain  a toll  free  number.  Thus,  the  commission  will  not  delete 
section  (1)  in  its  entirety. 

COMMENT:  Michael  Dandino  of  the  Office  of  Public  Counsel  tes- 
tified that  the  rules  should  be  expanded  to  apply  to  small  businesses 
and  suggested  limiting  the  definition  of  small  business  customer  to 
businesses  with  fewer  than  ten  (10)  employees. 

RESPONSE:  This  would  require  a change  to  the  definition  of  “cus- 
tomer, ” and  has  a significant  impact  on  all  rules  within  this  chapter, 
including  rules  not  raised  in  this  rulemaking  proceeding.  No  fiscal 
analysis  has  been  performed  on  this  proposal.  Such  an  amendment 
is  beyond  the  scope  of  this  proceeding  and  would  require  considera- 
tion of  such  topics  as  how  to  determine  “employee”  status  (e.g.,  full- 
time, part-time,  independent  contractor);  how  to  address  fluctuating 
numbers  of  employees;  corporate  versus  partnership  status  vis-a-vis 
employee  status;  whether  to  consider  the  number  of  employees  at  a 
particular  location  or  company- wide;  determining  who  shall  deter- 
mine small  business  status  (self-reporting,  auditing,  monitoring). 
Other  definitions  may  be  possible.  No  changes  will  be  made  as  a 
result  of  this  comment. 

4 CSR  240-33.080  Disputes  by  Residential  Customers 

(1)  All  bills  shall  clearly  identify  each  company  name  associated 
with  the  toll  free  number  the  customer  will  be  calling  for  billing  dis- 
putes. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Public  Service  Commission  under  sec- 
tions 386.040  and  386.250,  RSMo  2000  and  392.200,  RSMo  Supp. 
2003,  the  commission  amends  a rule  as  follows: 

4 CSR  240-33.110  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  March  15, 
2004  (29  MoReg  461).  Those  sections  with  changes  are  reprinted 
here.  This  proposed  amendment  becomes  effective  thirty  (30)  days 
after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  The  written  public  comment  peri- 
od ended  April  14,  2004,  and  the  commission  held  a public  hearing 
on  this  proposed  amendment  April  23,  2004.  Natelle  Dietrich  of  the 
commission’s  staff  filed  comments  and  testified  at  the  public  hearing 
generally  in  support  of  the  amendment.  Michael  Dandino  of  the 
Office  of  the  Public  Counsel  also  testified  generally  in  support  of  the 
amendment  at  the  public  hearing.  Mimi  MacDonald,  counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri,  testified  gen- 
erally that  the  proposed  amendment  was  unnecessary.  Six  (6)  writ- 
ten comments  specifically  addressed  the  proposed  amendment.  At 
the  public  hearing,  Natelle  Dietrich  of  the  commission’s  staff 
responded  to  the  specific  written  comments  and  Mimi  MacDonald, 
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counsel  for  Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri, 
provided  specific  comments  in  addition  to  its  written  comments  on 
the  proposed  amendment. 

RESPONSE:  The  commission  has  previously  found  that  this  rule 
amendment  is  necessary  to  carry  out  the  purposes  of  sections 
386.040,  386.250,  392.200  and  392.540,  RSMo. 

COMMENT:  Carl  Lumley,  counsel  for  MCI;  Richard  Telthorst, 

president  of  the  Missouri  Telecommunications  Industry  Association; 
John  Idoux,  senior  manager,  Sprint;  Mimi  MacDonald,  counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri;  and  Larry 
Dority,  counsel  for  Century  Tel  of  Missouri,  LLC  and  Spectra 
Communications  Group,  LLC,  filed  or  concurred  in  comments 
requesting  the  commission  to  alter  the  requirement  in  subsection 
(3)(A)  that  a company  acknowledge  receipt  of  inquiries  from  the 
commission  staff  related  to  denial  or  discontinuance  of  service  issues 
within  one  business  day,  rather  than  within  twenty-four  (24)  hours  of 
receipt.  The  commenters  suggested  that  the  commission  staff  may 
inquire  on  a Friday,  and  company  personnel  and  commission  staff 
may  not  be  available  to  address  the  response  on  a Saturday.  At  the 
public  hearing,  Natelle  Dietrich  of  the  commission’s  staff  testified 
that  because  under  existing  rules,  disconnections  may  only  take  place 
when  the  disconnecting  utility  is  open  both  on  the  day  of  and  on  the 
day  following  disconnection,  staff  failed  to  see  a concern  with  a 
twenty-four  (24)  hour  response  time. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  commis- 
sion will  modify  the  proposed  amendment.  The  companies  have 
indicated  in  their  comments  that  if  they  receive  an  inquiry  from  com- 
mission staff  on  a Friday  afternoon,  they  will  be  required  to  respond 
by  Saturday  afternoon.  Inquiries  related  to  denial  or  discontinuance 
may  not  relate  to  denial  or  discontinuance  events  that  take  place  on 
the  same  day  the  inquiry  is  made,  and  inquiries  may  be  made  on 
Fridays  even  if  companies  do  not  deny  or  discontinue  service  on 
Fridays.  This  is  a possible  concern  and  not  within  the  intent  of  the 
rule.  Therefore  the  language  will  be  amended. 

COMMENT:  Michael  Dandino  of  the  Office  of  the  Public  Counsel 
testified  that  the  rules  should  be  expanded  to  apply  to  small  busi- 
nesses and  suggested  limiting  the  definition  of  small  business  cus- 
tomer to  businesses  with  fewer  than  ten  (10)  employees. 
RESPONSE:  This  would  require  a change  to  the  definition  of  “cus- 
tomer, ” and  has  a significant  impact  on  all  rules  within  this  chapter, 
including  rules  not  raised  in  this  rulemaking  proceeding.  No  fiscal 
analysis  has  been  performed  on  this  proposal.  Such  an  amendment 
is  beyond  the  scope  of  this  proceeding  and  would  require  considera- 
tion of  such  topics  as  how  to  determine  “employee”  status  (e.g.,  full- 
time, part-time,  independent  contractor);  how  to  address  fluctuating 
numbers  of  employees;  corporate  versus  partnership  status  vis-a-vis 
employee  status;  whether  to  consider  the  number  of  employees  at  a 
particular  location  or  company- wide;  determining  who  shall  deter- 
mine small  business  status  (self-reporting,  auditing,  monitoring). 
Other  definitions  may  be  possible.  No  changes  will  be  made  as  a 
result  of  this  comment. 

4 CSR  240-33.110  Commission  Complaint  Procedures 

(3)  A telecommunications  company  shall  acknowledge  or  respond  by 
fax  transmission  or  electronic  mail  to  all  commission  staff  inquiries 
related  to  informal  complaints  as  follows: 

(A)  The  company  shall  acknowledge  receipt  of  inquiries  related  to 
denial  or  discontinuance  of  service  issues  within  one  (1)  business 
day; 

Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 


ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Public  Service  Commission  under  sec- 
tions 386.040,  and  386.250,  RSMo  2000  and  392.200,  RSMo  Supp. 
2003,  the  commission  amends  a rule  as  follows: 

4 CSR  240-33.150  Verification  of  Orders  for  Changing 
Telecommunications  Service  Provider  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  March  1 , 2004 
(29  MoReg  382-384).  No  changes  have  been  made  in  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  The  written  public  comment  period 
ended  March  30,  2004,  and  the  commission  held  a public  hearing  on 
this  proposed  amendment  April  23,  2004.  Natelle  Dietrich  of  the 
commission’s  staff  filed  comments  and  testified  at  the  public  hearing 
generally  in  support  of  the  amendment.  Michael  Dandino  of  the 
Office  of  the  Public  Counsel  also  testified  generally  in  support  of  the 
amendment  at  the  public  hearing.  Mimi  MacDonald,  counsel  for 
Southwestern  Bell  Telephone,  LP  d/b/a  SBC  Missouri,  testified  gen- 
erally that  the  proposed  amendment  was  unnecessary.  No  comments 
recommended  specific  changes  to  this  proposed  amendment. 
RESPONSE:  No  changes  have  been  made  to  the  amendment  as  a 
result  of  the  general  comments.  The  commission  has  previously 
found  that  this  rule  amendment  is  necessary  to  carry  out  the  purpos- 
es of  sections  386.040,  386.250,  392.200  and  392.540,  RSMo. 

COMMENT:  Michael  Dandino  of  the  Office  of  the  Public  Counsel 
testified  that  the  rules  should  be  expanded  to  apply  to  small  busi- 
nesses and  suggested  limiting  the  definition  of  small  business  cus- 
tomer to  businesses  with  fewer  than  ten  (10)  employees. 
RESPONSE:  This  would  require  a change  to  the  definition  of  “cus- 
tomer, ” and  has  a significant  impact  on  all  rules  within  this  chapter, 
including  rules  not  raised  in  this  rulemaking  proceeding.  No  fiscal 
analysis  has  been  performed  on  this  proposal.  Such  an  amendment 
is  beyond  the  scope  of  this  proceeding  and  would  require  considera- 
tion of  such  topics  as  how  to  determine  “employee”  status  (e.g.,  full- 
time, part-time,  independent  contractor);  how  to  address  fluctuating 
numbers  of  employees;  corporate  versus  partnership  status  vis-a-vis 
employee  status;  whether  to  consider  the  number  of  employees  at  a 
particular  location  or  company- wide;  determining  who  shall  deter- 
mine small  business  status  (self-reporting,  auditing,  monitoring). 
Other  definitions  may  be  possible.  No  changes  will  be  made  as  a 
result  of  this  comment. 


Title  9— DEPARTMENT  OF  MENTAL  HEALTH 
Division  10 — Director,  Department  of  Mental  Health 
Chapter  5— General  Program  Procedures 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  director  of  the  Department  of  Mental 
Health,  under  section  630.050,  RSMo  2000,  the  director  amends  a 
rule  as  follows: 

9 CSR  10-5.190  Background  Screening  for  Employees  and 
Volunteers  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  May  3,  2004 
(29  MoReg  735-736).  No  changes  have  been  made  in  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
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amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  13— DEPARTMENT  OF  SOCIAL  SERVICES 
Division  70 — Division  of  Medical  Services 
Chapter  10 — Nursing  Home  Program 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Division  of  Medical  Services  under 
sections  208.153,  208.159  and  208.201,  RSMo  2000,  the  director 
amends  a rule  as  follows: 

13  CSR  70-10.015  Prospective  Reimbursement  Plan  for  Nursing 
Facility  Services  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  May  3,  2004 
(29  MoReg  736-740).  No  changes  have  been  made  in  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 
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This  section  may  contain  notice  of  hearings,  correction 
notices,  public  information  notices,  rule  action  notices, 
statements  of  actual  costs  and  other  items  required  to  be  pub- 
lished in  the  Missouri  Register  by  law. 


Title  19— DEPARTMENT  OF  HEALTH 
AND  SENIOR  SERVICES 

Division  60— Missouri  Health  Facilities  Review  Committee 
Chapter  50— Certificate  of  Need  Program 

APPLICATION  REVIEW  SCHEDULE 

The  Missouri  Health  Facilities  Review  Committee  has  initiated 
review  of  the  applications  listed  below.  A decision  is  tentatively 
scheduled  for  September  13,  2004.  These  applications  are  available 
for  public  inspection  at  the  address  shown  below: 

Date  Filed 

Project  Number:  Project  Name 
City  (County) 

Cost,  Description 

07/02/04 

#3648  HS:  St.  John’s  Mercy  Medical  Center 
St.  Louis  (St.  Louis  County) 

$1,490,343,  Replace  magnetic  resonance 
imaging  unit 

#3640  NS:  Dallas  County  Care  Center 
Buffalo  (Dallas  County) 

$0,  Add  9 skilled  nursing  facility  beds 

#3649  HS:  Medical  Plaza  North 
North  Kansas  City  (Clay  County) 

$1,090,350,  Acquire  linear  accelerator 

#3629  HS:  Barnes-Jewish  St.  Peters  Hospital 
St.  Peters  (St.  Charles  County) 

$2,996,180,  Acquire  linear  accelerator 

Any  person  wishing  to  request  a public  hearing  for  the  purpose  of 
commenting  on  these  applications  must  submit  a written  request  to 
this  effect,  which  must  be  received  by  August  2,  2004.  All  written 
requests  and  comments  should  be  sent  to: 

Chairman 

Missouri  Health  Facilities  Review  Committee 
c/o  Certificate  of  Need  Program 
915  G Leslie  Boulevard 
Jefferson  City,  MO  65101 

For  additional  information  contact 
Donna  Schuessler,  573-751-6403. 


Date  Filed 

Project  Number:  Project  Name 
City  (County) 

Cost,  Description 

07/08/04 

#3647  HS:  St.  John’s  Mercy  Medical  Center 
St.  Louis  (St.  Louis  County) 

$1,358,644,  Replace  angiography  system 

07/08/04 

#3654  RS:  Webb  City  Assisted  Living 
Webb  City  (Jasper  County) 

$2,996,150,  Replace  67-bed  residential 
care  facility  (RCF)  II 

07/12/04 

#3655  NS:  Paul  L.  and  Martha  Barone 
Alzheimer’s  Disease  Care  Center 
Nevada  (Vernon  County) 

$10,600,  Long-term  care  bed  expansion  through  the 
purchase  of  4 skilled  nursing  facility  beds  from 
Moore-Few  Care  Center,  Nevada  (Vernon  County) 

07/12/04 

#3641  RS:  Chestnut  Glen 
St.  Peters  (St.  Charles  County) 

$2,785,950,  Replace  50  RCF  II  beds 

07/14/04 

#3657  HS:  Heartland  Regional  Medical  Center 
St.  Joseph  (Buchanan  County) 

$1,282,517,  Replace  cardiac  catheterization  unit 

Any  person  wishing  to  request  a public  hearing  for  the  purpose  of 
commenting  on  these  applications  must  submit  a written  request  to 
this  effect,  which  must  be  received  by  August  16,  2004.  All  written 
requests  and  comments  should  be  sent  to: 

Chairman 

Missouri  Health  Facilities  Review  Committee 
c/o  Certificate  of  Need  Program 
915  G Leslie  Boulevard 
Jefferson  City,  MO  65101 

For  additional  information  contact 
Donna  Schuessler,  573-751-6403. 


Title  19— DEPARTMENT  OF  HEALTH 
AND  SENIOR  SERVICES 

Division  60— Missouri  Health  Facilities  Review  Committee 
Chapter  50— Certificate  of  Need  Program 

EXPEDITED  APPLICATION  REVIEW  SCHEDULE 

The  Missouri  Health  Facilities  Review  Committee  has  initiated 
review  of  the  applications  listed  below.  A decision  is  tentatively 
scheduled  for  August  24,  2004.  These  applications  are  available  for 
public  inspection  at  the  address  shown  below: 
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STATUTORY  LIST  OF  CONTRACTORS 
BARRED  FROM  PUBLIC  WORKS  PROJECTS 


The  following  is  a list  of  all  contractors  who  have  been  prosecuted  and  convicted  of  violating  the  Missouri  Prevailing  Wage  Law,  and  whose 
Notice  of  Conviction  has  been  filed  with  the  secretary  of  state  pursuant  to  section  290.330,  RSMo.  This  is  provided  to  assist  public  bodies 
with  their  responsibilities  under  this  section  that  states  “No  public  body  shall  award  a contract  for  a public  works  to  any  contractor  or  sub- 
contractor, or  simulation  thereof,  during  the  time  its  name  appears  on  said  list.” 


Name  of  Officer 

Name  of  Contractor  and  Title  Address 


Date  of 
Conviction 


Debarment 

Period 


Bruner  Contracting  Company  Cynthia  Bruner  218  Delaware,  Ste.  211  9/9/03 

Kansas  City,  MO  64105 


9/9/03-9/9/04 


Cynthia  Bruner  N/A 


218  Delaware,  Ste.  211  9/9/03  9/9/03-9/9/04 

Kansas  City,  MO  64105 
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The  Secretary  of  State  is  required  by  sections  347.141  and  359.481,  RSMo  2000  to  publish  dissolutions  of  limited  liability  com- 
panies and  limited  partnerships.  The  content  requirements  for  the  one-time  publishing  of  these  notices  are  prescribed  by 
statute.  This  listing  is  published  pursuant  to  these  statutes.  We  request  that  documents  submitted  for  publication  in  this  section 
be  submitted  in  camera  ready  8 1/2"  x 11"  manuscript. 


NOTICE  OF  WINDING  UP  FOR  LIMITED  LIABILITY  COMPANY 


1.  The  name  of  the  limited  liability  company  is  SKYLINK  INTERNET  SERVICES,  LLC. 

2.  The  Articles  of  Organization  for  SKYLINK  INTERNET  SERVICES,  LLC  were  filed  with  the 
Missouri  Secretary  of  State  on  July  28,  2000. 

3.  On  July  8,  2004,  SKYLINK  INTERNET  SERVICES,  LLC  filed  a Notice  of  Winding  Up  for 
Limited  Liability  Company  with  the  Secretary  of  State  of  Missouri. 

4.  Persons  with  claims  against  SKYLINK  INTERNET  SERVICES,  LLC  should  present  them 
in  accordance  with  the  following  procedure: 

(a)  In  order  to  file  a claim  with  SKYLINK  INTERNET  SERVICES,  LLC,  you  must  furnish 
the  following: 

(i)  Amount  of  the  claim 

(ii)  Basis  for  the  claim 

(iii)  Documentation  for  the  claim 

(b)  The  claim  must  be  mailed  to: 

Mr.  Mike  R.  Torres 
1000  W.  Hwy.  92 
P.O.  Box  100 
Kearney,  Missouri  64060 

5.  A claim  against  SKYLINK  INTERNET  SERVICES,  LLC  will  be  barred  unless  a proceeding 
to  enforce  the  claim  is  commenced  within  three  (3)  years  after  publication  of  this  notice. 
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NOTICE  OF  WINDING  UP  OF  MED  X PRACTICE  SOLUTIONS,  L.L.C. 

NOTICE  OF  WINDING  UP  TO  ALL  CREDITORS  OF  AN  CLAIMANTS  AGAINST  Med  X 
Practice  Solutions,  L.L.C. , a Missouri  limited  liability  company. 

On  June  28,  2004  Med  X Practice  Solutions,  L.L.C.  filed  its  notice  of  winding  up  with  the  Missouri 
Secretary  of  State.  Dissolution  was  effective  as  of  that  date. 

Said  limited  liability  company  requests  that  all  persons  and  organizations  with  claims  against  it  pre- 
sent them  immediately  by  letter  to  the  limited  liability  company  c/o  Van  Allen,  2103  Burlington,  Suite  900, 
Columbia,  Missouri  65202. 

All  claims  must  include:  the  name  and  address  of  the  claimant;  the  amount  claimed;  the  basis  for  the 
claim;  the  date(s)  on  which  the  event(s)  on  which  the  claim  is  based  occurred. 

NOTICE:  Because  of  the  dissolution  of  Med  X Practice  Solutions,  L.L.C.,  any  claims  against  it  will 
be  barred  unless  a proceeding  to  enforce  the  claim  is  commenced  within  three  (3)  years  after  the  publication 
date  of  the  notice  authorized  by  statute. 
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Rule  Number 

1 CSR  10 

Agency 

OFFICE  OF  ADMINISTRATION 

State  Officials’  Salary  Compensation  Schedule 

Emergency 

Proposed 

Order 

In  Addition 

27  MoReg  189 

27  MoReg  1724 

28  MoReg  1861 

1 CSR  10-4.010 

Commissioner  of  Administration 

28  MoReg  1557 

1 CSR  15-3.350 

Administrative  Hearing  Commission 

29  MoReg  1048 

1 CSR  15-3.380 

Administrative  Hearing  Commission 

29  MoReg  1049 

1 CSR  15-3.420 

Administrative  Hearing  Commission 

29  MoReg  1049 

1 CSR  15-3.440 

Administrative  Hearing  Commission 

29  MoReg  1049 

1 CSR  15-3.480 

Administrative  Hearing  Commission 

29  MoReg  1050 

1 CSR  20-4.010 

Personnel  Advisory  Board  and  Division  of  Personnel 

29  MoReg  577 

This  Issue 

2 CSR  30-1.010 

DEPARTMENT  OF  AGRICULTURE 

Animal  Health 

29  MoReg  584 

2 CSR  30-1.020 

Animal  Health 

29  MoReg  584 

2 CSR  30-2.020 

Animal  Health 

29  MoReg  571 

29  MoReg  584 

2 CSR  30-2.040 

Animal  Health 

29  MoReg  572 

29  MoReg  585 

2 CSR  30-3.020 

Animal  Health 

29  MoReg  573 

29  MoReg  586 

2 CSR  30-6.020 

Animal  Health 

29  MoReg  573 

29  MoReg  586 

2 CSR  80-5.010 

State  Milk  Board 

29  MoReg  709 

This  Issue 

3 CSR  10-5.205 

DEPARTMENT  OF  CONSERVATION 

Conservation  Commission 

29  MoReg  885 

This  Issue 

3 CSR  10-5.352 

Conservation  Commission 

29  MoReg  885 

This  Issue 

3 CSR  10-5.353 

Conservation  Commission 

29  MoReg  886R 

This  IssueR 

3 CSR  10-5.425 

Conservation  Commission 

29  MoReg  886 

This  Issue 

3 CSR  10-5.552 

Conservation  Commission 

29  MoReg  888 

This  Issue 

3 CSR  10-5.553 

Conservation  Commission 

29  MoReg  888R 

This  IssueR 

3 CSR  10-5.554 

Conservation  Commission 

29  MoReg  888 

This  Issue 

3 CSR  10-7.440 

Conservation  Commission 

N.A. 

This  Issue 

3 CSR  10-7.450 

Conservation  Commission 

29  MoReg  1091 

3 CSR  10-7.455 

Conservation  Commission 

29  MoReg  890 

3 CSR  10-9.565 

Conservation  Commission 

29  MoReg  590 

29  MoReg  1058 

3 CSR  10-10.725 

Conservation  Commission 

29  MoReg  164 

N.A. 

29  MoReg  741 
29  MoReg  1108 

3 CSR  10-11.186 

Conservation  Commission 

29  MoReg  1091 

3 CSR  10-12.130 

Conservation  Commission 

29  MoReg  1092 

3 CSR  10-12.140 

Conservation  Commission 

29  MoReg  1092 

3 CSR  10-12.155 

Conservation  Commission 

29  MoReg  1092 

3 CSR  10-20.805 

Conservation  Commission 

29  MoReg  590 
29  MoReg  1093 

29  MoReg  1058 

4 CSR  15-1.030 

DEPARTMENT  OF  ECONOMIC  DEVELOPMENT 

Acupuncturist  Advisory  Committee 

29  MoReg  627 

29  MoReg  1199 

4 CSR  15-2.020 

Acupuncturist  Advisory  Committee 

29  MoReg  629 

29  MoReg  1199 

4 CSR  15-3.010 

Acupuncturist  Advisory  Committee 

29  MoReg  629 

29  MoReg  1199 

4 CSR  15-4.020 

Acupuncturist  Advisory  Committee 

29  MoReg  630 

29  MoReg  1199 

4 CSR  30-2.040 

Missouri  Board  for  Architects, 

Professional  Engineers,  Professional  Land 
Surveyors,  and  Landscape  Architects 

29  MoReg  632 

This  IssueW 

4 CSR  30-11.025 

Missouri  Board  for  Architects, 

Professional  Engineers,  Professional  Land 
Surveyors,  and  Landscape  Architects 

29  MoReg  632 

29  MoReg  1200 

4 CSR  40-2.021 

Office  of  Athletics 

29  MoReg  1093 

4 CSR  40-5.030 

Office  of  Athletics 

29  MoReg  1094 

4 CSR  65-1.020 

Endowed  Care  Cemeteries 

29  MoReg  1161R 

4 CSR  65-1.030 

Endowed  Care  Cemeteries 

29  MoReg  1161 

4 CSR  65-1.050 

Endowed  Care  Cemeteries 

29  MoReg  1162 

4 CSR  65-2.010 

Endowed  Care  Cemeteries 

29  MoReg  1162 

4 CSR  70-2.031 

State  Board  of  Chiropractic  Examiners 

29  MoReg  711 

This  Issue 

4 CSR  100 

Division  of  Credit  Unions 

29  MoReg  680 
29  MoReg  859 
29  MoReg  920 
29  MoReg  1061 

4 CSR  110-2.085 

Missouri  Dental  Board 

29  MoReg  1162 

4 CSR  110-2.111 

Missouri  Dental  Board 

29  MoReg  1163 

4 CSR  110-2.130 

Missouri  Dental  Board 

29  MoReg  890 
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4 CSR  110-3.010 

Missouri  Dental  Board 

29  MoReg  636 

29  MoReg  1200 

4 CSR  110-3.020 

Missouri  Dental  Board 

29  MoReg  636 

29  MoReg  1200 

4 CSR  110-3.030 

Missouri  Dental  Board 

29  MoReg  636 

29  MoReg  1200 

4 CSR  110-3.040 

Missouri  Dental  Board 

29  MoReg  640 

29  MoReg  1200 

4 CSR  110-3.050 

Missouri  Dental  Board 

29  MoReg  640 

29  MoReg  1200 

4 CSR  120-2.080 

State  Board  of  Embalmers  and  Funeral  Directors 

29  MoReg  193 

29  MoReg  915W 

29  MoReg  890 

This  Issue 

4 CSR  150-2.125 

State  Board  of  Registration  for  the  Healing  Arts 

29  MoReg  781 

4 CSR  150-2.153 

State  Board  of  Registration  for  the  Healing  Arts 

29  MoReg  781 

4 CSR  150-4.040 

State  Board  of  Registration  for  the  Healing  Arts 

29  MoReg  785 

4 CSR  150-4.053 

State  Board  of  Registration  for  the  Healing  Arts 

29  MoReg  785 

4 CSR  150-4.205 

State  Board  of  Registration  for  the  Healing  Arts 

29  MoReg  785 

4 CSR  165-2.010 

Board  of  Examiners  for  Hearing  Instrument  Specialists 

29  MoReg  641 

29  MoReg  1201 

4 CSR  200-4.020 

State  Board  of  Nursing 

29  MoReg  641 

29  MoReg  1201 

4 CSR  205-4.010 

Missouri  Board  of  Occupational  Therapy 

29  MoReg  1164 

4 CSR  210-2.080 

State  Board  of  Optometry 

29  MoReg  642 

29  MoReg  1201 

4 CSR  210-2.081 

State  Board  of  Optometry 

29  MoReg  643R 

29  MoReg  1201R 

4 CSR  220-2.100 

State  Board  of  Pharmacy 

29  MoReg  713 

This  Issue 

4 CSR  220-3.040 

State  Board  of  Pharmacy 

29  MoReg  970 

4 CSR  220-4.010 

State  Board  of  Pharmacy 

29  MoReg  973 

4 CSR  220-4.020 

State  Board  of  Pharmacy 

29  MoReg  973R 

4 CSR  235-1.020 

State  Committee  of  Psychologists 

29  MoReg  643 

29  MoReg  1201 

4 CSR  235-1.050 

State  Committee  of  Psychologists 

29  MoReg  644 

29  MoReg  1201 

4 CSR  240-3.020 

Public  Service  Commission 

29  MoReg  717 

4 CSR  240-3.510 

Public  Service  Commission 

29  MoReg  717 

4 CSR  240-3.520 

Public  Service  Commission 

29  MoReg  718 

4 CSR  240-3.525 

Public  Service  Commission 

29  MoReg  721 

4 CSR  240-3.530 

Public  Service  Commission 

29  MoReg  724 

4 CSR  240-3.535 

Public  Service  Commission 

29  MoReg  727 

4 CSR  240-3.545 

Public  Service  Commission 

29  MoReg  369R 

This  IssueR 

29  MoReg  369 

This  Issue 

4 CSR  240-3.555 

Public  Service  Commission 

29  MoReg  374 

This  Issue 

4 CSR  240-3.560 

Public  Service  Commission 

29  MoReg  730 

4 CSR  240-3.565 

Public  Service  Commission 

29  MoReg  730 

4 CSR  240-13.015 

Public  Service  Commission 

29  MoReg  731 

4 CSR  240-13.055 

Public  Service  Commission 

29  MoReg  786 

4 CSR  240-32.060 

Public  Service  Commission 

28  MoReg  2147 

4 CSR  240-32.200 

Public  Service  Commission  29  MoReg  459 

29  MoReg  646 

This  Issue 

4 CSR  240-33.010 

Public  Service  Commission 

29  MoReg  374 

This  Issue 

4 CSR  240-33.020 

Public  Service  Commission 

29  MoReg  374 

This  Issue 

4 CSR  240-33.030 

Public  Service  Commission 

29  MoReg  376R 

This  IssueR 

4 CSR  240-33.040 

Public  Service  Commission 

29  MoReg  376 

This  Issue 

4 CSR  240-33.060 

Public  Service  Commission 

29  MoReg  377 

This  Issue 

4 CSR  240-33.070 

Public  Service  Commission 

29  MoReg  381 

This  Issue 

4 CSR  240-33.080 

Public  Service  Commission 

29  MoReg  381 

This  Issue 

4 CSR  240-33.110 

Public  Service  Commission 

29  MoReg  461 

This  Issue 

4 CSR  240-33.150 

Public  Service  Commission 

29  MoReg  382 

This  Issue 

4 CSR  240-33.160 

Public  Service  Commission 

29  MoReg  732 

4 CSR  240-36.010 

Public  Service  Commission 

29  MoReg  197 

29  MoReg  1108 

4 CSR  240-36.020 

Public  Service  Commission 

29  MoReg  197 

29  MoReg  1108 

4 CSR  240-36.030 

Public  Service  Commission 

29  MoReg  198 

29  MoReg  1108 

4 CSR  240-36.040 

Public  Service  Commission 

29  MoReg  199 

29  MoReg  1112 

4 CSR  240-36.050 

Public  Service  Commission 

29  MoReg  202 

29  MoReg  1117 

4 CSR  240-36.060 

Public  Service  Commission 

29  MoReg  203 

29  MoReg  1119W 

4 CSR  240-36.070 

Public  Service  Commission 

29  MoReg  203 

29  MoReg  1119W 

4 CSR  240-36.080 

Public  Service  Commission 

29  MoReg  204 

29  MoReg  1120W 

4 CSR  240-120.085 

Public  Service  Commission 

29  MoReg  1164 

4 CSR  240-120.135 

Public  Service  Commission 

29  MoReg  1167R 

4 CSR  240-121.185 

Public  Service  Commission 

29  MoReg  1167R 

4 CSR  240-123.075 

Public  Service  Commission 

29  MoReg  U67R 

4 CSR  240-123.095 

Public  Service  Commission 

29  MoReg  1167 

4 CSR  245-4.060 

Real  Estate  Appraisers 

29  MoReg  1170 

4 CSR  245-5.020 

Real  Estate  Appraisers 

29  MoReg  1173 

4 CSR  245-5.030 

Real  Estate  Appraisers 

29  MoReg  1175 

4 CSR  245-9.010 

Real  Estate  Appraisers 

29  MoReg  1175 

4 CSR  263-1.035 

State  Committee  for  Social  Workers 

29  MoReg  651 

29  MoReg  1202 

4 CSR  263-2.032 

State  Committee  for  Social  Workers 

29  MoReg  653 

29  MoReg  1202 

4 CSR  263-2.045 

State  Committee  for  Social  Workers 

29  MoReg  653 

29  MoReg  1202 

4 CSR  263-2.047 

State  Committee  for  Social  Workers 

29  MoReg  654 

29  MoReg  1202 

4 CSR  263-2.060 

State  Committee  for  Social  Workers 

29  MoReg  654 

29  MoReg  1202 

4 CSR  263-2.062 

State  Committee  for  Social  Workers 

29  MoReg  654 

29  MoReg  1203 

4 CSR  263-2.082 

State  Committee  for  Social  Workers 

29  MoReg  1175 

4 CSR  263-2.085 

State  Committee  for  Social  Workers 

29  MoReg  655 

29  MoReg  1203 

4 CSR  263-2.090 

State  Committee  for  Social  Workers 

29  MoReg  655 

29  MoReg  1203 
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4 CSR  263-3.010 

State  Committee  for  Social  Workers 

29  MoReg  1180 

4 CSR  263-3.020 

State  Committee  for  Social  Workers 

29  MoReg  655 

29  MoReg  1203 

4 CSR  263-3.040 

State  Committee  for  Social  Workers 

29  MoReg  656 

29  MoReg  1203 

4 CSR  263-3.060 

State  Committee  for  Social  Workers 

29  MoReg  1180 

4 CSR  263-3.080 

State  Committee  for  Social  Workers 

29  MoReg  1180 

4 CSR  263-3.100 

State  Committee  for  Social  Workers 

29  MoReg  1181 

4 CSR  263-3.120 

State  Committee  for  Social  Workers 

29  MoReg  1182 

4 CSR  263-3.140 

State  Committee  for  Social  Workers 

29  MoReg  657 

29  MoReg  1204 

4 CSR  270-4.042 

Missouri  Veterinary  Medical  Board 

29  MoReg  1182 

4 CSR  270-4.050 

Missouri  Veterinary  Medical  Board 

29  MoReg  1183 

5 CSR  30-4.030 

DEPARTMENT  OF  ELEMENTARY  AND  SECONDARY  EDUCATION 

Division  of  Administrative  and  Financial  Services 

29  MoReg  1218 

5 CSR  50-345.020 

Division  of  School  Improvement 

29  MoReg  859 

5 CSR  50-345.100 

Division  of  School  Improvement 

29  MoReg  1183 

5 CSR  50-345.200 

Division  of  School  Improvement 

29  MoReg  1186 

5 CSR  80-805.015 

Teacher  Quality  and  Urban  Education 

29  MoReg  791 

5 CSR  80-805.016 

Teacher  Quality  and  Urban  Education 

29  MoReg  793R 

5 CSR  90-5.400 

Vocational  Rehabilitation 

29  MoReg  1187 

5 CSR  90-5.460 

Vocational  Rehabilitation 

29  MoReg  1187 

5 CSR  90-5.470 

Vocational  Rehabilitation 

29  MoReg  1188 

5 CSR  90-7.010 

Vocational  Rehabilitation 

29  MoReg  1051 

5 CSR  90-7.100 

Vocational  Rehabilitation 

29  MoReg  1051 

5 CSR  90-7.200 

Vocational  Rehabilitation 

29  MoReg  1052 

5 CSR  90-7.300 

Vocational  Rehabilitation 

29  MoReg  1052 

5 CSR  90-7.310 

Vocational  Rehabilitation 

29  MoReg  1053 

5 CSR  90-7.320 

Vocational  Rehabilitation 

29  MoReg  1053 

5 CSR  100-200.045 

Missouri  Commission  for  the  Deaf 
and  Hard  of  Hearing  29  MoReg  963 

7 CSR  10-1.020 

DEPARTMENT  OF  TRANSPORTATION 

Missouri  Highways  and  Transportation 
Commission 

29  MoReg  384 

29  MoReg  1120 

7 CSR  10-17.010 

Missouri  Highways  and  Transportation 
Commission 

28  MoReg  1563 

8 CSR  10-3.010 

DEPARTMENT  OF  LABOR  AND  INDUSTRIAL  RELATIONS 

Division  of  Employment  Security 

29  MoReg  793 

8 CSR  10-3.020 

Division  of  Employment  Security 

29  MoReg  794R 

8 CSR  30-3.060 

Division  of  Labor  Standards 

29  MoReg  1192 

8 CSR  70-1.010 

Missouri  Assistive  Technology  Advisory  Council 

29  MoReg  462 

29  MoReg  1058 

8 CSR  70-1.020 

Missouri  Assistive  Technology  Advisory  Council 

29  MoReg  463 

29  MoReg  1058 

9 CSR  10-5.190 

DEPARTMENT  OF  MENTAL  HEALTH 

Director,  Department  of  Mental  Health 

29  MoReg  735 

This  Issue 

9 CSR  10-5.200 

Director,  Department  of  Mental  Health 

29  MoReg  1054 

9 CSR  10-5.210 

Director,  Department  of  Mental  Health 

29  MoReg  794 

9 CSR  30-3.201 

Certification  Standards 

29  MoReg  1096 

9 CSR  30-3.202 

Certification  Standards 

29  MoReg  1096 

9 CSR  30-3.204 

Certification  Standards 

29  MoReg  1097 

9 CSR  30-3.206 

Certification  Standards 

29  MoReg  1097 

9 CSR  30-3.208 

Certification  Standards 

29  MoReg  1099 

10  CSR  10-6.060 

DEPARTMENT  OF  NATURAL  RESOURCES 

Air  Conservation  Commission 

29  MoReg  974 

10  CSR  10-6.061 

Air  Conservation  Commission 

29  MoReg  1193 

10  CSR  10-6.110 

Air  Conservation  Commission 

29  MoReg  976 

10  CSR  10-6.120 

Air  Conservation  Commission 

29  MoReg  1196 

10  CSR  10-6.240 

Air  Conservation  Commission 

29  MoReg  303R 

29  MoReg  1204R 

10  CSR  10-6.241 

Air  Conservation  Commission 

29  MoReg  303 

29  MoReg  1204 

10  CSR  10-6.250 

Air  Conservation  Commission 

29  MoReg  307 

29  MoReg  1208 

10  CSR  10-6.410 

Air  Conservation  Commission 

29  MoReg  985 

10  CSR  25-17.010 

Hazardous  Waste  Management  Commission 

29  MoReg  794 

10  CSR  25-17.020 

Hazardous  Waste  Management  Commission 

29  MoReg  795 

10  CSR  25-17.030 

Hazardous  Waste  Management  Commission 

29  MoReg  796 

10  CSR  25-17.040 

Hazardous  Waste  Management  Commission 

29  MoReg  797 

10  CSR  25-17.050 

Hazardous  Waste  Management  Commission 

29  MoReg  803 

10  CSR  25-17.060 

Hazardous  Waste  Management  Commission 

29  MoReg  810 

10  CSR  25-17.070 

Hazardous  Waste  Management  Commission 

29  MoReg  810 

10  CSR  25-17.080 

Hazardous  Waste  Management  Commission 

29  MoReg  817 

10  CSR  25-17.090 

Hazardous  Waste  Management  Commission 

29  MoReg  824 

10  CSR  25-17.100 

Hazardous  Waste  Management  Commission 

29  MoReg  830 

10  CSR  25-17.110 

Hazardous  Waste  Management  Commission 

29  MoReg  830 

10  CSR  25-17.120 

Hazardous  Waste  Management  Commission 

29  MoReg  831 

10  CSR  25-17.130 

Hazardous  Waste  Management  Commission 

29  MoReg  832 

10  CSR  25-17.140 

Hazardous  Waste  Management  Commission 

29  MoReg  832 

10  CSR  25-17.150 

Hazardous  Waste  Management  Commission 

29  MoReg  833 

10  CSR  25-17.160 

Hazardous  Waste  Management  Commission 

29  MoReg  839 

10  CSR  25-17.170 

Hazardous  Waste  Management  Commission 

29  MoReg  839 
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10  CSR  40-10.020 

Land  Reclamation  Commission 

29  MoReg  204 

29  MoReg  1210 

10  CSR  40-10.050 

Land  Reclamation  Commission 

29  MoReg  205 

29  MoReg  1213 

10  CSR  60-5.010 

Public  Drinking  Water  Program 

29  MoReg  465 

10  CSR  100-2.010 

Petroleum  Storage  Tank  Insurance  Fund 
Board  of  Trustees 

28  MoReg  2156 

29  MoReg  540 

10  CSR  100-3.010 

Petroleum  Storage  Tank  Insurance  Fund 
Board  of  Trustees 

28  MoReg  2157 

29  MoReg  540 

10  CSR  100-4.010 

Petroleum  Storage  Tank  Insurance  Fund 
Board  of  Trustees 

28  MoReg  2157 

29  MoReg  540 

10  CSR  100-4.020 

Petroleum  Storage  Tank  Insurance  Fund 
Board  of  Trustees 

28  MoReg  2163 

29  MoReg  540 

10  CSR  140-2.020 

Division  of  Energy 

29  MoReg  415 

10  CSR  140-2.030 

Division  of  Energy 

29  MoReg  415 

11  CSR  10-11.020 

DEPARTMENT  OF  PUBLIC  SAFETY 

Adjutant  General 

29  MoReg  658 

29  MoReg  1216 

11  CSR  10-11.070 

Adjutant  General 

29  MoReg  658 

29  MoReg  1217 

11  CSR  10-11.080 

Adjutant  General 

29  MoReg  659 

29  MoReg  1217 

11  CSR  10-11.100 

Adjutant  General 

29  MoReg  659 

29  MoReg  1217 

11  CSR  10-11.110 

Adjutant  General 

29  MoReg  659 

29  MoReg  1217 

11  CSR  10-11.120 

Adjutant  General 

29  MoReg  660 

29  MoReg  1217 

11  CSR  10-11.210 

Adjutant  General 

29  MoReg  660 

29  MoReg  1217 

11  CSR  40-5.065 

Division  of  Fire  Safety 

29  MoReg  1100 

11  CSR  40-5.090 

Division  of  Fire  Safety 

29  MoReg  1104 

11  CSR  45-1.020 

Missouri  Gaming  Commission 

29  MoReg  390 

29  MoReg  1059 

11  CSR  45-4.260 

Missouri  Gaming  Commission 

29  MoReg  535 

11  CSR  45-5.150 

Missouri  Gaming  Commission 

29  MoReg  891 

11  CSR  45-5.180 

Missouri  Gaming  Commission 

This  Issue 

11  CSR  45-5.181 

Missouri  Gaming  Commission 

This  Issue 

11  CSR  45-5.200 

Missouri  Gaming  Commission 

29  MoReg  535 

11  CSR  45-5.290 

Missouri  Gaming  Commission 

This  Issue 

11  CSR  45-6.030 

Missouri  Gaming  Commission 

28  MoReg  2241 

29  MoReg  891 

29  MoReg  541 W 

11  CSR  45-10.020 

Missouri  Gaming  Commission 

29  MoReg  894 

11  CSR  45-10.030 

Missouri  Gaming  Commission 

29  MoReg  390 

29  MoReg  1059 

12  CSR  10-24.440 

DEPARTMENT  OF  REVENUE 

Director  of  Revenue 

29  MoReg  1104 

13  CSR  35-80.010 

DEPARTMENT  OF  SOCIAL  SERVICES 

Children’s  Division 

29  MoReg  261 

29  MoReg  311 

29  MoReg  1120 

13  CSR  35-80.020 

Children’s  Division 

29  MoReg  262 

29  MoReg  314 

29  MoReg  1121 

13  CSR  40-2.375 

Division  of  Family  Services 

29  MoReg  1089 

29  MoReg  1104 

13  CSR  70-10.015 

Division  of  Medical  Services 

29  MoReg  1155 

29  MoReg  736 

This  Issue 

13  CSR  70-10.080 

Division  of  Medical  Services 

29  MoReg  1156 

13  CSR  70-15.010 

Division  of  Medical  Services 

29  MoReg  393 

29  MoReg  1059 

13  CSR70-15.U0 

Division  of  Medical  Services 

29  MoReg  1089 

29  MoReg  1106 

13  CSR  70-15.160 

Division  of  Medical  Services 

29  MoReg  894 

13  CSR  70-15.190 

Division  of  Medical  Services 

29  MoReg  840 

13  CSR  70-90.010 

Division  of  Medical  Services 

29  MoReg  317 

29  MoReg  1060 

13  CSR  70-91.010 

Division  of  Medical  Services 

29  MoReg  317 

29  MoReg  1060 

13  CSR  70-91.030 

Division  of  Medical  Services 

29  MoReg  326 

29  MoReg  1060 

13  CSR  70-95.010 

Division  of  Medical  Services 

29  MoReg  326 

29  MoReg  1060 

13  CSR  70-98.020 

Division  of  Medical  Services 

29  MoReg  327 

29  MoReg  1123 

15  CSR  30-50.040 

ELECTED  OFFICIALS 

Secretary  of  State 

29  MoReg  1054 

15  CSR  30-51.170 

Secretary  of  State 

29  MoReg  843 

15  CSR  30-51.172 

Secretary  of  State 

29  MoReg  844 

15  CSR  30-51.173 

Secretary  of  State 

29  MoReg  845 

15  CSR  30-51.180 

Secretary  of  State 

29  MoReg  1055 

15  CSR  30-54.195 

Secretary  of  State 

29  MoReg  1055 

15  CSR  30-55.010 

Secretary  of  State 

29  MoReg  1056 

16  CSR  50-10.070 

RETIREMENT  SYSTEMS 

The  County  Employees’  Retirement  Fund 

This  Issue 

19  CSR  30-20.015 

DEPARTMENT  OF  HEALTH  AND  SENIOR  SERVICES 

Division  of  Health  Standards  and  Licensure 

29  MoReg  896 

19  CSR  30-20.021 

Division  of  Health  Standards  and  Licensure 

29  Moreg  900 

19  CSR  30-82.090 

Division  of  Health  Standards  and  Licensure 

28  MoReg  2254 

19  CSR  30-88.010 

Division  of  Health  Standards  and  Licensure 

29  MoReg  536 

19  CSR  60-50 

Missouri  Health  Facilities  Review  Committee 

29  MoReg  859 
29  MoReg  1007 
This  Issue 

19  CSR  60-50.300 

Missouri  Health  Facilities  Review  Committee 

29  MoReg  846 

19  CSR  60-50.400 

Missouri  Health  Facilities  Review  Committee 

29  MoReg  846 

19  CSR  60-50.420 

Missouri  Health  Facilities  Review  Committee 

29  MoReg  847 

19  CSR  60-50.450 

Missouri  Health  Facilities  Review  Committee 

29  MoReg  848 
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20  CSR 

DEPARTMENT  OF  INSURANCE 

Medical  Malpractice 

27  MoReg  415 

28  MoReg  489 

29  MoReg  505 

20  CSR 

Sovereign  Immunity  Limits 

27  MoReg  41 

27  MoReg  2319 

28  MoReg  2265 

20  CSR  200-2.100 

Financial  Examination 

29  MoReg  849 

20  CSR  400-1.160 

Life,  Amiuities  and  Health 

29  MoReg  538 

29  MoReg  1125 

20  CSR  400-7.095 

Life,  Annuities  and  Health 

29  MoReg  986 

20  CSR  400-7.200 

Life,  Annuities  and  Health 

28  MoReg  1715 

29  MoReg  539 

29  MoReg  1125 

20  CSR  500-6.700 

Property  and  Casualty 

29  MoReg  754 

22  CSR  10-1.020 

MISSOURI  CONSOLIDATED  HEALTH  CARE  PLAN 

Health  Care  Plan 

29  MoReg  208 

29  MoReg  1060 
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Emergency  Rules  in  Effect  as  of  August  16,  2004  Publication 

Department  of  Agriculture 

Animal  Health 

2 CSR  30-2.020  Movement  of  Livestock,  Poultry  and  Exotic  Animals  Within  Missouri . . 29  MoReg  571  . 

2 CSR  30-2.040  Animal  Health  Requirements  for  Exhibition 29  MoReg  572  . 

2 CSR  30-3.020  Brucellosis  Quarantine  Requirements  on  Cattle 29  MoReg  573  . 

2 CSR  30-6.020  Duties  and  Facilities  of  the  Market/Sale  Veterinarian 29  MoReg  573  . 


Department  of  Economic  Development 

Public  Service  Commission 

4 CSR  240-32.200  General  Provisions  for  the  Assignment,  Provision  and 


Termination  of  211  Service 29  MoReg  459 

Department  of  Elementary  and  Secondary  Education 

Missouri  Commission  for  the  Deaf  and  Hard  of  Hearing 

5 CSR  100-200.045  Temporary  Restricted  Certification  in  Education 29  MoReg  963 

Department  of  Social  Services 

Family  Support  Division 

13  CSR  40-2.375  Medical  Assistance  for  Families 29  MoReg  1089 

Division  of  Medical  Services 

13  CSR  70-10.015  Prospective  Reimbursement  Plan  for  Nursing  Facility  Services 29  MoReg  1155 

13  CSR  70-10.080  Prospective  Reimbursement  Plan  for  HIV  Nursing  Facility  Services  ...  29  MoReg  1156 

13  CSR  70-15.110  Federal  Reimbursement  Allowance  (FRA) 29  MoReg  1089 


Expires 


August  27,  2004 
.August  27,  2004 
.August  27,  2004 
.August  27,  2004 


September  10,  2004 


November  27,  2004 


December  27,  2004 

December  15,  2004 
December  15,  2004 
December  13,  2004 


1276 


Missouri 

Register 


August  i6, 2004  Executive  Orders 

Vol.  29,  No.  16 


Executive 


Orders 

Subject  Matter 

2004 

Filed  Date 

Publication 

04-01 

Establishes  the  Public  Safety  Officer  Medal  of  Valor,  and 
the  Medal  of  Valor  Review  Board 

February  3,  2004 

29  MoReg  294 

04-02 

Designates  staff  having  supervisory  authority  over  agencies 

February  3,  2004 

29  MoReg  297 

04-03 

Creates  the  Missouri  Automotive  Partnership 

January  14,  2004 

29  MoReg  151 

04-04 

Creates  the  Missouri  Methamphetamine  Education  and  Prevention  Task  Force 

January  27,  2004 

29  MoReg  154 

04-05 

Establishes  a Missouri  Methamphetamine  Treatment  Task  Force 

January  27,  2004 

29  MoReg  156 

04-06 

Establishes  a Missouri  Methamphetamine  Enforcement  and  Environmental 
Protection  Task  Force 

January  27,  2004 

29  MoReg  158 

04-07 

Establishes  the  Missouri  Commission  on  Patient  Safety  and 
supercedes  Executive  Order  03-16 

February  3,  2004 

29  MoReg  299 

04-08 

Transfers  the  Governor’s  Council  on  Disability  and  the  Missouri  Assistive 
Technology  Advisory  Council  to  the  Office  of  Administration 

February  3,  2004 

29  MoReg  301 

04-09 

Requires  vendors  to  disclose  services  performed  offshore.  Restricts  agencies 
in  awarding  contracts  to  vendors  of  offshore  services 

March  17,  2004 

29  MoReg  533 

04-10 

Grants  authority  to  Director  of  Department  of  Natural  Resources  to 
temporarily  waive  regulations  during  periods  of  emergency  and  recovery 

May  28,  2004 

29  MoReg  965 

04-11 

Declares  regional  state  of  emergency  because  of  the  need  to  repair  electrical 
outages  by  various  contractors,  including  a Missouri  contractor.  Allows 
temporary  exemption  from  federal  regulations 

May  28,  2004 

29  MoReg  967 

04-12 

Declares  emergency  conditions  due  to  severe  weather  in  all  Northern  and 
Central  Missouri  counties 

June  4,  2004 

29  MoReg  968 

04-13 

Declares  June  1 1 , 2004  to  be  day  of  mourning  for  President  Ronald  Reagan 

June  7,  2004 

29  MoReg  969 

04-14 

Establishes  an  Emancipation  Day  Commission.  Requests  regular  observance 
of  Emancipation  Proclamation  on  June  19 

June  17,  2004 

29  MoReg  1045 

04-15 

Declares  state  of  emergency  due  to  lost  electrical  service 
in  St.  Louis  region 

July  7,  2004 

29  MoReg  1159 

04-16 

Orders  a special  census  be  taken  in  the  City  of  Licking 

July  23,  2004 

This  Issue 

2003 

03-01 

Reestablishes  the  Missouri  Lewis  and  Clark  Bicentennial  Commission 

February  3,  2003 

28  MoReg  296 

03-02 

Establishes  the  Division  of  Family  Support  in  the  Dept,  of  Social  Services 

February  5,  2003 

28  MoReg  298 

03-03 

Establishes  the  Children’s  Division  in  the  Dept,  of  Social  Services 

February  5,  2003 

28  MoReg  300 

03-04 

Transfers  all  TANF  functions  to  the  Division  of  Workforce  Development 
in  the  Dept,  of  Economic  Development 

February  5,  2003 

28  MoReg  302 

03-05 

Transfers  the  Division  of  Highway  Safety  to  the  Dept,  of  Transportation 

February  5,  2003 

28  MoReg  304 

03-06 

Transfers  the  Minority  Business  Advocacy  Commission  to  the  Office 
of  Administration 

February  5,  2003 

28  MoReg  306 

03-07 

Creates  the  Commission  on  the  Future  of  Higher  Education 

March  17,  2003 

28  MoReg  631 

03-08 

Lists  Governor’s  staff  who  have  supervisory  authority  over  departments 

September  4,  2003 

28  MoReg  1556 

03-09 

Lists  Governor’s  staff  who  have  supervisory  authority  over  departments 

March  18,  2003 

28  MoReg  633 

03-10 

Creates  the  Missouri  Energy  Policy  Council 

March  13,  2003 

28  MoReg  634 

03-11 

Creates  the  Citizens  Advisory  Committee  on  Corrections 

April  1,  2003 

28  MoReg  705 

03-12 

Declares  disaster  areas  due  to  May  4 tornadoes 

May  5,  2003 

28  MoReg  950 

03-13 

Calls  National  Guard  to  assist  in  areas  harmed  by  the  May  4 tornadoes 

May  5,  2003 

28  MoReg  952 

03-14 

Temporarily  suspends  enforcement  of  environmental  rules  due  to  the  May 
4th  [et  al.]  tornadoes 

May  7,  2003 

28  MoReg  954 

03-15 

Establishes  the  Missouri  Small  Business  Regulatory  Fairness  Board 

August  25,  2003 

28  MoReg  1477 

03-16 

Establishes  the  Missouri  Commission  on  Patient  Safety 

October  1,  2003 

28  MoReg  1760 

03-17 

Creates  the  Governor’s  Committee  to  End  Chronic  Homelessness 

October  8,  2003 

28  MoReg  1899 

03-18 

Designates  the  Missouri  State  Highway  Patrol  within  the  Department  of 
Public  Safety  as  lead  agency  in  state  communications 

December  10,  2003 

29  MoReg  7 

03-19 

Creates  the  Public  Safety  Communications  Committee 

December  10,  2003 

29  MoReg  9 

03-20 

Requires  configuration  of  two-way  radios  used  by  agencies  of  the  state  of 
Missouri  to  include  established  interoperability  channels  as  specified  by 
the  State  Interoperability  Executive  Committee 

December  10,  2003 

29  MoReg  12 

03-21 

Closes  state  offices  Friday,  November  28  and  Friday,  December  26,  2003 

October  24,  2003 

28  MoReg  1989 

03-22 

Establishes  the  Missouri  Sexual  Offender  Registration  Task  Force 

December  10,  2003 

29  MoReg  14 
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03-23 

Adds  the  functions  of  a State  Citizen  Council  to  the  Disaster 
Recovery  Partnership 

December  10,  2003 

29  MoReg  16 

03-24 

Establishes  the  Governor’s  Commission  on  Hispanic  Affairs 

November  8,  2003 

28  MoReg  2085 

03-25 

Requires  state  agencies  to  adopt  cyber  security  policies  and  procedures. 
Designates  the  Office  of  Information  Technology  as  principal  forum  to 
improve  policies  and  procedures 

December  10,  2003 

29  MoReg  18 

03-26 

Reestablishes  the  Office  of  Information  Technology  as  the  mechanism  for 
coordinating  information  technology  initiatives  for  the  state 

December  10,  2003 

29  MoReg  21 

03-27 

Use  of  Missouri  products  and  services 

December  2,  2003 

28  MoReg  2209 
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ACCOUNTANCY,  STATE  BOARD  OF 

certificates,  permits,  temporary;  4 CSR  10-2.021;  12/1/03, 

4/15/04,  6/15/04 

clients,  responsibilities  to;  4 CSR  10-3.040;  12/1/03,  4/15/04, 
6/15/04 

complaints;  4 CSR  10-1.030;  12/1/03,  4/15/04,  6/15/04 
continuing  education  requirements 

documentation;  4 CSR  10-4.031;  12/1/03,  4/15/04,  6/15/04 
effective  dates;  4 CSR  10-4.010;  12/1/03,  4/15/04,  6/15/04 
evidence,  reporting  and  supporting;  4 CSR  10-4.050;  12/1/03, 
4/15/04,  6/15/04 

exceptions,  waivers;  4 CSR  10-4.041;  12/1/03,  4/15/04, 
6/15/04 

hours,  measurement;  4 CSR  10-4.040;  12/1/03,  4/15/04, 
6/15/04 

programs,  qualifying;  4 CSR  10-4.020;  12/1/03,  4/15/04, 
6/15/04 

subjects,  qualifying;  4 CSR  10-4.030;  12/1/03,  4/15/04, 
6/15/04 

CPA  certificate,  eligibility;  4 CSR  10-2.010;  12/1/03,  4/15/04, 
6/15/04 

definitions;  4 CSR  10-2.005;  12/1/03,  4/15/04,  6/15/04 

resident  of  this  state;  4 CSR  10-2.042;  12/1/03,  4/15/04, 
6/15/04 

display  of  permits;  4 CSR  10-2.115;  12/1/03,  4/15/04,  6/15/04 
ethics  rules,  purpose;  4 CSR  10-3.010;  12/1/03,  4/15/04, 

6/15/04 

evidence  of  work  experience;  4 CSR  10-2.062;  12/1/03,  4/15/04, 
6/15/04 

examination 

application  for;  4 CSR  10-2.130;  12/1/03,  4/15/04,  6/15/04 
eligibility  for;  4 CSR  10-2.041;  12/1/03,  4/15/04,  6/15/04 
ethics;  4 CSR  10-2.120;  12/1/03,  4/15/04,  6/15/04 
granting  of  credit  for;  4 CSR  10-2.140;  12/1/03,  4/15/04, 
6/15/04 

procedures;  4 CSR  10-2.150;  12/1/03,  4/15/04,  6/15/04 
requirements  to  satisfy  within  60  days;  4 CSR  10-2.135; 
12/1/03,  4/15/04,  6/15/04 
fees;  4 CSR  10-2.160;  12/1/03,  4/15/04,  6/15/04 
hearings,  peer  review;  4 CSR  10-2.180;  12/1/03,  4/15/04,  6/15/04 
independence,  integrity,  objectivity;  4 CSR  10-3.020;  12/1/03, 
4/15/04,  6/15/04 

licenses 

reinstatement  of;  4 CSR  10-2.075;  12/1/03,  4/15/04,  6/15/04 
renewal;  4 CSR  10-2.070;  12/1/03,  4/15/04,  6/15/04 
requirements  for  initial;  4 CSR  10-2.061;  12/1/03,  4/15/04, 
6/15/04 

organization;  4 CSR  10-1.010;  12/1/03,  4/15/04,  6/15/04 
ownership  of  CPA  firms;  4 CSR  10-2.095;  12/1/03,  4/15/04, 
6/15/04 

peer  review;  4 CSR  10-2.210;  12/1/03,  4/15/04,  6/15/04 
administration;  4 CSR  10-5.100;  12/1/03,  5/3/04 
firms  subject  to;  4 CSR  10-5.080;  12/1/03,  5/3/04 
oversight;  4 CSR  10-5.110;  12/1/03,  5/3/04 
renewal  of  firm  permit;  4 CSR  10-5.090;  12/1/03,  5/3/04 
standards;  4 CSR  10-5.070;  12/1/03,  5/3/04 
permit  renewal,  accounting  firm;  4 CSR  10-2.072;  12/1/03, 
4/15/04,  6/15/04 

reciprocity;  4 CSR  10-2.030;  12/1/03,  4/15/04,  6/15/04 
registration 

each  office;  4 CSR  10-2.111;  12/1/03,  4/15/04,  6/15/04, 
6/15/04 

firms;  4 CSR  10-2.051;  12/1/03,  4/15/04,  6/15/04 
governmental  offices;  4 CSR  10-2.112;  12/1/03,  4/15/04, 
6/15/04 

release  of  information;  4 CSR  10-1.040;  12/1/03,  4/15/04,  6/15/04 


requirements  to  be  accredited;  4 CSR  10-2.215;  12/1/03,  4/15/04, 
6/15/04 

resident  manager;  4 CSR  10-2.101;  12/1/03,  4/15/04,  6/15/04 
responsibilities,  practices;  4 CSR  10-3.060;  12/1/03,  4/15/04, 
6/15/04 

standards,  competence,  technical;  4 CSR  10-3.030;  12/1/03, 
4/15/04,  6/15/04 

subpoenas;  4 CSR  10-2.190;  12/1/03,  4/15/04,  6/15/04 
use  of  the  title  certified  public  accountant;  4 CSR  10-2.200; 
12/1/03,  4/15/04,  6/15/04 

ACUPUNCTURIST  ADVISORY  COMMITTEE 

fees;  4 CSR  15-1.030;  4/15/04,  8/2/04 
license  renewal;  4 CSR  15-2.020;  4/15/04,  8/2/04 
standards  of  practice;  4 CSR  15-3.010;  4/15/04,  8/2/04 
supervision  of  trainees;  4 CSR  15-4.020;  4/15/04,  8/2/04 

ADJUTANT  GENERAL 

assistance 

individual;  11  CSR  10-11.080;  4/15/04,  8/2/04 
political  subdivision;  11  CSR  10-11.070;  4/15/04,  8/2/04 
disasters,  major;  11  CSR  10-11.100;  4/15/04,  8/2/04 
inspectors,  volunteers;  11  CSR  10-11.120;  4/15/04,  8/2/04 
limitations;  11  CSR  10-11.110;  4/15/04,  8/2/04 
organization,  MERC;  11  CSR  10-11.210;  4/15/04,  8/2/04 
resources  management  plan;  11  CSR  10-11.020;  4/15/04,  8/2/04 

ADMINISTRATIVE  HEARING  COMMISSION 

answers,  responsive  pleadings;  1 CSR  15-3.380;  7/1/04 
complaints;  1 CSR  15-3.350;  7/1/04 
discovery;  1 CSR  15-3.420;  7/1/04 

disposing  of  a case  without  a hearing;  1 CSR  15-3.440;  7/1/04 
hearings  on  motion;  1 CSR  15-3.480;  7/1/04 

AGRICULTURE,  DEPARTMENT  OF 

laboratory  services,  fees;  2 CSR  30-1.020;  4/15/04 
organization;  2 CSR  30-1.010;  4/15/04 

AIR  QUALITY,  POLLUTION 

construction  permits  required;  10  CSR  10-6.060;  6/15/04 
construction  permit  exemptions;  10  CSR  10-6.061;  8/2/04 
emissions 

banking  and  trading;  10  CSR  10-6.410;  6/15/04 
lead  smelter-refinery  installations;  10  CSR  10-6.120;  8/2/04 
sulfur  compounds;  10  CSR  10-6.260;  11/3/03,  4/15/04 
submission  of  data,  fees,  process  information; 

10  CSR  10-6.110;  6/15/04 


ALCOHOL  AND  TOBACCO  CONTROL,  DIVISION  OF 

licensees;  11  CSR  70-2.140;  1/2/04,  6/1/04 
retail;  11  CSR  70-2.120;  1/2/04,  6/1/04 

ANIMAL  HEALTH 

brucellosis,  quarantine,  calves;  2 CSR  30-3.020;  4/15/04 
duties,  market  sale  veterinarian;  2 CSR  30-6.020;  4/15/04 
exhibition,  requirements;  2 CSR  30-2.040;  4/15/04 
livestock,  poultry,  exotic  animals 

movement  within  Missouri;  2 CSR  30-2.020;  4/15/04 

APPRAISERS,  REAL  ESTATE 

certificate  or  license;  temporary  nonresident;  4 CSR  245-4.060; 

8/2/04 

fees;  4 CSR  245-5.020;  8/2/04 

miscellaneous;  4 CSR  245-5.030;  8/2/04 
practice  standards;  4 CSR  245-9.010;  8/2/04 
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ARCHITECTS,  PROFESSIONAL  ENGINEERS, 
PROFESSIONAL  LAND  SURVEYORS,  LANDSCAPE 
ARCHITECTS 

architects 

continuing  education;  4 CSR  30-11.025;  4/15/04,  8/2/04 
standards;  4 CSR  30-2.040;  4/15/04,  8/16/04 

ASBESTOS 

abatement  projects;  10  CSR  10-6.240,  10  CSR  10-6.241;  2/17/04; 
8/2/04 

certification;  10  CSR  10-6.250;  2/17/04,  8/2/04 

ASSISTIVE  TECHNOLOGY 

loan  program;  8 CSR  70-1.020;  3/15/04,  7/1/04 
telecommunications  access;  8 CSR  70-1.010;  3/15/04,  7/1/04 

BLOOD  ALCOHOL  CONTENT 

standard  simulator  solutions;  19  CSR  25-30.051;  2/17/04,  6/1/04 

BOATER  SAFETY  EDUCATION 

mandatory  program;  11  CSR  80-9.010;  1/2/04,  4/15/04 

CEMETERIES,  ENDOWED  CARE 

advisory  committee;  4 CSR  65-1.020;  8/2/04 
application;  4 CSR  65-2.010;  8/2/04 
complaint  handling,  disposition;  4 CSR  65-1.050;  8/2/04 
definitions;  4 CSR  65-1.030;  8/2/04 

CERTIFICATE  OF  NEED  PROGRAM 

criteria  and  standards 

long-term  care;  19  CSR  60-50.450;  2/2/04,  5/17/04 
definitions;  19  CSR  60-50.300;  2/2/04,  5/17/04 
letter  of  intent 

process;  19  CSR  60-50.400;  2/2/04,  5/17/04 
review  process;  19  CSR  60-50.420;  2/2/04,  5/17/04 

CHILDREN’S  DIVISION 

residential  care  cost  reporting  system;  13  CSR  35-80.020;  2/17/04, 
7/15/04 

residential  foster  care  maintenance  methodology;  13  CSR  35- 
80.010;  2/17/04,  7/15/04 

CHIROPRACTIC  EXAMINERS,  BOARD  OF 

education;  renewal  and  postgraduate;  4 CSR  70-4.030;  1/15/04, 
5/3/04 

insurance  consultant;  4 CSR  70-4.010;  1/15/04,  5/3/04 
meridian  therapy,  acupressure,  acupuncture;  4 CSR  70-2.031; 
5/3/04,  8/16/04 

CLEAN  WATER  COMMISSION 

impaired  waters  list;  10  CSR  20-7.050;  12/15/03,  6/15/04 

CONSERVATION  COMMISSION 

breeders,  wildlife;  3 CSR  10-9.353;  2/2/04,  4/15/04 
commercial  fishing;  3 CSR  10-10.725;  2/2/04,  5/3/04,  7/15/04 
deer  hunting 

archery  season;  3 CSR  10-7.432;  6/1/04 
firearms  season;  3 CSR  10-7.433;  6/1/04 

antlerless  permit;  3 CSR  10-7.437;  6/1/04 
landowners;  3 CSR  10-7.434;  6/1/04 
managed  hunts;  3 CSR  10-7.436;  6/1/04 
provisions,  general;  3 CSR  10-7.431;  6/1/04 
seasons,  methods,  limits;  3 CSR  10-7.435;  6/1/04 
definitions;  3 CSR  10-20.805;  11/17/03,  2/2/04,  4/15/04,  7/1/04, 
7/15/04 

fishing 

daily  and  possession  limits; 

3 CSR  10-12.140;  11/17/03,  2/2/04,  7/15/04 
seasons,  provisions;  3 CSR  10-12.130;  7/15/04 
Stone  Mill  Spring  Branch;  3 CSR  10-12.155;  7/15/04 


furbearers 

seasons;  3 CSR  10-7.450;  7/15/04 
licensed  hunting  preserve;  3 CSR  10-9.565;  4/15/04,  7/1/04 
migratory  game  birds;  3 CSR  10-7.440;  8/16/04 
other  fish;  3 CSR  10-6.550;  2/2/04,  5/3/04 
permit,  firearms 

antlerless  deer;  3 CSR  10-5.352;  6/1/04,  8/16/04 
archery  antlerless  deer;  3 CSR  10-5.425;  6/1/04,  8/16/04 
second  bonus,  deer;  3 CSR  10-5.353;  6/1/04,  8/16/04 
nonresident  firearms  permit 

archery  antlerless  deer;  3 CSR  10-5.554;  6/1/04,  8/16/04 
first  bonus;  3 CSR  10-5.552;  6/1/04,  8/16/04 
second  bonus,  deer;  3 CSR  10-5.553;  6/1/04,  8/16/04 
permit,  required;  3 CSR  10-5.205;  6/1/04,  8/16/04 
sturgeon;  3 CSR  10-6.533;  2/2/04,  5/3/04 

commercial  harvest  permit;  3 CSR  10-10.722;  2/2/04, 
5/3/04 

turkey;  3 CSR  10-7.455;  2/17/04,  6/1/04 
waterfowl  hunting;  3 CSR  10-11.186;  7/15/04 

DEAF  AND  HARD  OF  HEARING,  MISSOURI 
COMMISSION  FOR  THE 

application;  5 CSR  100-200.050;  12/15/03,  5/17/04 
certification 

maintenance;  5 CSR  100-200.130;  12/15/03,  5/17/04 
renewal;  5 CSR  100-200.125;  12/15/03,  5/17/04 
restricted;  5 CSR  100-200.040;  12/15/03,  5/17/04 
system;  5 CSR  100-200.030;  12/15/03,  5/17/04 
conversion  procedures;  5 CSR  100-200.100;  12/15/03,  5/17/04 
fees;  5 CSR  100-200.150;  12/15/03,  5/17/04 
grievance  procedure,  appeal  rights;  5 CSR  100-200.180;  12/15/03, 
5/17/04 

name  and  address  change;  5 CSR  100-200.140;  12/15/03,  5/17/04 
organization;  5 CSR  100-200.010;  12/15/03,  5/17/04 
performance  test,  evaluation;  5 CSR  100-200.070;  12/15/03, 
5/17/04 

provisional  restricted  certification;  5 CSR  100-200.045;  1/15/04, 
6/15/04 

reinstatement;  5 CSR  100-200.210;  12/15/03,  5/17/04 
skill  level  standards;  5 CSR  100-200.170;  12/15/03,  5/17/04 
voluntary  recertification;  5 CSR  100-200.075;  12/15/03,  5/17/04 
written  test;  5 CSR  100-200.060;  12/15/03,  5/17/04 

DENTAL  BOARD,  MISSOURI 

committee  administrator;  4 CSR  110-3.050;  4/15/04,  8/2/04 
confidentiality;  4 CSR  110-3.040;  4/15/04,  8/2/04 
definitions;  4 CSR  110-3.010;  4/15/04,  8/2/04 
dental  hygienists;  4 CSR  110-2.130;  1/15/04,  6/1/04 
addressing  the  public;  4 CSR  110-2.111;  8/2/04 
dental  specialities;  4 CSR  110-2.085;  8/2/04 
membership,  organization;  4 CSR  110-3.020;  4/15/04,  8/2/04 
well  being  committee,  contractor;  4 CSR  110-3.030;  4/15/04, 
8/2/04 

DRINKING  WATER,  PUBLIC  PROGRAM 

procedures  for  analysis;  10  CSR  60-5.010;  3/15/04 

DRY-CLEANING  ENVIRONMENTAL  RESPONSE  TRUST 
FUND 

abandoned  sites,  notification;  10  CSR  25-17.160;  5/17/04 

application  procedures;  10  CSR  25-17.090;  5/17/04 

applicability;  10  CSR  25-17.010;  5/17/04 

claims;  10  CSR  25-17.150;  5/17/04 

closure  of  facilities;  10  CSR  25-17.070;  5/17/04 

definitions;  10  CSR  25-17.020;  5/17/04 

eligibility;  10  CSR  25-17.110;  5/17/04 

participation;  10  CSR  25-17.100;  5/17/04 

payment  of  deductibles  and  limits;  10  CSR  25-17.120;  5/17/04 

registration  and  surcharges;  10  CSR  25-17.030;  5/17/04 

reimbursement  procedures;  10  CSR  25-17.140;  5/17/04 

releases  and  contamination;  10  CSR  25-17.050;  5/17/04 
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reporting  and  record  keeping;  10  CSR  25-17.040;  5/17/04 
site  characterization  and  corrective  action;  10  CSR  25-17.080; 
5/17/04 

site  prioritization  and  completion;  10  CSR  25-17.060;  5/17/04 
suspension  of  collection  of  surcharges;  10  CSR  25-17.130;  5/17/04 
violations;  10  CSR  25-17.170;  5/17/04 

ELEMENTARY  AND  SECONDARY  EDUCATION 

education  programs,  procedures;  5 CSR  80-805.015;  5/17/04 
preliminary;  5 CSR  80-805.016;  5/17/04 
school  improvement  program;  5 CSR  50-345.100;  8/2/04 
vocational  rehabilitation 

appeals;  5 CSR  90-7.300;  7/1/04 
definitions;  5 CSR  90-7.010;  7/1/04 
eligibility;  5 CSR  90-7.100;  7/1/04 
hearing;  5 CSR  90-7.320;  7/1/04 
providers;  5 CSR  90-7.200;  7/1/04 
review,  informal;  5 CSR  90-7.310;  7/1/04 
self-employment;  5 CSR  90-5.470;  8/2/04 
services;  5 CSR  90-5.400;  8/2/04 
vehicle  modification;  5 CSR  90-5.460;  8/2/04 
waiver  of  regulations;  5 CSR  50-345.200;  8/2/04 

EMBALMERS  AND  FUNERAL  DIRECTORS,  STATE  BOARD 

charges,  written  statement;  4 CSR  120-2.080;  2/2/04,  6/1/04, 
8/16/04 

compensation,  board  member;  4 CSR  120-1.020;  2/2/04,  6/1/04 
complaint  handling,  disposition  procedure;  4 CSR  120-2.110; 
2/2/04,  6/1/04 

complaints  against  board  members;  4 CSR  120-2.115;  2/2/04, 
6/1/04 

crematory  area;  4 CSR  120-2.071;  2/2/04,  6/1/04 
definitions;  4 CSR  120-1.040;  2/2/04,  6/1/04 
establishments,  funeral;  4 CSR  120-2.070;  2/2/04,  6/1/04 
fees;  4 CSR  120-2.100;  2/2/04,  6/1/04 
funeral  directing;  4 CSR  120-2.060;  2/2/04,  6/1/04 
license,  biennial 

by  reciprocity;  4 CSR  120-2.040;  2/2/04,  6/1/04 
registration  with  local  registrars;  4 CSR  120-2.030; 

2/2/04,  6/1/04 

renewal;  4 CSR  120-2.020;  2/2/04,  6/1/04 
retired;  4 CSR  120-2.022;  2/2/04,  6/1/04 
organization;  4 CSR  120-1.010;  2/2/04,  6/1/04 
preparation  rooms;  4 CSR  120-2.090;  2/2/04,  6/1/04 
registration,  apprenticeship;  4 CSR  120-2.010;  2/2/04,  6/1/04 
rules,  miscellaneous;  4 CSR  120-2.050;  2/2/04,  6/1/04 

ENERGY  ASSISTANCE 

low  income  program;  13  CSR  40-19.020;  11/3/03;  4/1/04 

ELEVATORS 

equipment,  safety  codes;  11  CSR  40-5.065;  7/15/04 
inspection,  testing;  11  CSR  40-5.090;  7/15/04 


EXECUTIVE  ORDERS 

Automotive  Partnership;  04-03;  2/2/04 
committee  to  end  chronic  homelessness;  03-17;  11/3/03 
Communications  Committee,  Public  Safety;  03-19;  1/2/04 
cyber  security  policies  and  procedures;  03-25;  1/2/04 
day  of  mourning  in  respect  to  Ronald  Reagan;  04-13;  6/15/04 
disposal  of  debris  due  to  severe  weather;  04-12;  6/15/04 
electrical  outages,  utility  exemptions  for  repair;  04-11;  6/15/04 
Emancipation  Day  Commission;  04-14;  7/1/04 
Governor’s  Council  on  Disability  and  Assistive  Technology  Council 
transfers  to  Office  of  Administration;  04-08;  2/17/04 
Hispanic  Affairs,  Commission  on;  03-24;  12/15/03 
holiday  schedule,  state  offices;  03-21;  11/17/03 
Information  Technology,  Office  of;  03-26;  1/2/04 
lost  of  electrical  service,  St  Louis;  04-15;  8/2/04 
Medal  of  Valor;  04-01;  2/17/04 


Methamphetamine  Education  and  Prevention  Task  Force;  04-04 
2/2/04 

Methamphetamine  Enforcement  and  Environmental  Protection 
Task  Force;  04-06;  2/2/04 

Methamphetamine  Treatment  Task  Force;  04-05;  2/2/04 
natural  disaster  in  Northern  Missouri;  04-10;  6/15/04 
Patient  Safety,  Commission  on;  03-16;  10/15/03 
Patient  Safety,  Commission  on;  04-07;  2/17/04 
Sexual  Offender  Registration  Task  Force;  03-22;  1/2/04 
small  business  regulatory  fairness  board;  03-15;  10/1/03 
special  census,  City  of  Licking;  04-16;  8/16/04 
State  Citizen  Council  added  to  the  Disaster  Recovery  Partnership; 
03-23;  1/2/04 

state  communications,  Mo  Highway  Patrol  as  lead  agency; 

03-18;  1/2/04 

supervisory  authority;  03-08;  9/15/03 

supervisory  authority;  04-02;  2/17/04 

two-way  radios,  interoperability  channels;  03-20;  1/2/04 

Use  of  Missouri  products  and  services;  03-27;  12/15/03 

vendors  and  procurement;  04-09;  4/1/04 

FAMILY  SUPPORT,  DIVISION  OF 

grandparents  as  foster  parents;  13  CSR  40-2.380;  8/15/03,  3/1/04, 
6/1/04 

temporary  assistance,  aliens;  13  CSR  40-2.310;  8/15/03,  3/1/04, 
6/1/04 

GAMING  COMMISSION,  MISSOURI 
applicants  duty  to  disclose  changes;  11  CSR  45-10.020;  6/1/04 
bingo  games;  11  CSR  45-5.290;  8/16/04 
chips  and  tokens;  11  CSR  45-5.150;  6/1/04 
commission  meetings;  11  CSR  45-1.020;  3/1/04,  7/1/04 
disciplinary  action;  11  CSR  45-13.050;  8/1/03,  1/2/04 
duty  to  report  and  prevent  misconduct;  11  CSR  45-10.030;  3/1/04, 
7/1/04 

giveaways,  promotions;  11  CSR  45-5.181;  8/16/04 
licenses,  occupational;  11  CSR  45-4.260;  4/1/04,  6/1/04 
slot  machines;  11  CSR  45-5.200;  4/1/04 
tournaments,  chips;  11  CSR  45-5.180;  8/16/04 
weapons  on  the  riverboat;  11  CSR  45-6.030;  12/15/03,  4/1/04, 
6/1/04 

HEALTH  CARE  PLAN,  MISSOURI  CONSOLIDATED 

definitions;  22  CSR  10-2.010;  2/2/04,  5/17/04 

membership  agreement,  participation  period;  22  CSR  10-2.020; 

1/15/04,  2/2/04,  5/17/04 
organization;  22  CSR  10-1.010;  2/2/04,  5/17/04 
provisions,  miscellaneous;  22  CSR  10-2.080;  2/2/04,  5/17/04 
records,  public;  22  CSR  10-1.020;  2/2/04,  7/1/04 

HEARING  INSTRUMENT  SPECIALISTS 

permit,  temporary;  4 CSR  165-2.010;  4/15/04,  8/2/04 

HIGHWAYS  AND  TRANSPORTATION  COMMISSION 

arbitration  proceeding;  7 CSR  10-26.010;  12/15/03,  5/17/04 
mediation;  7 CSR  10-26.020;  12/15/03,  5/17/04 
subpoenas;  7 CSR  10-1.020;  3/1/04,  7/15/04 

HOSPITALS 

administration,  licensing  program;  19  CSR  30-20.015;  6/1/04 
organization,  management;  19  CSR  30-20.021;  6/1/04 

INSURANCE,  DEPARTMENT  OF 

credit  for  reinsurance;  20  CSR  200-2.100;  5/17/04 

dram  shop  cost  data  reporting;  20  CSR  600-1.020;  2/2/04,  5/17/04 

HMO  access  plans;  20  CSR  400-7.095;  2/17/04,  6/1/04,  6/15/04 

medical  malpractice  award;  20  CSR;  3/1/02,  3/3/03,  3/15/04 

mortality  table;  20  CSR  400-1.160;  4/1/04,  7/15/04 

provider  selection  standards;  20  CSR  400-7.200;  4/1/04,  7/15/04 

sovereign  immunity  limits;  20  CSR;  1/2/02,  12/16/02,  12/15/03 
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LABOR  STANDARDS 

occupational  titles;  8 CSR  30-3.060;  8/2/04 

LAND  RECLAMATION  COMMISSION 

performance  requirements;  10  CSR  40-10.050;  2/2/04,  8/2/04 
permit  application  requirements;  10  CSR  40-10.020;  2/2/04, 

8/2/04 

LONG-TERM  CARE,  NURSING  FACILITIES 

resident  rights;  19  CSR  30-88.010;  4/1/04 

MASSAGE,  BOARD  OF  THERAPEUTIC 

application;  4 CSR  197-2.010;  1/2/04,  5/3/04 
fees;  4 CSR  197-1.040;  1/2/04,  5/3/04 
inspections,  survey;  4 CSR  197-5.010;  1/2/04,  5/3/04 
license,  business 

issuance  of  an  original;  4 CSR  197-5.020;  1/2/04,  5/3/04 
renewal;  4 CSR  197-5.040;  1/2/04,  5/3/04 
license,  individual 

provisional;  4 CSR  197-2.030;  1/2/04,  5/3/04 
renewal;  4 CSR  197-2.050;  1/2/04,  5/3/04 
name  and  address  changes 

business;  4 CSR  197-5.030;  1/2/04,  5/3/04 
individual;  4 CSR  197-1.030;  1/2/04,  5/3/04 
standards  of  practice;  4 CSR  197-3.010;  1/2/04,  5/3/04 

MEDICAL  SERVICES,  DIVISION  OF 

documentation,  social  work  programs;  13  CSR  70-98.015; 
12/15/03,  5/17/04 

federal  reimbursement  allowance;  13  CSR  70-15.110;  2/2/04, 
7/15/04 

home  health  care  services;  13  CSR  70-90.010;  2/17/04,  7/1/04 
hospital  services  provided  out-of-state;  13  CSR  70-15.180; 

12/15/03 

limitation  on  payment  out-of-state;  13  CSR  70-3.120;  12/15/03 
medical  assistance  for  families;  13  CSR  40-2.375;  7/15/04 
out-of-state  hospital  services  reimbursement;  13  CSR  70-15.190; 
5/17/04 

outpatient  hospital  services;  13  CSR  70-15.160;  6/1/04 
payment  of  claims,  Medicare  Part  B;  13  CSR  70-3.065;  2/18/03 
personal  care 

assistance;  13  CSR  70-91.030;  2/17/04,  7/1/04 
program;  13  CSR  70-91.010;  2/17/04,  7/1/04 
prior  authorization,  non-pharmaceutical  mental  health  services; 

13  CSR  70-98.020;  2/17/04,  7/15/04 
private  duty  nurse;  13  CSR  70-95.010;  2/17/04,  7/1/04 
reimbursement  nursing  services;  13  CSR  70-10.015;  11/3/03, 
11/17/03;  4/1/04,  5/3/04,  8/16/04 
allowance;  13  CSR  70-10.110;  11/3/03,  11/17/03;  4/1/04 
HIV  services;  13  CSR  70-10.080;  11/3/03,  11/17/03,  4/1/04, 
8/2/04 

nursing  facilities;  13  CSR  70-10.015;  8/2/04 
reimbursement,  out-of-state,  outpatient;  13  CSR  70-15.010;  3/1/04, 
7/1/04 


MENTAL  HEALTH,  DEPARTMENT  OF 

access  crisis  intervention  programs;  9 CSR  30-4.195;  2/2/04, 
6/1/04 

criminal  record  review;  9 CSR  10-5.190;  5/3/04,  8/16/04 
exceptions  committee  procedures;  9 CSR  10-5.210;  5/17/04 
reports  of  complaints  of  abuse,  neglect,  misuse  of  funds/property; 
9 CSR  10-5.200;  7/1/04 

SATOP 

administration,  service  documentation;  9 CSR  30-3.202; 
7/15/04 

fees,  supplemental;  9 CSR  30-3.208;  9/2/03,  2/2/04,  7/15/04 
personnel;  9 CSR  30-3.204;  7/15/04 
program;  9 CSR  30-3.201;  7/15/04 

structure;  9 CSR  30-3.206;  9/2/03,  2/2/04,  7/15/04 


MILK  BOARD,  STATE 

inspection  fees;  2 CSR  80-5.010;  5/3/04,  8/16/04 

MOTOR  VEHICLE 

disabled  person  placard,  issuance;  12  CSR  10-23.460;  12/15/03, 
4/1/04 

MOTOR  VEHICLE  INSPECTION 

emission  test  procedures;  11  CSR  50-2.400;  3/1/04,  6/1/04 

NURSING  HOME  PROGRAM 

reimbursement  plan 

HIV  nursing  facilities;  13  CSR  70-10.080;  8/2/04 
nursing  facilities;  13  CSR  70-10.015;  8/2/04 

NURSING,  STATE  BOARD  OF 

licensure;  4 CSR  200-4.020;  4/15/04,  8/2/04 

OCCUPATIONAL  THERAPY,  MISSOURI  BOARD  OF 

application;  4 CSR  205-3.030;  1/15/04,  5/3/04 
supervision;  4 CSR  205-4.010;  8/2/04 

OPTOMETRY,  STATE  BOARD  OF 

pharmaceutical  agents;  4 CSR  210-2.080;  4/15/04,  8/2/04 
examination  to  use;  4 CSR  210-2.081;  4/15/04,  8/2/04 

PAYROLL  DEDUCTIONS,  STATE  OF  MISSOURI,  VENDOR 

dues,  labor  organizations;  1 CSR  10-4.010;  9/15/03 

PEACE  OFFICER  STANDARDS  AND  TRAINING 
(POST)  PROGRAM 

basic  training  curricula,  objectives;  11  CSR  75-14.030;  2/17/04, 
6/1/04 

fund,  commission;  11  CSR  75-16.010;  2/17/04,  6/1/04 
peace  officer  licenses 

upgrade  procedures;  11  CSR  75-13.030;  2/17/04,  6/1/04 
point  scale,  veteran  officer;  11  CSR  75-13.060;  2/17/04,  6/1/04 

PERSONNEL  ADVISORY  BOARD 

appeals;  1 CSR  20-4.010;  4/15/04,  8/16/04 

PETROLEUM  STORAGE  TANK  INSURANCE  FUND 

assessment,  transport  load  fee;  10  CSR  100-3.010;  12/1/03,  4/1/04 
definitions;  10  CSR  100-2.010;  12/1/03,  4/1/04 
participation  requirements 

aboveground  tanks;  10  CSR  100-4.020;  12/1/03,  4/1/04 
underground  tanks;  10  CSR  100-4.010;  12/1/03,  4/1/04 

PHARMACY,  STATE  BOARD  OF 

education,  continuing;  4 CSR  220-2.100;  5/3/04,  8/16/04 
fees;  4 CSR  220-4.010;  6/15/04 

miscellaneous;  4 CSR  220-4.020;  6/15/04 
records,  confidentiality,  disclosure;  4 CSR  220-2.300;  1/15/04, 
6/1/04 

return  and  reuse  of  drugs  and  devices;  4 CSR  220-3.040;  6/15/04 

PHYSICIANS  AND  SURGEONS 

education,  continuing  medical;  4 CSR  150-2.125;  5/17/04 
inactive  license,  reinstatement;  4 CSR  150-2.153;  5/17/04 

PSYCHOLOGISTS,  STATE  COMMITTEE  OF 

fees;  4 CSR  235-1.020;  4/15/04,  8/2/04 
license,  renewal;  4 CSR  235-1.050;  4/15/04,  8/2/04 

PUBLIC  SERVICE  COMMISSION 

211  services,  termination;  4 CSR  240-32.200;  3/15/04,  4/15/04, 
8/16/04 

billing  practices,  electric,  gas,  water 

definitions;  4 CSR  240-13.015;  12/1/03,  3/1/04 
denial  of  service;  4 CSR  240-13.035;  12/1/03,  4/15/04 


August  16,  2004 
Vol.  29,  No.  16 


Missouri  Register 


Page  1283 


billing  practices,  telecommunications  residential  customers 
definitions;  4 CSR  240-33.020;  3/1/04,  8/16/04 
discontinuance  of  service;  4 CSR  240-33.070;  3/1/04,  8/16/04 
disputes;  4 CSR  240-33.080;  3/1/04,  8/16/04 
inquires,  customers;  4 CSR  240-33.060;  3/1/04,  8/16/04 
minimum  charges  rule;  4 CSR  240-33.030;  3/1/04,  8/16/04 
provisions,  general;  4 CSR  240-33.010;  3/1/04,  8/16/04 
standards  for  customers;  4 CSR  240-33.040;  3/1/04,  8/16/04 
cold  weather  rule;  4 CSR  240-13.055;  5/17/04 
complaint  procedures;  4 CSR  240-33.110;  3/15/04,  8/16/04 
customer  proprietary  network  information;  4 CSR  240-33.160; 

5/3/04 

definitions;  4 CSR  240-13.015;  5/3/04 
dispute  resolution,  telecommunications 

agreements;  4 CSR  240-36.050;  2/2/04,  7/15/04 

amendments  to;  4 CSR  240-36.080;  2/2/04,  7/15/04 
arbitration;  4 CSR  240-36.040;  2/2/04,  7/15/04 
agreements;  4 CSR  240-36.050;  2/2/04,  7/15/04 
definitions;  4 CSR  240-36.010;  2/2/04,  7/15/04 
filing  procedures;  4 CSR  240-36.020;  2/2/04,  7/15/04 
mediation;  4 CSR  240-36.030;  2/2/04,  7/15/04 
agreements;  4 CSR  240-36.060;  2/2/04,  7/15/04 
notice  of  agreement;  4 CSR  240-36.070;  2/2/04,  7/15/04 
fees,  inspection 

modular  unit;  4 CSR  240-123.075;  8/2/04 
new  manufactured  homes;  4 CSR  240-120.135;  8/2/04 
pre-owned  manufactured  home;  4 CSR  240-121.185;  8/2/04 
re-inspection;  4 CSR  240-120.085,  4 CSR  240-123.095; 

8/2/04 

gas  utilities 

petitions  for  infrastructure  system  replacement  surcharges; 

4 CSR  240-3.265;  11/3/03,  4/15/04 
name  changes,  utility  company;  4 CSR  240-3.020;  5/3/04 
telecommunication  companies 

bankruptcy  procedures;  4 CSR  240-3.565;  5/3/04 
ceasing  operations,  procedure;  4 CSR  240-3.560;  5/3/04 
customer  inquires;  4 CSR  240-3.555;  3/1/04,  8/16/04 
definitions;  4 CSR  240-3.500,  4 CSR  240-32.020;  12/1/03, 

5/3/04 

filing  requirements,  applications 

authority  to  acquire  stock;  4 CSR  240-3.535;  5/3/04 
authority  to  issue  stock;  4 CSR  240-3.530;  5/3/04 
authority  to  merge;  4 CSR  240-3.525;  5/3/04 
authority  to  sell  assets;  4 CSR  240-3.520;  5/3/04 
certificates  of  service  authority,  4 CSR  240-3.510; 

5/3/04 

tariffs;  4 CSR  240-3.545;  3/1/04 
rate  schedules;  4 CSR  240-3.545;  3/1/04,  8/16/04 
quality  of  service;  4 CSR  240-32.070;  12/1/03,  5/3/04 
records,  reports;  4 CSR  240-3.550;  12/1/03,  5/3/04 
service,  surveillance;  4 CSR  240-32.080;  12/1/03,  5/3/04 
verification  of  change  of  service  provider;  4 CSR  240-33.150; 

3/1/04,  8/16/04 

water  utilities 

petitions  for  infrastructure  system  replacement  surcharges; 

4 CSR  240-3.650;  11/3/03,  4/15/04 

RETIREMENT  SYSTEMS,  COUNTY  EMPLOYEES 

vesting,  service;  16  CSR  50-10.070;  8/16/04 

SECRETARY  OF  STATE 

organization;  15  CSR  30-1.010;  11/17/03,  4/15/04 

SECURITIES,  DIVISION  OF 

agricultural  cooperatives;  15  CSR  30-54.195;  7/1/04 
denial,  revocation,  suspension  of  registration;  15  CSR  30-51.170; 
5/17/04 

dishonest  and  unethical  business  practices;  15  CSR  30-51.172; 
5/17/04 

exclusion  from  definition  of  broker-dealer; 


15  CSR  30-51.175;  3/15/04,  6/15/04 
15  CSR  30-51.180;  7/1/04 
fees;  15  CSR  30-50.030;  10/1/03,  1/15/04 
financial  statements;  15  CSR  30-51.040,  15  CSR  30-52.025; 
10/1/03,  1/15/04 

forms;  15  CSR  30-50.040;  10/1/03,  1/15/04,  7/1/04 
hearings  under  Securities  Act 

who  may  request;  15  CSR  30-55.010;  10/1/03,  1/15/04, 
7/1/04 

investment  advisors 

supervision  guidelines;  15  CSR  30-51.173;  5/17/04 
supervision  guidelines  for  broker  dealers;  15  CSR  30-51.171; 
3/1/04,  6/15/04 

SOCIAL  WORKERS,  STATE  COMMITTEE  FOR 

baccalaureate  social  worker 

provisional  licensed;  4 CSR  263-2.062;  4/15/04,  8/2/04 
reciprocity;  4 CSR  463-2.047;  4/15/04,  8/2/04 
client  relationship;  4 CSR  263-3.040;  4/15/04,  8/2/04 
clinical  social  worker 

provisional  licensed;  4 CSR  263-2.045;  4/15/04,  8/2/04 
reciprocity;  4 CSR  463-2.060;  4/15/04,  8/2/04 
competence;  4 CSR  263-3.140;  4/15/04,  8/2/04 
confidentiality;  4 CSR  263-3.100;  8/2/04 
continuing  education;  ; 4 CSR  263-2.082;  8/2/04 
experience,  registration;  4 CSR  263-2.032;  4/15/04,  8/2/04 
fees;  4 CSR  263-1.035;  4/15/04,  8/2/04 
inactive  status;  4 CSR  263-2.090;  4/15/04,  8/2/04 
moral  standards;  4 CSR  263-3.020;  4/15/04,  8/2/04 
organization;  4 CSR  263-3.010;  8/2/04 
public  statements,  fees;  4 CSR  263-3.080;  8/2/04 
relationships  with  colleagues;  4 CSR  263-3.060;  8/2/04 
research  on  human  subjects;  4 CSR  263-3.120;  8/2/04 
restoration  of  license;  4 CSR  463-2.085;  4/15/04,  8/2/04 

SPEECH-LANGUAGE  PATHOLOGISTS 

internationally  trained  applicants;  4 CSR  150-4.040;  5/17/04 
continuing  education,  acceptable;  4 CSR  150-4.053;  5/17/04 
registration  process;  4 CSR  150-4.205;  5/17/04 

TAX  COMMISSION,  STATE 

agricultural  land  productive  values;  12  CSR  30-4.010;  2/2/04, 
5/17/04 

TAX,  INCOME 

failure  to  file  tax  returns;  12  CSR  10-2.055;  12/15/03;  4/1/04 
failure  to  pay  tax;  12  CSR  10-2.060;  12/15/03;  4/1/04 
government  pension  exemption;  12  CSR  10-3.235;  12/15/03, 
4/1/04 

rate  of  interest,  annual;  12  CSR  10-41.010;  12/15/03,  1/15/04, 
4/15/04 

TAX,  MOTOR  FUEL  USE 

bond  amounts;  12  CSR  10-7.330;  12/15/03,  4/1/04 
inventory  subject  to  tax;  12  CSR  10-7.220;  12/15/03,  4/1/04 
release  of  bonding  requirements;  12  CSR  10-7.310;  12/15/03, 
4/1/04 

reporting  option;  12  CSR  10-7.290;  12/15/03,  4/1/04 
retail  dealer  licensing/reporting  requirements;  12  CSR  10-7.180; 
12/15/03,  4/1/04 

waterway  or  pipeline  terminal  operators;  12  CSR  10-7.210; 
12/15/03,  4/1/04 


TAX,  STATE  USE 

dual  operators;  12  CSR  10-4.340;  5/17/04 

UNEMPLOYMENT  INSURANCE 

registration,  claims;  8 CSR  10-3.010;  5/17/04 

workers  unemployed,  mass  layoff;  8 CSR  10-3.020;  5/17/04 
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VETERINARY  MEDICAL  BOARD,  MISSOURI 

continuing  education,  minimum  standards 
veterinarians;  4 CSR  270-4.042;  8/2/04 
veterinary  technicians;  4 CSR  270-4.050;  8/2/04 

VOTING  PROCEDURES 

HAVA  grievance  procedure;  15  CSR  30-12.010;  11/3/03, 
4/1/04 

motor  voter  application  form;  12  CSR  10-24.440;  7/15/04 
provisional  ballots  to  be  counted;  15  CSR  30-8.020;  11/3/03, 
4/1/04 

verification;  15  CSR  30-8.030;  11/3/03,  4/1/04 

WEIGHTS  AND  MEASURES 

anhydrous  ammonia;  2 CSR  90-11.010;  12/15/03,  4/15/04 
inspection  of  premises;  2 CSR  90-30.050;  12/15/03,  4/15/04 

WRESTLING,  OFFICE  OF  ATHLETICS 

permits;  4 CSR  40-2.021;  7/15/04 
professional  rules;  4 CSR  40-5.030;  7/15/04 


Keep  Your  Copies  of  the  Missouri  Register 

Organized  in  Easy-To-Use  Binders 


$7.50  each 

Requires  two  binders  per  volume. 


ORDER  FORM 

□ Enclosed  is  my  check  for  $ for Missouri  Register  Binders. 

($7.50  for  each  binder)  (No.  of  binders) 

Make  checks  payable  to  Secretary  of  State. 

Mail  to:  Matt  Blunt 

Secretary  of  State 
Administrative  Rules  Division 
PO  Box  I 767 
Jefferson  City,  MO  65  I 02 


Name  or  Firm  (Please  Type  or  Print) 

Attn: 

Send  by  UPS  or  Street  Address 

City  State  Zip  Code 


CHECK  YOUR  RULES,  FORMS,  INCORPORATED  BY  REFERENCE 

MATERIALS!!! 

Remember,  rules  and  regulations  that  are  contained  in  the  Code  of  State  Regulations  are  the  property 
of  the  agency  that  promulgates  the  same.  Therefore,  we,  as  publisher,  urge  you  to  be  certain  that  you 
do  the  following  on  a periodic,  regular  basis: 

1.  Check  your  rules  in  the  Code  of  State  Regulations  for: 

a.  Accuracy  and  current  applicability 

b.  Forms  - are  they  current  and  still  in  use  - or  do  they  need  to  be  removed  or  revised? 

c.  Incorporated  by  reference  materials  - are  they  still  applicable  to  your  rules,  do  you  know  about 
the  changes  and  new  requirements  concerning  IBR  materials?  Do  you  need  to  “revisit”  whether  or 
not  this  material  should  still  be  incorporated  - and,  if  so,  if  you  need  to  revise  dates  or  editions? 

2.  Customer  service  . . . 

a.  Would  your  customers  be  better  served  if  they  could  click  on  a link  to  your  website  for 
downloadable,  fillable  versions  of  your  forms? 

b.  How  can  you  better  direct  your  customers  to  the  rules  and  regulations  that  affect  their  lives  and 
ability  to  do  business  in  Missouri? 


Office  of  the  Secretary  of  State 


Matt  Blunt 

08/16/04 


Matt  Blunt 

Secretary  of  State 
PO  Box  I 767 
Jefferson  City,  MO  65  I 02 
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